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~

3akoH PO ot 7 deBpans 1992 r. N 2300-1 "O 3amurte npas norpedbureneit” (¢ USMEHEHUSAMH U
JIOTTOTHEHUSIMU )
Penaxnug ¢ usmenenusmu N 290-D3 ot 31.07.2020

C u3MeHeHHMSIMH U IOMOJITHEHUSIMH OT:

2 urons 1993 1., 9 siHBaps 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs10ps1, 21 nekabpst 2004 T,
27 nrons, 16 okts6ps, 25 HosA0pst 2006 1., 25 oxTs16ps 2007 1., 23 nrons 2008 r., 3 uronst, 23 HosOps 2009 r., 27 uroHs,
18 wromst 2011 t., 25 mrons, 28 mronst 2012 1., 2 wross, 21 mexadps 2013 1., 5 masg 2014 1., 13 mrons 2015 r., 3 uromns
2016 r., 1 mas 2017 r., 18 anpens, 4 wrons, 29 urons 2018 ., 18 mapta, 18 mroms, 2 mekadbps 2019 r., 24 ampens, 31
ntons, 8, 22 mexadps 2020 r.

T'APAHT:

CwMm. Crpareruto rocynapcTBeHHON noauTuku PO B 00macTy 3amMThI IPaB MOTpeOUTENEH Ha IEPHOJ 10
2030 r., yrBepxkaeHHyto pacropsbkenrem [IpaButenscrBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O030p MpaKkTUKHU PACCMOTPEHUS CYAaMH JIe] 10 CIopaM O 3allUTe MPaB MOTPeOUTENeH, CBI3aHHBIM
C peaiuzaiuen TOBapoB U ycCIyr, yTBepxacHHBIN [Ipesuauymom BepxoBaoro Cyma P® 17 oxTsabpst
2018 r.

Cum. OG30p cyneOHOW MpPaKTUKH MO JeNiaM, CBA3aHHBIM C 3aIIMTOH MpaB MmoTpeduTeneil (GUHaHCOBBIX
yciyr, yrBepxkacHHbIN [Ipesuanymom Bepxosrnoro Cyna P 27 centsaops 2017 r.

O paccMOTpeHUH CcyAaMH TpaxJaHCKHX Jel IO CIopaM O 3alluTe IMpaB MNOTpeduTeneii cM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 r. N 17

[To ornenbHBIM BOIMpOCaM TPUMEHEHUS HACTOSIIET0 3aKOHA CM. pa3bSCHEHUS, YTBEPKICHHBIC
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus [ KAIT P® ot mapta 1996 1.

CwMm. KOMMCHTAPHUHU K HACTOSAIICMY 3aKOHy

Wndopmarys 06 n3MEeHEHUAX:
IIpeambyna uzmenena c 1 noaops 2020 e. - @edepanvuwiii 3axkon om 31 urona 2020 2. N 290-D3

Cm. npedwloywyro peoakyuio
TAPAHT:

CM. DHIMKIJIONEINH, MO3UIMHA BBICIIUX CYJOB M JpyTrHe KOMMEHTapuu K MpeamOylie HaCTOSIIETO
3akoHa
Hacrosimuii  3akoH perynupyer OTHOUICHHs, BO3HHUKAIOMIME MEXIy TNOTPEOUTEISIMH |
W3TOTOBUTENSIMH, UCTIOTHUTEISIMU, UMIIOPTEPAaMH, MPOJIaBIIaMH, BIaJeNbllaMi arperaTopoB HHGoOpMaIuu
0 ToBapax (yciyrax) mpH Ipo/iaxke TOBapOB (BBITIOTHEHUU PadOT, OKa3aHWHU YCIIyT), yCTaHABIMBAET IpaBa
notpebureneil Ha mMpuoOpeTeHrue TOBapoB (paboT, ycIyr) HaJIekKallero KayecTBa W O€30MacHBIX IS
KHU3HH, 3I0POBbsI, IMYIIECTBA MMOTPEOUTENCH U OKPYKAIOIIEH Cpe/Ibl, TOTy4YeHnEe HHPOPMAIIUU O TOBapax
(paborax, yciayrax) u 00 WX U3TOTOBUTENSX (MCIOTHUTENSAX, MPOAABIAX), O BiIaJENbIaX arperaTopoB
nHopmanuu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYAapCTBEHHYIO M OOINECTBEHHYIO 3allUTy HUX
MHTEPECOB, a TAKXKE ONpe/IesieT MEXaHH3M pealln3allii 3THUX IpaB.
OCHOBHBIE TIOHSITHS, UCTIOJIb3yEeMbIC B HACTOSIIEM 3aKOHE:
noTrpeduTe b - TpaXIaHWH, HUMEIONMN HaMepeHue 3aka3aThb WM MpHOOpecTH Iudo
3aKa3bIBAIOLINI, TPUOOpPETAIONINI UM HUCIIONB3YIOMUN TOBaphl (paboThl, YCIYTH) UCKIIOUUTENBHO IS
JUYHBIX, CEMEHHBIX, TOMAIIHUX U UHBIX HYXK], HE CBI3aHHBIX C OCYIIECTBICHHUEM MPeANPUHIMATEIBCKOMN
NeSITeTTbHOCTH,
U3rOTOBHUTE/b - OpPraHU3alsl HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPAaBOBOM (POPMBI, a Takxke
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

VHIMBH/TyaTbHBIN TIPEeIIPUHUMATENb, IIPOU3BOISAIINE TOBAPHI IS PeaU3alMU ITIOTPEOUTENIM;

HCMOJTHUTEIb - OpPraHU3alis HEe3aBUCHMO OT €€ OpraHHU3allMOHHO-TIPAaBOBOH ()OPMBI, a TaKkKe
VHIMBHyaIbHBIN MTPEIIPHHAMATEINb, BBITOIHSIONNE PAaOOTHl WM OKa3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3JJHOMY JI0TOBOPY;

npojaBel] - OpraHu3alMs HE3aBUCHMO OT €€ OpraHM3allMOHHO-IPAaBOBOW (OpMBI, a Takke
VMHAMBUAYAJIbHBI [pEeANPUHUMATENb, PEATU3YIOLIME TOBApPHl MOTPEOUTENSIM IO JOrOBOPY KYILIU-
HPOJIAXKH;

a03a1] ceIlbMOM yTpaTui Cuiy;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexcm ab3aya ce0bmo2o

HeJ0CTATOK ToBapa (padoThl, yCJIyru) - HECOOTBETCTBUE ToBapa (paboThl, yCIyru) WIU
00s13aTeNIbHBIM TPEOOBAHMSM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM MOpPSAKE, WU
yCIIOBUSIM JOrOBOpa (IpU WX OTCYTCTBUM WM HEMOJHOTE YCIOBHM OOBIYHO TMPEIbSBISIEMbIM
TpeOOBaHUAM), HIIH LIEIISIM, JUIsI KOTOPBIX TOBap (padoTa, yciayra) Takoro pojaa 0ObIYHO UCIOJIb3YETCS, WITN
HeNsiM, O KOTOPBIX NpojaaBen] (MCHOJHUTENb) ObLT TOCTaBJICH B H3BECTHOCTh MOTPEOUTENEM MpH
3aKJIFOYEHUH JIOTOBOPA, WM 00pa3iy W (WJIM) OMHMCAHUIO MPH MPOJaXe ToBapa Mo oOpasiy U (MiH) 1Mo
ONHUCaHUIO;

CYLIeCTBEHHBIH HeAOCTATOK ToBapa (padoThl, YCJIyIrM) - HEYCTPAHUMBIM HEJOCTATOK WU
HEJIOCTaTOK, KOTOPBII HE MOXKET ObITh yCTpaHeH 0e3 Hecopa3MEPHBIX PACXOO0B HIIM 3aTpaT BPEMEHU, WK
BBISIBJISIETCS. HEOJHOKPATHO, WJIM IPOSBISETCS BHOBb IIOCIIE€ €r0 YCTPAHEHHUs, WIM Apyrue NoJoOHbIe
HEJOCTATKU;

0e3omacHoCTh TOBapa (padoThl, yeJayru) - 0e30MacHoCTh ToBapa (padoThl, YCIYTH) IS JKU3HH,
3J10pOBbS, UMYIIIECTBA MOTPEOUTEINS U OKPY>KAIOIIEH Cpelibl IPU OOBIYHBIX YCIOBUSIX €r0 UCHOIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU U YTUJIM3ALMHU, a TaKkKe O€30IaCHOCTh IpOLiecca BBINOJIHEHUS PadOThI
(OKa3aHMs YCIyTH);

YIIOJIHOMOYEHHAsi HW3roTOBHUTEe/eM (NMPOJAABLOM) OPraHU3auMs WJIH YHOJHOMOYEHHbIH
HU3roOTOBHTEJIeM (MPOAAaBIOM) MHAMBHAYAJbHBIH MNpeINpUHMMAaTE]b (Hajee - YNOJHOMOYECHHAS
OpraHu3anvs WJIM YNOJHOMOYEHHbIH WHAWBUAYAJIBHBIA NpeANpPpHUHUMATENb) - OpraHU3alus,
OCYLIECTBIAIONIAs ONPEACICHHYIO JIEATENbHOCTb, WM OpraHu3allis, CO3JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepanuu u3roroButeneM (MpPOAaBIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM IPOJABLIOM), BBIMOJIHAIOUINE ONpeAeieHHble (QYHKIMM Ha OCHOBaHMU JOroBOpa C
U3rOoTOBUTENEM (IIPOJABLIOM) M YINOJHOMOYEHHbIE MM Ha MPHUHATHE U YAOBJIETBOPEHHE TpeOOBaHMI
notpeOuTenel B OTHOWIEHMM TOBapa HEHA/UIeXkKallero KadectBa, JHMOO  HMHIUBUAYaAJTbHBIN
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoi ®enepannui, BBITOJIHSIIOMIMI
ornpesielieHHble (YHKIIMM Ha OCHOBAaHMHU JOTOBOpa C M3rOTOBHUTENEM (IIPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YIOJHOMOYEHHBIH WM Ha MPHUHATHE U
yZIOBJIETBOPEHHE TPeOOBaHU MOTpeOuTeNeil B OTHOIIEHUH TOBapa HEHA/IJIEKAIIEero KauecTBa;

UMIIOPTEp - OpraHu3alnus HE3aBUCUMO OT OpraHU3alMOHHO-NIPAaBOBOM  (oOpMbI WM
VMHAVBUAYAIbHBI TPEAIPUHUMATEND, OCYLIECTBIISIOIIAE HMIIOPT TOBapa Ul €ro IOocClexyronen
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajleJiel] arperaropa mHgopManuu 0 ToBapax (ycayrax) (majgee - BJjajesel] arperaropa) -
OpraHM3alysl  HE3aBHCHUMO OT  OpraHM3alMOHHO-NPaBOBOM  ¢GopMbl MO0  MHAMBHUAYAIbHBIN
NpeANpPUHUMATEIb, KOTOPbIE SBIISIIOTCS BIAJENbIAMU MPOTPAMMBbI JJIs SJEKTPOHHBIX BBIYUCIUTEIbHBIX
MamuH W (WaW)  BIaAeNbIaMu  caiita W (WIM) CTpPaHWIBI caiTa B HWHPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTH "VHTepHEeT" W KOTOpbIE NPEIOCTaBISAIOT MOTPEOUTENI0O B OTHOLICHUU
OTIpeIeNIEHHOr0 ToBapa (yCIyru) BO3MOKHOCTh OJJHOBPEMEHHO 03HAKOMHTHCS C MPEATI0KEHNEM TIPOAaBIia
(MCTIOTTHUTENS) O 3aKIIOYEHHM JI0TOBOpa KYIUIH-TPOJAKH ToBapa (IOroBopa BO3ME3HOTO OKa3aHUs
YCIIYT), 3aKJIOYUTh C TMPOJABIOM (HCIIOTHHUTEIEM) JOTOBOP KYIUIU-TIPOJAXH (IOTOBOP BO3ME3JIHOTO
OKa3aHMs yCIyT), a TaKkXKe MPOU3BECTH IPEBAPUTENbHYIO OIUIATy YKa3aHHOTO ToBapa (yCIyrH) IMyTeM
HAJIMYHBIX pacdyeToB MO0 MepeBoa ACHEKHBIX CPEJCTB BIIAJEIIbIly arperatopa B paMKax NMPUMEHSEMBbIX
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ MI3MEHEHUSIMH U JJONIOJTHEHUSMH)
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

dbopMm Oe3HATUYHBIX PACUYETOB B COOTBETCTBUM C IYHKTOM 3 crartbu 16.1 HacTosimero 3akoHa H
D®enepanbubiv 3akoHoM OT 27 utons 2011 roga N 161-®3 "O nanmonanbHOM MIaTEXKHOU cucteMe".

I'masa 1. O6mue nmoJokeHus

Cratpa 1. [IpaBoBoe peryarpoBaHue OTHOLICHUN B 00JIACTH 3aLIUTHI IIPaB MOTpeOuTeNnei
TAPAHT:

CMm. KOMMeHTapuH K cTaThe 1 HacTosmiero 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mexem nynkma 6 npeovloyujeil peoakyuu
1. OtHoweHus B 00JacTH 3aLIUTHI IPaB MOTpeOUTENel peryaupyroTcs ['paxJaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOAIIMM 3aKOHOM, APYTUMH (peaepanibHbBIMA 3aKOHAMH (Jajiee - 3aKOHBI) U
IPUHUMAEMBIMM B COOTBETCTBUM C HHMH HHBIMH HOPMAaTHBHBIMH IIPAaBOBBIMM aKTaMH Poccuiickoit
®denepauuu.
Wupopmarus 06 H3MEHEHHSIX:

Ilynkm 2 uzmenen ¢ 5 masn 2020 2. - @edepanvuviii 3axkon om 24 anpens 2020 2. N 144-D3

Cm. npedvbloywyro peoakyuio

2. TIlpaBurensctBo Poccwmiickoii denmepanmuu HE BhpaBe MOpydarh (eaepaibHbIM OpraHaMm
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIINe HOPMBI O 3all[UTE MPaB MOTPeOUTENeH.

[IpaButenbctBo Poccuiickoit @Penepanuu BIpaBe uU3IaBaTh JUIsl MOTpEOUTENs U MPOAABIA
(M3roTOBUTENISA, UCTIOIHUTEINS, YIOJTHOMOYCHHON OpraHU3allui WIH YIIOJIHOMOYEHHOTO HHIMBUYaTIbHOTO
npellpuHUMaTeNsl, UMIOPTEpa, Biajeiblia arperaropa) InpaBuiia, 00s3aTENIbHbIE IPU 3aKIOYEHUHU U
UCTIOJIHEHUHN IyOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HMYHOM KYIUIU-TPOJAKU, 3HEProCHAOKEHMS,
JIOTOBOPOB O BBHITIOJIHEHUH Pa00T U 00 OKa3aHUU yCIIyT).

AG3arn Tpetuit yrpatui cuiy ¢ 1 aBrycra 2011 r.

Wndhopmariust 06 n3MEHEHHSX:

Cm. mexcm 6163611461 mpemsveco

Cmamows 2 usmenena ¢ 8 dekabps 2020 2. - @edepanvhwiii 3akon om 8 dexabps 2020 2. N 429-D3

Cm. npedvbloywyro peoakyuio
Crartbsa 2. MexayHapoansie 1oroBopsl Poccuiickoii @enepanmu
TCAPAHT:

CM. KOMMEHTapUH K CTaThe 2 HACTOSAIIETO 3aKOHa

1. Ecim mexayHapoaHbiM goroopoM Poccuiickoit @epepanny yCTaHOBIEHBI MHBIE IpaBUia O
3alIUTe MpaB MOTpeduTeNnel, YeM Te, KOTOpbIE IMPelyCMOTPEHbI HACTOSALIMM 3aKOHOM, NPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MeXrocylapCTBEHHBIX OpIaHOB, IPUHATHIE HA OCHOBAaHMM  IIOJIOKEHUI
MEXIYHApOAHBIX J0roBopoB Poccuiickoin ®enepanum B MX UCTOJKOBaHUM, IPOTHBOpEYAILEM
Koncrurynuu Poccuiickoin denepanuu, He moiexar ucnonHeHuto B Poccuiickonn @epepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBIIEHO B IOpsI/IKE, ONMpPEAEICHHOM (erepalbHbIM KOHCTUTYLHMOHHBIM
3aKOHOM.

Wndopmarys 06 M3MEHEHUAX:

Deodepanvrvim 3axonom om 2 uroasn 2013 . N 185-D3 ¢ cmamvio 3 6Hecenbl usMeHeHUs, 6CMynarouue 8
cuny ¢ I cenmsaops 2013 a.
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C HU3MCHCHUAIMU U ,HOHOHHCHI/IHMI/I)

Cm. mexcm cmamou 8 npedvloyuell pedaKyuu
Cratpa 3. [IpaBo noTpebureneli Ha MPOCBEIIEHUE B 001aCTH 3aIIUTHI IIPaB NOTpEeOUTENeH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa
[IpaBo norpebuTeneil Ha MpocBelleHNe B 00JIACTH 3aIUTHI MIpaB MoTpeduTenell odecrneuynBaeTcs
IOCPEJCTBOM  BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUII B  (efepasibHble  TOCYAaPCTBEHHBIC
oOpaszoBaTelibHbIe CTaHAApPThl U 00pa3oBaTeNIbHBIE MPOrpaMMbl, a TAKXKE IMOCPEJICTBOM OpraHU3aluu
cUCTeMbl HHPOPMALIUK TOTpeduTenel 00 uX mpaBax U 0 HEOOXOJUMBIX ACUCTBUSAX IO 3aLIUTE 3TUX IMPAB.

Crartba 4. KagecTtBo ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUMKIIONEINH, TIO3ULIMU BBICIINX CYJI0B U APYTe KOMMEHTapUHU K CTaThe 4 HAaCTOSALIEr0 3aKoHa
1. [Iponasern (ucrnonHuTe ) 00s13aH NepeaaTh NOTPeOUTENIO TOBAP (BBHIMOIHUTL pabOTy, OKa3aTh
YCIIyTY), KAUE€CTBO KOTOPOT'O COOTBETCTBYET 10T OBODY.

Wupopmarus 06 H3MEHEHHSIX:

DeodepanvHvim  3akoHom om 25 oxkmabpa 2007 e. N 234-d3 6 nywmkm 2 6HeceHbl U3MeHEHUs,
gcmynarowue 6 Culy NO UCMeHeHUu COpOKA NAmu OHell nocie OHsl OQuUYUATLHO2O0 ONYOIUKOBAHUS
HazeanHo2o PedepanbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Ilpu OTCYTCTBMM B JOTOBOpE YCJIOBHI O KauecTBe ToBapa (paboThl, YCIyru) MpOaaBel]
(ucmonHuTEns) 00s3aH TEpenaTh MOTPEOUTEN0 ToBap (BBIMOIHUTH pabOTy, oOKa3aThb YCIyTY),
COOTBETCTBYIOIIHUNA OOBIYHO MPEABSBIIEMBIM TPEOOBAHHUSAM W MPUTOAHBIN IS 1EJIeH, AT KOTOPBIX TOBap
(pabora, yciayra) Takoro poaa 0ObIYHO HUCTIOIb3YETCS.

3. Ecnu niponaBer (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa ObLI MOCTABJICH MOTpPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX MENsIX MpUOOpEeTeHHs ToBapa (BHIMOTHEHUS pPaOOTHI, OKa3aHUs YCIyTH),
npojasel] (MCIOJHUTENb) 00s3aH Mepenarh NoTpeOuTeNto ToBap (BBIOJIHUTH pPabOTy, OKa3aTh YCIYry),
TIPUTOTHBIN JIJISl HCIIOJIB30BAHUS B COOTBETCTBUU C 3TUMU IIEIISIMH.

4. Ilpu nponaxe ToBapa 1o o0pasiry u (W) OMUCAHHIO TIPOoJaBel] 00s3aH MepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (WJIM) OMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a MpPOJaXy TOBAPOB, HE COOTBETCTBYIOIIMX oOpa3namM IO KayecTBY,
KOMIUIEKTHOCTH WK yrnakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wndopmarys 06 n3MEeHEHHAX:

Cmamovs 4 donoanena nynkmom 4.1 ¢ 1 anpensn 2021 2. - @edepanvusiii 3akon om 2 dexkabps 2019 e.
N 425-D3 (8 pedakyuu Dedepanvroco 3axona om 22 oexaops 2020 2. N 460-D3)

4.1. Tlpm mponaxe OTACIBHBIX BHJJIOB TEXHUYECKH CIIO)KHBIX TOBApOB C IMPEIABAPUTEIHHO
YCTAHOBJICHHBIMU  MPOTPAaMMaMH  JJIi  DJIEKTPOHHBIX  BBIYUCIHUTEIBHBIX MAIIMH  TOTPEOUTETIO
oOecrieunBaeTCss BO3MOXKHOCTH HCIIOJIB30BaTh OTICIBHBIE BHIBI TEXHHUYECKH CIIO)KHBIX TOBapoOB C
MpeBAPUTENHLHO YCTAHOBIEHHBIMU MTPOTPAMMAMU JUISI SJICKTPOHHBIX BHIUMCIUTENBHBIX MAIIMH, CTPAaHAMU
MIPOUCXOXKICHUS KOTOPBIX SBISIOTCS Poccuiickas ®enepanus WM JpyrHe TOCYAapcTBA - YJICHBI
EBpasuiickoro s5KoHOMHYECKOTO coro3a. [lepedeHb OTIAENbHBIX BUAOB YKAa3aHHBIX TEXHUYECKU CIOMKHBIX
TOBApOB, IOPSIOK COCTABJICHHUS W BEICHHS TICPEYHS MPOrpaMM JUIS SJICKTPOHHBIX BBIYHCIUTEIBLHBIX
MAIlIMH, CTPaHAMHU MIPOUCXOKICHHS KOTOPBIX ABISIFOTCS Poccuiickas denepanus uim Apyrue rocynapcrsa
- wieHbl EBpa3uiickoro 3KOHOMUYECKOTO COF03a U KOTOPBIC JOJKHBI OBIThH MPEBAPUTEIHLHO YCTAHOBJICHHI,
U TOpSIOK WX TMPEeABApUTENHHON YCTAaHOBKH, BKIouas TpeOoBaHUsS K (PyHKIMOHHPOBAHUIO,
onpexaenstorcs [IpaButenscTBoMm Poccuiickoit @enepanuu.

TAPAHT:

A63ar Bropoii myHkra 4.1 Bcrynaet B cuiy ¢ 1 urons 2021 r.
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C HU3MCHCHUAIMU U ,HOHOHHCHI/IHMI/I)

[IpenBapuTeIbHO YCTAaHOBJIEHHBIE IMPOTPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAaIIWH,
UCTIONIb3YEMBIC TMOTPEOUTENIEM Ha OTACIBHBIX BHJIAX TEXHUYECKH CIIOKHBIX TOBApPOB I JOCTYyMa K
nHpopmanuu Ha calTax B HWHOOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTH "MHTepHeTr", MOJKHBI
obOecrieunBaTh BO3MOXKHOCTH HCIOJB30BAaHUS 0€3 JOMOJHHUTEIBHBIX HACTPOCK (10 YMOIIYAHHIO)
MOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOXKIEHUSI KOTOpOoil ABisieTca Poccuiickas denepanus uiau Apyrue
rocyfapcrsa - ujaeHsl EBpa3suiickoro SKOHOMHUYECKOTO COI03a, B IOPAAKE, YCTAaHOBJIEHHOM
[IpaButenscTBOoM Poccuiickori @enepanun. TpeboBaHus K YKa3aHHOW MOMCKOBON CHCTEME M MOPSIOK e
onpezaeneHus ycranasiuparorces [IpasurensctBoM Poccuiickoit denepanum.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl U3MeHeHUs!

Cm. mexcm nynkma 8 npeovioyujeil peoaKyuu
5. Ecnmm 3akoHaMy WM B YCTAaHOBJICHHOM HMH TOPSJKE TPEAYCMOTPEHBI 00s3aTelIbHBIC
TpeboBaHUs K TOBapy (padote, yciyre), mpoaaBel] (MCIIOJHUTENh) 00s3aH MepeIaTh MOTPEOUTEII0 TOBAp
(BBIIOJTHUTB Pa0bOTY, OKa3aTh yCIYTy), COOTBETCTBYIOIIUN 3TUM TPEOOBAHUSM.

Crarbsi 5. [lpaBa M 0053aHHOCTH HW3rOTOBHUTENS (MCIONHHUTENS, TpOJABIa) B 001acTH
YCTaHOBJICHHSI CPOKa CITy>KOBI, CPOKA TOAHOCTH TOBapa (paboThI), a TAaKKe TapaHTUHHOTO
Cpoka Ha ToBap (paboTy)
TAPAHT:

CwMm. 3HLII/IKJ'IOH€,Z[I/II/I U Ipyru€ KOMMCHTAPHH K CTATbHC 5 HaACTOSIIETO 3aKkoHa

Undopmarius 06 n3MEHEHHSX:

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmenenus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
1. Ha ToBap (paboTy), mpenHa3HaYeHHBIA ISl JJIMTEIHHOTO KCIONb30BAHUS, H3TOTOBUTEID
(MCTIOTHUTENh) BIPABE YCTAHABIIMBATH CPOK CJOY:KOBI - MEPHOJ, B TCUCHHUE KOTOPOTO H3TOTOBHTEIH
(uconHUTENH) 00s13yeTcs obecreynBaTh MOTPEOUTENI0 BO3ZMOKHOCTh HCIOIB30BAaHUS TOBapa (padoThi)
10 HAa3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTH 32 CYIIECCTBCHHBIC HEJOCTATKA Ha OCHOBAHHH ITYHKTA 6 CTAThU
19 u nynkTa 6 ctatbu 29 HacTOAIIETO 3aKOHA.

Wndopmarius 06 n3MEHEHHSX :

DedepanvHvim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
2. WsroroButenb (MCHOJIHUTENb) OOSA3aH YCTaHABIMBATH CPOK CIIykObl TOBapa (paboThl)
JUINTENIBHOTO TI0JIb30BaHMsI, B TOM YHCIIE€ KOMIUIEKTYIOIIMX M3A€IMi (Aeranei, y3JoB, arperatos),
KOTOpBIE 110 MCTEYEHUH ONPEACICHHOTO MEePHOAa MOTYT NPEACTABIATh OMACHOCTH ISl )KU3HH, 3/I0POBBS
noTpeOuTeNs, MPUUUHAITH BPEJl €r0 UMYIIECTBY MITH OKpYXKarollei cpere.

Wndopmarys 06 M3MEHEHUAX:
Deodepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl U3MeHEeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
3. Cpok ciyx0bl ToBapa (paboThl) MOXKET HCUUCIATHCS €IMHUIIAMU BPEMEHHU, a TaKKe HMHBIMU
eIMHUIIAMHA HW3MEpeHHUsl (KWIOMETpaMH, MeTpaMH W TPOYMMHU CIUHHUIIAMH HW3MEPEHHS] WCXOIS W3
(YHKIIMOHAJIBHOTO Ha3HAYEHHUs TOBapa (pe3yJsibTaTa paboThl)).

Wudopmanust 00 N3MEHEHUSX:

Deodepanvrvim sakonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
4. Ha npoayKThl nuTaHus, naphroMepHO-KOCMETHYECKUE TOBAPhI, METMKaMEHTHI, TOBAPbI OBITOBOM
XUMHUH U HHbIE TI0JJ00HBIE TOBAapHI (pabOThI) U3TOTOBUTEND (MCIOJHUTENB) 00s13aH YCTaHABIMBATH CPOK
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

FOJHOCTH - TEepuoj, MO HCTEYEHUH KOTOporo ToBap (paboTa) CcUMTAETCSd HENPUTOJHBIM U
UCIIOJIb30BaHUS 110 HA3HAYEHUIO.

Wndopmarius 06 M3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 Hecenbl U3MEHEHUs

Cm. mexcm nynkma 8 npeovioyujell pedaKyuu
5. Ilponaxka ToBapa (BBIIOJIHEHHE PAaOOTHI) 1O MCTEYEHUH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXe ToBapa (BBITIOJHEHUE Pa0OThI), HA KOTOPBIH JIOJKEH OBITh YCTAHOBJIICH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPEIaeTCs.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usmMeHeHUs

Cm. mexem nynkma 6 npeovloyujeil peoakyuu

6. UsrotoBurens (UCIOIHUTEND) BIPABE YCTaHABIMBATh Ha TOBAp (paboTy) rapaHTUHIHBIN CPOK -
HepuoJi, B T€YEHHE KOTOPOro B cilyyae OOHapyXeHus B ToBape (paboTe) HeJocTaTka HM3rOTOBUTEIb
(McTioNHUTENb), MpPOJABEl], YHNOJHOMOYEHHAsl OpraHu3alus WIM YHOJHOMOYEHHBIN HWHIWBHyalbHBIN
OpeANpUHUMAaTeNlb, UMIOPTEp O00s3aHbl YJOBJIETBOPUTH TpeOOBAaHUSA NOTPEOUTENs, YCTaHOBJIEHHBIE
cratbsaMu 18 n 29 HacTosAmero 3akoHa.

W3roroButens BIpaBe MPHUHATH 005A3aTEJbCTBO B OTHOILIEHUMM HEJAOCTATKOB  TOBapa,
OOHapyEHHBIX 110 HUCTEUEHUH YCTAHOBJIEHHOIO MM TapaHTHUMHOrO cpoka (JONOJHUTEIbHOE
00513aTeILCTBO).

CopnepxaHue JOMOJIHUTEIBHOTO  00s3aTENIbCTBA  W3TOTOBUTENS, CPOK JEHCTBHSL  TaKoro
00s13aTesIbCTBA U OPSIOK OCYILECTBIICHUS TOTPEOUTEIEM MPaB IO TAKOMY 0053aTeNIbCTBY OINpPEAEIIAIOTCS
U3TOTOBUTEIIEM.

Wupopmarus 06 H3MEHEHHSIX:
@eodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 HeceHbl U3MEHEHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

7. llpomaBen BmpaBe YCTAaHOBUTh Ha TOBAap TapaHTUWHBIM CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIICM.

[Tponagser BripaBe IPUHATH 0053aTEIHCTBO B OTHOIIEHUU HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
MCTEYCHNU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTEJIEM (JIOTIOTHUTEIBHOE 0053aTENBCTRO).

CogepxaHue TOTOIHUTEIFHOTO 0053aTeNbCTBA MPOJIABIIA, CPOK ACHCTBUSI TAKOTO 00s13aTENbCTBA U
HOPSZIOK  OCYIIECTBIICHUSI MOTpPeOUTENIeM TpaB IO TaKOMY OO0S3aTENbCTBY OMPEIEISIOTCS JI0rOBOPOM
MEX]y TIOTPEOUTENEM U TIPOAABIIOM.

Wndopmarus 06 n3MEHEHHSX :

Dedepanvrvim 3axonom om 21 oexabpsa 2004 2. N 171-D3 cmamus 5 oononnena nyHkmom 8
8. MzroroBuTens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTaTKU TOBapa, OOHapy)KEHHbIE B
TE€YEHHE CPOKa JCHCTBHSI AOMOIHUTEIBHOTO 00s3aTENIbCTBA, B COOTBETCTBHH C a03aIleM BTOPLIM ITYHKTa 6
ctaTeu 18 HacTosmero 3aKoHa, a MocJie OKOHYAHUS CPOKA JICHCTBUS TOMOJHUTEIFHOTO 0053aTeNbCTBA - B
COOTBETCTBUU C TyHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

Crarbsi 6. OO05S3aHHOCTH H3TOTOBHUTENS OOECIEYUTH BO3MOXKHOCTH PEMOHTa M TEXHUYECKOTO
o0ciyKuBaHUs TOBapa
TAPAHT:

CM. DHITUKIIONIEINH, TIO3UITUH BBICIINX CY/I0B U IPYTrue KOMMEHTApHHU K CTaThe 6 HACTOSIIIEro 3aKoHa
M3rotoButenb 00s3aH O0OECTIEUUTh BO3MOXHOCTH MCIIOJIB30BAHMSI TOBapa B TEYEHHE €r0 CPOKa
ciykObl. J[71s1 3TOM 1enu U3roToBUTENL 00ECIEYNBAET PEMOHT U TEXHMUYECKOE OOCIIyKMBaHHE TOBapa, a
Tak)Ke BBIMYCK U TMOCTaBKYy B TOPTOBBIE W PEMOHTHBIE OpPraHM3AIMM B HEOOXOMUMBIX JUISI PEMOHTa U
TEXHUYECKOTO OOCITY)KHBAaHHSI 00hEME U aCCOPTUMEHTE 3aMlaCHbIX YacTel B TE€UEHHE CPOKA ITPOU3BOJICTBA
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C HU3MCHCHUAIMU U ,HOHOHHCHI/IHMI/I)

TOBapa M MOCJE CHATHUSA €ro ¢ MPOU3BOJACTBA B TE€UEHHE CPOKA CIIy>KObI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TEYEHHUE JICCATH JIET CO JHS Mepeadu ToBapa MoTPeOUTEIIIO.

Crartpa 7. [IpaBo noTpeburens Ha 6e30macHOCTh TOBapa (paboThl, yCIIyTH)
T'APAHT:

CMm. DHUMKIIONEINH, TIO3ULIMU BBICIINUX CYJI0B U ApYTHe KOMMEHTapUHU K CTaThe 7 HACTOSALIETO 3aKOHA

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm I gneceHvl usmeHnenus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. [Torpeburens uMeeT paBoO HA TO, YTOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHUSAX €0
UCTIOJIb30BAaHUs, XPAHEHUS, TPAHCIOPTUPOBKUA W YTHIM3AIMH ObUl O€30MaceH A KHU3HH, 310POBBS
noTpeOuTENs, OKpYKalolel cpeibl, a TakKe He MPUYUHSIT BpeJ UMYIIecTBY norpedutens. TpeboBaHus,
KOTOpBIE JIOJDKHBI OOecrneyuBaTh 0€30IacHOCTh ToBapa (palboThl, YCIyTu) JUis SKU3HH M 3J0pPOBbs
noTpeduTens, OKpyXarollel cpedpl, a Takke MpeAoTBpallleHne MPUYMHEHUS Bpeda HMYIIECTBY
NOTPEOUTENS, SBIAIOTCS OOS3aTENbHBIMA W yCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM
MOPsIKE.

2. 3rotoBuTens (MCIIONHUTENB) 00513aH oOecrieunBaTh 0€30MAaCHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKa CITYObI HJIM CPOKA TOJJHOCTH ToBapa (paboThl).

Ecnu B COOTBETCTBUM C TIyHKTOM | CTaThy 5 HACTOAIIETO 3aKOHA U3TOTOBUTEIND (MCTIOIHUTEID) HE
YCTaHOBUJI Ha ToBap (paboTy) cpok ciykObl, OH 00s13aH 0OecreynTh OE30MacHOCTh TOBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS mepeaadyu ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npuunHeHHBIH ®KU3HU, 3A0POBBIO HIIM UMYIIECTBY MTOTPEOUTENS BCIEICTBUE HEOOECTIeueHUs
0e30omacHOCTH ToBapa (paboThl), MOMJIECKHUT BO3MEIICHHIO B COOTBETCTBHUHU CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecnmm nns  Oe3omacHOro HMCHOJb30BaHUS ToBapa (paOoOThl, YCIyrH), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTHJIM3ALUU HEOOXOAMMO COOJIOAATh ClelUalbHble MpaBuia (Janee - MpaBuiia),
M3TOTOBUTEINH (MCIIONIHUTENH) 00s3aH yKa3aTh 3TH MPaBHIIa B CONPOBOIUTEIHHON TOKYMEHTAIIMY Ha TOBAp
(paboty, yciyry), Ha 3TUKETKE, MAPKUPOBKOM MM MHBIM cOCOOOM, a MpojiaBel] (MCHOIHUTENb) 00s3aH
JIOBECTH ATH MPABHJIA JI0 CBEICHUS TTOTPEOUTEIS.

Wndopmarys 06 n3MEeHEHUAX:
Deodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIICHHOM WM TOPSIAKE YCTAaHOBJICHBI
oOs3aTenpHbIe TpeOOBaHUs, OOecmeurBamIIUe WX 0€30MacHOCTh JUIS JKU3HM, 3JI0pPOBbS TMOTPEOHTENS,
OKPY’KaIOIIEH Cpelbl U TMPENOTBpAIICHUE MPUYHMHEHHUS Bpea MUMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE
TOBapoB (paboT, ycIayr) yKazaHHBIM TPeOOBAaHUSM MOJIEKUT 00s3aTeTbHOMY TOATBEPKICHHUIO B MOPSIJIKE,
MIPETYCMOTPEHHOM 3aKOHOM M MHBIMH IMPABOBBIMU aKTaMH.
TAPAHT:

Cormacao @enepanpbHomy 3akoHy OT 27 gexadps 2002 r. N 184-®3 o00bekTOM 0053aTEIbHON
CepTHU(QHKAIMA MOXKET OBbITh TOJBKO MPOAYKIMS, BBITyCKaeMas B oOpallleHHe Ha TEeppUTOPHH
Poccutiickoit ®enepanun. Cm. Madopmanmonnoe nucbmo ['occtangapra PO ot 11 urons 2003 r. N BK-
110-28/2522
He nmomyckaercst mpomaka ToBapa (BBITOJHEHHE pabOTHI, OKa3aHWE YCIYTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 0e3 uHPopMaruum 00 00sf3aTEIbHOM MOATBEPXKIECHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThU.

Wndopmarys 06 M3MEHEHUAX:

Deodepanvrvim 3axonom om 18 urons 2011 e. N 242-D3 6 nynkm 5 6HeceHbl U3MeHeHUsl, 6Cmynanwue 8
cuny ¢ 1 aseycma 2011 2.
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C HU3MCHCHUAIMU U ,HOHOHHCHI/IHMI/I)

Cm. mexcm nynkma 8 npeovioyueil peoaxkyuu
5. Ecam  ycTaHOBIEHO, 4YTO TpU COOJIOJCHUM TOTPEOUTENEeM YCTAaHOBJICHHBIX —IPaBHII

UCTIOJIB30BaHUsl, XpaHEHHsSI MJIH TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPUYHHSET HIIK MOXET TPUIHHUTH
BpEJl JKU3HHM, 3JI0POBBI0 M UMYIIECTBY MOTPEOUTENS, OKPYKAIOIICH Cpeie, M3rOTOBUTEINb (MCIIOTHUTEb,
1pojiaBelr) 00s3aH HE3aMEUIUTENBHO MPHOCTAHOBUTH €r0 MPOW3BOACTBO (PEaM3allnIo) 10 YCTPaHEHUS
OPUYMH Bpela, a B HEOOXOAMMBIX CIy4asX MPUHATH MEPHI M0 M3BATHIO €ro M3 000pOoTa W OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:

Cwm. Ilonoxenne o mopsiike U3bATUSA U3 OOPALEHUS, IPOBEIECHUS SKCIIEPTU3bI, BpDEMEHHOI'O XPAHEHMUS,
YTUIM3AIUY WIA YHUYTOKEHUSI HEKAUeCTBEHHBIX M (MJIM) OMACHBIX MUIIEBBIX MPOIYKTOB, MATEPHAJIOB U
U3JeNni, KOHTaKTUPYIOIIMX C [HUIEBBIMM  NPOIYKTAMH, YTBEPXKICHHOE  IIOCTAHOBJIECHUEM
IIpaButensctBa PO ot 7 okTsa0ps 2020 r. N 1612
Ecnu npruyuHbl Bpega yCTpaHUTh HEBO3MOYKHO, U3TOTOBUTENb (UCIOIHUTENb) 0053aH CHATh TaKOU
ToBap (paboTy, yCIyry) ¢ MpOM3BOJACTBA. lIpyM HEBHINOIHEHWH H3TOTOBHUTENEM (HMCIIOJHUTEIEM) JTOU
0053aHHOCTH YIIOJHOMOUYEHHBIN (eneparabHblii OpraH HMCIOJIHUTEIbHONW BJIACTH NPUHUMAET MEpbl IO
OT3bIBYy Takoro ToBapa (paboThl, yCIyru) C BHYTPEHHErO pbIHKA M (WIM) OT MOTpPEeOUTENs WU
notpeOuTenei B mopsake, ycTaHOBICHHOM 3aKOHO1aTebecTBOM Poccuiickoit deneparuu.
YOBITKH, TPUYUHEHHBIC TTOTPEOUTENIO B CBA3M C OT3BIBOM TOBapa (pabOoThHI, YCIIYTH), TOJJICKAT
BO3MEILEHHUIO U3TOTOBUTEEM (MCIIOJIHUTENIEM) B IOJTHOM 00beMeE.
6. YTparun cumy.

Wuopmarus 06 H3MEHEHHSIX:

Cm. mexecm nynkma 6

Crartba 8. [IpaBo nmoTpeburenst Ha UHPOPMALIKIO 00 U3rOTOBUTENE (MCIIOIHUTEINE, TPOAABIIC) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CMm. DHIMKIIONEINH, TIO3UIIMU BBICIINX CYJIOB U ApyrHe KOMMEHTapUHU K CTaThe 8 HAaCTOSALIEro 3akoHa

1. IlorpeOutens BmpaBe NOTPeOOBaTh MPEJOCTABIECHUS HEOOXOIUMOW M JIOCTOBEpHOU
nHpopmanuu 00 W3rOTOBUTENE (MCIOJHUTENE, MPOJABIE), PEKUME €ro padoThl U peaTu3yeMbIX HM
ToBapax (paboTax, yciyrax).

2. Yka3anHas B nyHkTe | Hacrosmied cratbu MH(OpMalyMsg B HarjsAHON U JOCTYyNHOH (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeduTeNell MpH 3aKII0UYEHUH JOTOBOPOB KYIUIM-NPOJAKH U JOTOBOPOB O
BBIMOJHEHUH PabOT (OKa3aHUU YCIYT) CIOco0amH, MPHUHATHIMU B OTAENBHBIX cdepax 00CTyKUBaHUS
noTpeOuTeneif, Ha PycCKOM sI3bIKE, a JIOMOJHUTENbHO, N0 YCMOTPEHUIO HM3TOTOBUTENS (MCHOIHUTEINS,
pojaBlia), Ha TOCYAapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit denepanuu U poJHBIX A3bIKaX HAPOJOB
Poccuiickoit @enepanuu.

Wndhopmarus 06 n3MEHEHHSX :

Cmamobs 8 0ononnena nynkmom 3 ¢ 1 aneaps 2019 2. - @edepanvuviii 3akon om 29 uona 2018 2. N 250-
D3
3. YnonHOMOYeHHasl OpraHu3alys Wid yINOJIHOMOYEHHBIM MHIWBUIYaJIbHBIA MpEeANpPUHUMATETh
10 TpeOOBAaHUIO MOTPEOUTENS 00S3aHbI IPEIOCTABUTH MOATBEPKICHUE CBOUX MOJTHOMOYHMA, BHITEKAIOLINX
U3 3aKJIFOYEHHOT0 UMM JJOTOBOPA C U3rOTOBUTEIEM (IIPOIABLIOM).

Wndopmarys 06 M3MEHEHHSX:
Haumenosanue uzmenerno c 1 saneaps 2019 e. - @edepanvusiii 3axkon om 29 uronsn 2018 o. N 250-D3

Cm. npedvloyuyio pedakyuro
Crartbs 9. Undopmanus 06 u3roroBurene (MCIOJHUTENE, MPOJABIIE, BIaICIbIIE arperatopa)
TAPAHT:

03.03.2021 Cucrema TAPAHT 8/45


http://ivo.garant.ru/document/redirect/5760754/7055
http://ivo.garant.ru/document/redirect/74739509/1000
http://ivo.garant.ru/document/redirect/74739509/0
http://ivo.garant.ru/document/redirect/12119543/2
http://ivo.garant.ru/document/redirect/10164072/15
http://ivo.garant.ru/document/redirect/10164072/15
http://ivo.garant.ru/document/redirect/12138155/4
http://ivo.garant.ru/document/redirect/4000266/706
http://ivo.garant.ru/document/redirect/57589503/0
http://ivo.garant.ru/document/redirect/77531315/0
http://ivo.garant.ru/document/redirect/10164072/498
http://ivo.garant.ru/document/redirect/72001334/12
http://ivo.garant.ru/document/redirect/72001334/10104
http://ivo.garant.ru/document/redirect/77668626/9

"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

CwMm. 3HHI/IKHOH€)II/II/I, IMO3UIKWH BBICIINUX CYAOB U IPYI'H€ KOMMCHTAPHUHU K CTATHC 9 HaCToAIICTO 3aKoHa

Wndopmarius 06 n3MEHEHHSX:

Ilynxkm 1 usmenen c 1 snsaps 2019 a. - @edepanvuviii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvbloywyro peoakyuio

1. WsroroButens (MCIOIHUTENb, TPOJABEI]) O00sM3aH JOBECTH JO CBEICHUS IOTPEOUTEIS
dbupmMeHHOe HaMMEHOBaHuE (HaMMEHOBAaHKE) CBOCH OpraHu3aliy, MECTO ee HaxOXKACHHUs (aApec) U PeKUM
ee pabotsl. [IpomaBen (MCIIOTHUTENB) pa3MeNIaeT yKa3aHHY0 HH()OPMAIHIO Ha BBIBECKE.

UzroroButenb (MCIONHUTENb, MPOAABEL]) - HMHAWBUIAYAJbHBIA MpEANPUHUMATENb - JIOJDKEH
NPEJOCTaBUTh MOTPEOUTENI0 HMHPOPMAIUI0 O TOCYJApCTBEHHOH pErucCTpali W HaUMEHOBAHUU
3apEerUCTPUPOBABIIETO €0 OpraHa.

WsroroButens (mpoaaBeir) 00si3aH JOBECTH 10 CBEACHHS OTpeduTess GupMEeHHOC HAMMEHOBAHUE
(HaMMEHOBAHUE), MECTO HaxXOXACHMs (aapec) W peXUM padOThl YHNOJHOMOYEHHON OpraHu3aluyd WU
YIOJTHOMOYEHHOTO WHAWBUIYATBHOTO MPEATPUHAMATEIIS.

Wuopmarus 06 H3MEHEHHSIX:

Cmamovs 9 oononnena nynkmom 1.1 ¢ 1 ausapsa 2019 e. - @edepanvuwiii 3akon om 29 utona 2018 2. N
250-3
1.1. YonHOMOYEHHasi OpraHU3anus WM YIOTHOMOYCHHBIH MHIANBUAYAIBHBIA TPEANPHHUMATENH
B cllydyae oOpamieHus MoTpeOuTens o0sS3aHbl JOBECTH N0 €ro cBeAeHHus uHpopManuioo o cebe u
usrorourene (mpoaarie) (pupMeHHOe HaMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaxXOXIEHHs (aapec),
PEKUM pabOThI, TOCYIaPCTBEHHBIN PErHCTPALIMOHHBIM HOMEp 3alHMCHU O CO3JIaHUU IOPUIMYECKOro JIUIIA,
damunmio, WM, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBIM PErHCTPAlMOHHBIA HOMEp 3alliCH O
rOCy/IapCTBEHHOW peructpanuu (pU3NYecKoro JMia B KaueCTBE WHIUBUIAYaJIbHOTO MPEANpPUHUMATENN).
YHoIHOMOYEHHAsT OpraHU3alys WIA YIOJHOMOYEHHBIH WHAMBHIYaJIbHBIH MPEINPUHIMATENb BIPaBEe
JIOBECTHU /IO CBEJICHUS MOTpeOuTeneld nHPopMaIiio 0 cede MOCPECTBOM €€ Pa3MEIeHHs Ha CBOEM caiiTe
B MH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn "VHTepHer", wuH(OpMmanuioo 00 H3roTOBUTENE
(mpozaBIie) MOCPECTBOM pa3MeIleHusl Ha CBOEM caiiTe B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOHN ceTH
"UntepHer" CCBUIKM Ha CTpaHHUIly cailTa W3rOTOBUTENs (MpodaBiia) B  HMHPOPMAIUMOHHO-
TeJIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT", coneprkaltyro HHpopMaluio 00 u3roroBurene (MpoJasIie).

Wndopmarus 06 n3MEHEHHSX :

Cmamows 9 oononnena nynkmom 1.2 ¢ 1 ausapsa 2019 e. - @edepanvuwiii 3axkon om 29 uions 2018 2. N
250-@3
1.2. Bnagener arperatopa o0si3aH JIOBECTU JI0 CBEAEHUS MoTpeduteneit nHpopmaiuo o cede u
npozasle (ucnonHutene) (GpupmMeHHOEe HaWMEHOBaHUE (HAMMEHOBAaHHUE), MECTO HaxXxoXkJaeHus (aapec),
PEKUM PabOThI, TOCYIapCTBEHHBI PErUCTPALIMOHHBI HOMEp 3alUCH O CO3JaHMU FOPUAMYECKOrO JIUIIA,
dammnno, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHbIM PETrMCTPALMOHHBIA HOMEpP 3alHiCH O
rOCyJJapCTBEHHON perucTpaiuy (pU3MUecKoro JjHlia B Ka4eCTBE MHIUBUAYATLHOIO MPEANpPUHUMATEN), a
Takke 00 MMEIoLMXCSd W3MEHEHUsX B yKa3zaHHOW uHpopMmanuu. Bnaxener arperaropa AOBOAUT 0
CBe/leHUs noTpeduteneit nHdopMauio o cede U mpozasie (MUCIOTHUTENE) MOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIN) CTpaHuIle caiiTa B UH()POPMALIMOHHO-TEJIEKOMMYHUKAaIMOHHOU ceTH "MHTepHeT".
Nndpopmanmio o mnpojaBue (MCIONHUTENE) BiIaJeNel] arperaropa BIpaBe JOBECTU JO CBEJCHUA
noTpeduTesneil mocpecTBOM pa3MeIlleHHs Ha CBOUX caiiTe u (W) cTpaHHIle caiiTa B MH(POPMAIMOHHO-
TEJICeKOMMYHUKAalIMOHHONW cetu "MHTepHeT" cChUIKM Ha caiiT mpodaBna (MCIONHUTENS) B
MH(}OPMaLlMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTtn "UHTepHeT".

Wndopmarys 06 M3MEHEHUAX:

Cmamovs 9 oononnena nynkmom 1.3 ¢ 1 ausapsa 2019 e. - @edepanvuwiii 3akon om 29 uona 2018 e. N
250-D3

1.3. Ilponasen (uMcrosHUTENb) O0S3aH MPENOCTaBUTH BJaJEJbIly arperaropa M pa3MecTUTh Ha

CBOEM caiTe B HMH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONH ceTd "VHTepHer" (NIpH €ro HalIW4HH)

JIOCTOBEpHYI0 HHGpoOpMaIruio o cebe, ykazaHHylo B nyHkTe |.2 Hacrosmied cratbu. B cimydae, ecnu
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

UMEIOTCS. M3MEHEeHMsI B Takod uHpopmanuu, npojaBel (UCHOJHUTENb) o0s3aH B TEYEHHE OJHOTO
pabouero mHS ¢ MOMEHTa BHECEHHS B Hee M3MEHEHHUH COOOIIUTH BIAJENbIly arperatopa o0 3TuX
U3MEHEHHUSAX U pa3MECTUTh WX Ha CBOEM caiiTe B HH(GOPMAlMOHHO-TEICKOMMYHUKALIMOHHONW CETH
"WutepHer" (mpu ero Hanuuuu). Biagenen arperatopa o0s3aH BHECTH 3TH W3MEHEHHS B MH(OPMAIIHIO O
npojaBle (MCIONHUTENE) B TEUEHUE OJHOTO pabouyero JHs, €CIM pa3MelleHHe YKazaHHOW MH(OopManuu
OCYIIECTBIISIETCS HA caiiTe Biajenblla arperatopa W (WIM) €ro CTpaHuIle caiita B WH(OPMAIMOHHO-
TeJIEKOMMYHUKaIIMOHHOU ceTH "MuTepuer".

Wndopmarius 06 n3MEHEHHSX:
Dedepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodicen 8 Ho8oU pedaxKyuu

Cm. mexcm nynkma 8 npeovioyueil peoaxKyuu

2. Eciu BUI N1€ATENBHOCTH, OCYIIECTBISEMBIH H3rOTOBUTENEM (MCIOJIHUTENIEM, IMPOJABLIOM),
MNOJJICKUT JIMIEH3UPOBAHUIO W (WJIM) MCIOJIHUTENh HMEET TOCYAApCTBEHHYIO aKKpeIWTalHio, 0
CBEJICHUS TOTpeOHTENs IODKHA OBITH J0oBeieHAa HH(OpMAIUs O BHIE IEATEIBHOCTH HM3TOTOBUTEIS
(ucrionHUTENs, TPOJAABIA), HOMEpE JHIEH3UH M (UJIM) HOMEPE CBHJETEIbCTBA O TOCYAApCTBEHHOM
aKKpEJUTAINH, CPOKaX JICUCTBUS YKa3aHHBIX JIMIIEH3UU U (WJIM) CBUICTENLCTBA, a TakKe HHpopmaius oo
oprase, BbIIaBIlIeM YKa3aHHBIE JTUIICH3UIO U (UJIH) CBUICTEIBCTBO.

3. Nudopmanus, npengycMoTpeHHast myHkTamu | U 2 HACTOSIIEH CTaThH, TOJDKHA OBITH JOBEICHA
0 CBEIEHHUs TMOTpeOuTeNnel TakKe MpPH OCYIIECTBICHHH TOPTrOBIH, OBITOBOIO W HWHBIX BHJIOB
00CiIyKUBaHUs MOTpeOUTENEH BO BPEMEHHBIX [TOMEIIEHUAX, Ha IPMApKaX, C JOTKOB U B JIPYTUX CIyyasx,
€CJIM TOPTOBIIsA, OBITOBOE U MHBIE BUBI O0CITYKUBaHUS MOTPEOUTENEH OCYIIECTBISIOTCS BHE MOCTOSHHOTO
MeCTa HaXxOXACHUsI IPOJIaBLa (MCTIOIHUTES).

Crartpa 10. Madopmarus o ToBapax (padoTax, yciayrax)
I'APAHT:

CM. DHIMKIIONEINH, TIO3UIIMU BBICIIUX CYOB U ApPyTHe KOMMEHTapuu K ctathe 10 HacTosiero 3akoHa

1. U3roroBurenb (MCHOIHUTENb, IPOAABEL) 00513aH CBOEBPEMEHHO MPEIOCTaBIATh MOTPEOUTEIIO

HEOOXOJAMMYI0 M JOCTOBEpHYIO HH(popmaiuio o ToBapax (paborax, yciyrax), 00ecleunBaroIyrO

BO3MOXHOCTh WX IMpaBUIBHOrO BbIOOpa. Ilo oTaensHBIM BHIaM ToBapoB (paboT, ycioyr) HmepedeHb U

crocoObl JoBeneHuss MHpopmanuu 10 norpedburtens ycraHaBinuBaiorcs [IpaButenbctBoM Poccuiickoit
denepanuu.

Wndhopmarus 06 n3MEHEHHSX :

Dedepanvrvim  3akonom om 21 oOexabps 2013 2. N 363-P3 @ nynkm 2 6HeceHbl U3MEHEHUS,
scmynarowue 6 cuny c¢ 1 urons 2014 .

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JI0JIKHA COAEPkKaTh:

HAaUMEHOBAHME TEXHMUYECKOTO pErJlaMEeHTa WIM HWHOE YCTAHOBJIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoit ®denepanui 0 TEXHUYECKOM PETYJIMPOBAHUM WU CBHUACTEIBCTBYIOIIEE 00 00s3aTeIhHOM
MOJTBEPKICHUH COOTBETCTBUS TOBapa 0003HAYCHHUE;

CBeZIeHHs] 00 OCHOBHBIX IMOTPEOMTENBCKUX CBOICTBaxX TOBapoB (paboT, ycCiIyr), B OTHOLIEHUH
IPOAYKTOB NHUTAHUSA CBEAECHUA O COCTaBe (B TOM 4YHMCIIE HaUMEHOBAaHUE HCIOJB30BAHHBIX B IPOLECCE
W3TOTOBJICHUSI TPOYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOJIOrMYECKH aKTUBHBIX J100aBOK, HHGOpMAUs
0 HaJIM4YuMU B MPOAYKTaX IUTAaHUS KOMIIOHEHTOB, IOJYYEHHBIX C NPUMEHEHHEM I'€HHO-UH)KEHEPHO-
MOJIM(UIIMPOBAHHBIX OpPraHU3MOB, B CJy4ae, €CJIM COJIep’KaHHWE YKa3aHHBIX OPraHu3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsIeT Oojiee JEBATH JAECATHIX INPOIIEHTAa), MUIIEBOM IIEHHOCTH, Ha3HAYeHHH, 00
YCIIOBUSIX TIPUMEHEHHUS U XpaHEHHs IPOAYKTOB MUTaHUsA, O CIIOCOOaX M3rOTOBJIEHUS TOTOBBIX OJIOA, BEce
(oO6beme), gaTe U MecTe U3TOTOBJICHUS U YNAKOBKU (pacacoOBKM) MPOAYKTOB MUTAHUS, a TAKXKE CBEICHUS
0 MPOTUBOMNOKA3aHMAX A UX NMPUMEHEHHs] IPHU OTIENbHBIX 3a0oieBaHusx. [lepeuens ToBapoB (pabdor,
ycnyr), uH(OpMamus O KOTOPBIX JOJDKHA COJEpKaTh NPOTHUBOMOKA3aHUS JUIs MX NPUMEHEHHUsS MpU
OTJIeNbHBIX 3a00s1eBaHUsIX, yTBepkaaeTcs [IpaBurenscrBoM Poccuiickoii @enepanuu;
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

IIeHy B pyOJIIX M YCJIOBHS NMPUOOpETeHHs] TOBapoB (paboT, yciayr), B TOM YHCIE IPH OIUIaTe
TOBapoB (paboT, yciayr) depe3 ONpEAeICHHOE BpeMs IOCIe HMX Iepenadd (BBIMOJIHEHUS, OKa3aHHs)
NOTPEOUTENIO, TMOJHYI0 CYMMY, IMOJIEXKAIYI0 BBIILJIATe MOTpeduTeneM, U rpaduK MOTaleHus] 3TOu
CYMMBEI;

TAPAHT:
Cwm. Oepnepanbubiii 3akoH oT 21 nekadbps 2013 r. N 353-03 "O notpeOutenbckoM Kpeaute (3aiime)",
BCTynaromui B cuity ¢ 1 uromns 2014 r.

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;

npaBuja 1 ycaoBus 3 (PEeKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadoT, yCIIyT);

uHpopManuio 00 YHEPreTHIecKoit 3(h(HeKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPEOOBaHHE O
HAJIMYUU Takod MHGOpPMAIUU OIpPEEICHO B COOTBETCTBUH C 3aKOHO/ATENILCTBOM 00 3HEprocOepekeHnn
¥ O TIOBBIIICHUH YHEPTETHUECKON 3P (PEKTUBHOCTH;

CPOK CITY>ObI WJIM CPOK TOJTHOCTH TOBapOB (padoT), yCTAaHOBIECHHBIH B COOTBETCTBUHU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOIMMBIX JEHCTBHSX MOTPEOUTEIIS 110 UCTCUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCTIEICTBUSAX NP HEBBIMOIHEHUN TaKUX JIEHCTBUI, €Clii TOBaphl (paboThl) MO UCTEYCHUH
yYKa3aHHBIX CPOKOB MPEACTABISIIOT OMACHOCTh JUIS JKW3HHU, 3/I0POBbSI U MMYIIECTBA TOTPEOHTENS WIN
CTaHOBSITCS HEMPUTOJHBIMHU VISl HCTIONBb30BAHMS 110 HA3HAYCHUIO;

agpec (MeCTO HaxOXIeHus), (PUpPMEHHOE HaUMEHOBaHHE (HAMMEHOBAHWE) W3TOTOBUTEIIA
(McronHUTENS, MPOJAABLA), YIOJIHOMOYEHHOW OpPraHMU3allMd WM YHOJTHOMOYEHHOTO HWHAWBHIYalbHOTO
NpeANPUHIMATEINS, UMIIOPTEPA;

uHpopmanio 00 00s3aTeIbHOM TOJATBEPKIECHUU COOTBETCTBUA TOBAapoB (paboT, ycmyr),
YKa3aHHBIX B [TYHKTE 4 CTaTby 7 HACTOSILEr0 3aKOHA;

uH(}OPMAIIKIO O MPaBUJIaX MPOAAKU TOBAPOB (BHIMIOIHEHUS pabOT, OKa3aHUs yCIyT);

yYKa3aHHE Ha KOHKPETHOE JIMI0, KOTOpoe OyJeT BBIIOJNHATH paboTy (OKa3bplBaTh YCIyry), U
uH(GOPMAILIMIO O HEM, €CJIM 3TO UMEET 3HAUCHHUE, UCXO/I U3 XapaKTepa padoThl (YCIyru);

yKa3zaHHe Ha UCIIOIb30BaHNe (POHOTPAMM IIPH OKAa3aHUU Pa3BIEKATEIBHBIX YCIYT HCIIOIHUTEIISIMH
MY3BIKAJIbHBIX TPOU3BEACHUH.

Ecnin npuoOperaemblii moTpeOuteneM ToBap ObUl B YHNOTPEOJIEHMM WJIM B HEM YCTpaHsUiCs
HEJOCTaTOK (HEJAOCTaTKH), MOTPEOUTEINI0 JOMKHA OBITh MpeIocTaBieHa HHPopMaIus 00 ITOM.

TAPAHT:

O A0NOTHUTENbHBIX TPEOOBAHUSX, MPEIBIABIAEMBIX K TUKETKaM, SPJIbIKaM JINOO JTHUCTKaM-BKJIaIbIIIaM
yHaKOBaHHBIX MUILEBBIX TPOAYKTOB, cM. DenepanbHblii 3akoH oT 2 stHBaps 2000 r. N 29-03

Wndopmarms 06 n3MEHEHHSAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usMeHeHUs:

Cm. mexcm nynkma 8 npeovioyujell peoaxKyuu

3. Undopmanus, mpeaycMOTpeHHasi MyHKTOM 2 HACTOSIIEH CTaTbH, MOBOJUTCS 1O CBEICHUS
notpeduTeneil B TEXHWYECKOW [OKYMEHTallWMW, MpujaraeMoil k ToBapaM (paboTaMm, yciyram), Ha
ATUKETKAX, MAPKUPOBKON WJIM HMHBIM CHOCOOOM, MPHUHATHIM JUIS OTAEIbHBIX BHJIOB TOBapoB (pador,
yeiyr). WMudopmarus 06 00s3aTeIbHOM TOATBEPKIACHUU COOTBETCTBHS TOBApPOB MPEICTABISETCS B
MOpsIKE ¥ CHoco0aMM, KOTOPhIE YCTaHOBIEHBI 3aKOHOJATeNbCTBOM Poccuiickoit denepaiuu o
TEXHUYECKOM DPETYJIHPOBAHUH, M BKJIIOYAET B ceOsl CBENEHHS O HOMEpE JOKYMEHTa, TOJATBEPIKIAIOIIErO
TaKOe COOTBETCTBHUE, O CPOKE €ro JIeHCTBUS U 00 OpraHu3alliy, ero BblJaBIIeH.

A03ar1 BTOpO# yTpaTui Cuiy.

Wndopmarys 06 M3MEHEHUAX:

Cm. mexcm ab3aya 6mopoco

Cratbs 11. Pexxum paboTsl mpoaaBia (MCIOIHUTENS)
TAPAHT:
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

Cwm. DHUUMKIIONENH, TO3UIUH BBICIINX CYJ0B U Apyrue KOMMEHTapuu K cratbe 11 Hacrosmero 3akoHa

1. Pexxum pa®oThI TOCYAapCTBEHHBIX, MyHHIIUIATBHBIX OPTaHU3aINi TOPTOBIH, OBITOBOTO M MHBIX
BUJOB OOCIYXUBaHUS MOTpeOUTeNel YCTaHABIMBAETCS [0 PEIICHUI0 COOTBETCTBEHHO OpPraHoOB
UCTIOJIHUTENIbHOW BIacTH cyObekToB Poccuiickoit @enepaniuu 1 OpraHoB MECTHOTO CaMOYTIPaBIICHUS.

2. PexxuM paboThl OpraHu3anuii, OCyIeCTBISIOMIUX AEITeIbHOCTh B Cepax TOProBOro, ObITOBOIO
U UHBIX BHJIOB OOCITY>KMBaHHs MOTpeOUTENeH W HE YKa3aHHBIX B IyHKTE | HACTOAIICH CTAaThH, a TaKXKe
WHUBUTyaJIbHBIX IIPEANPUHUMATENIECH YCTAHABIMBAETCS MU CAMOCTOSITENIBHO.

3. Pexxum pabotTel nipojaBia (MCIIOJIHUTES) TOBOJUTCS JO CBEACHHS TOTpeOUTENel U JOJKECH
COOTBETCTBOBAaTh YCTAHOBIICHHOMY.

Wndopmarus 06 H3MEHEHHSX:
Haumenosanue uzmeneno c 1 aneaps 2019 e. - @edepanvusiii 3akon om 29 uronsn 2018 2. N 250-D3

Cm. npedbloywyro peoakyuio
Crartbs 12. OTBETCTBEHHOCTb M3TOTOBUTENS (MCIIOJNHUTEIS, TIPOJIABIa, BIIajesblla arperaropa) 3a
HEHISKAITYI0 HHPOPMAITHIO 0 ToBape (padote, yciyre)
TAPAHT:

CM. DHUMKIIONEINH, TTO3ULIMU BBICIIKX CYO0B U APyTHe KOMMEHTapUu K cTaThe 12 HacToslero 3akoHa

Wupopmarus 06 H3MEHEHHSIX:
@eodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. Ecaum norpeburento He MpPeroCTaBlIeHA BO3MOXHOCTh HE3AMEUIMTEIBHO MOJIYYUTh NpU
3aKJIFOYEHUH JI0TOBOpa MH(poOpMaIMio 0 ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MpoJaBlia
(McrioTHUTENS) BO3MENICHHUS yOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIFOUEHUS
JIOTOBOpA, a €CJIM JO0rOBOP 3aKJIKYEH, B pa3yMHBIM CPOK OTKa3aTbcs OT €ro MCIOJHEHHs U HoTpeOoBaTh
BO3BpaTa yIUIau€HHOW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIONIHEHUS 10TOBOpa MOTPeOUTENb 00s3aH BO3BPATUTh TOBAp (Pe3yiabTaT padoThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO T10 UX XapaKkTepy) MpoJIaBily (MCIIOJHUTEITIO).

2. IlpomaBery (MCHOJMHWUTENb), HE MPEJOCTAaBUBIIMN TOKYMNATENI0 IOJHOW U JIOCTOBEpHOU
uHpopMaluu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO IyHKTamu -4
cratbu 18 mimm nynkTom | crathu 29 Hacrosmero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThl, YCIyTH),
BO3HUKILIKE TOCTIE €ro Mepeiauu MOTPEeOUTENIO BCIEACTBUE OTCYTCTBUS Y HETO TaKOH MHPOPMAIIUH.

Wndopmarys 06 m3MEeHEHHAX:

Cmamows 12 oononnena nynkmom 2.1 ¢ 1 aneaps 2019 e. - @edepanvuviii 3akon om 29 urona 2018 e. N
250-D3

2.1. Bmagener arperatopa, MpeIOCTaBUBIINN IMOTPEOUTENI0O HETOCTOBEPHYIO HWJIM HEIMOJHYIO
UHpOpMaLIKIO 0 ToBape (yclyre) Wid MmpojaBlie (HCIOJHUTENE), HA OCHOBAaHMM KOTOpPOW MOTpeduTenem
OBUT 3aKJIFOYEH JIOTOBOP KYIUIM-TIPOAAXKH (IOTOBOP BO3ME3THOTO OKa3aHHs YCIYT) C TPOJABIIOM
(MCTIOJTHUTEIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE TOTPEOUTENIO BCIEACTBUE
NPEOCTABIICHHUS €My TaKOW WH(OPMAIIHH.

Ecnu nHOE He NpeaycMOTPEHO COrJlallleHMeM MEXIY BIIAJEblieM arperaropa M IpoJaBLOM
(WcrioTHUTENIEM) WM HE BBITEKAET W3 CYIIECTBA OTHOIICHWA MEXIy HUMH, OTBETCTBEHHOCTH 32
UCIIOJIHEHUE J0TOBOpa, 3aKJIIOUYEHHOI'O IMOTpeOUTENeM € MPOJAaBIOM (UCIIOIHUTENEM) Ha OCHOBAHUHU
MpPEJIOCTaBIEHHON BIajAeNnblleM arperatropa wuHdopmaimu o ToBape (yclyre) WiId IIPOJIABIe
(ucnosHMTENE), a TaKKe 3a COOJIIOJeHHE NpaB MOTpeOHTesel, HapyLIIeHHBIX B pe3ysbTaTe Mepeadu
noTpeduTento ToBapa (yCJIyrd) HEHaJUIeXkallero KadecTBa M OOMEHa HEeNpOoJOBOJILCTBEHHOIO TOBapa
HaJIJIeKAIlero KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET MpoiaBel] (MCTIOIHUTEND).

Bnaneneny arperatopa He HECET OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE IOTPEOUTEINIO
BCJIEJICTBHE TPEIOCTABICHHUS €My HEIOCTOBEPHON WM HemosHOW MHpopMamuu o ToBape (yciyre), B
cilydae, €CM BIajielell arperatopa He M3MeHseT MH(OopMaluio o ToBape (yciyre), NperoCTaBICHHYIO
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

NPO/IaBIIOM (UCIIOJIHUTENIEM) U COACPIKALIYIOCS B IPEUIOKEHUH O 3aKIFOUYEHUH JIOTOBOPA KYIUIH-TIPOIaXKH
(moroBopa BO3ME3AHOTO OKa3aHUsI YCIYT).

Wndopmarus 06 H3MEHEHHSX:

Cmamows 12 oononnena nynkmom 2.2 ¢ 1 aneaps 2019 2. - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-D3

2.2. IloTpebutens BnpaBe NpPeAbsBUTh TpeOOBaHHE K BIAJENbIy arperatopa O BO3BpaTe CyMMBbI
IPOM3BEACHHOW MM IIpelBapUTeNbHONW oIulaTel ToBapa (yciyru). Bmanenen arperaropa Bo3BpaluaeT
CYMMY IIOJIyYE€HHOM UM NpeABapUTEIbHON OIIAaThl TOBapa (yCiIyru) B TEUEHUE JECITH KaJCHAAPHBIX JTHEN
CO JHS NPEeAbABICHUS MOTPEOUTENIEM Takoro TpeOOBaHUS IPU OJHOBPEMEHHOM HAIUYMU CIEIYOLIMX
YCJIOBU:

ToBap (yciayra), B OTHOUIEHHH KOTOpPOrO MOTpeOUTeNeM BHECEHa IpelBapuTeNbHas oIulaTa Ha
0aHKOBCKHMI CUeT BIa/IeNblIa arperaTopa, He nepean NoTpeOuTeNo B CPOK (yciIyra He OKa3aHa B CPOK);

noTpeOUTENs HaNpaBWJl NPOJAABLy (HMCHOJIHUTENO) yBEeIOMJIEHHE 00 OTKa3e OT MCIIOJHEHMS
JIOTOBOpa KYIUIU-IPOAAXKHU (JIOrOBOpa BO3ME3HOTO OKA3aHUsS YCIIYT) B CBSI3U C HAPYLIEHUEM IMPOJIABLIOM
(ucnosHUTENEM) 00sI3aTENBCTBA NIEpeaaTh TOBAp (0Ka3aTh YCIIYry) B YCTAHOBJICHHBINH CPOK.

Hapsiny ¢ tpeGoBanueM o0 BO3Bpare CyMMbl NPEIBAapUTEIbHOM oOIUIaThl ToBapa (YCIyIH)
noTpeOUTENh  HampaBisieT  BIAJENblly  arperatopa IHOATBEpP)KJICHHE  HalpaBlIEHUS  I[POJABILY
(MCTIONTHUTENIO) YBEIOMJICHHST OO0 OTKa3e OT UCHOJHEHHUS JOTOBOpa KYIUIU-TIPOJAXKH (IOToBOpa
BO3ME3HOI0 OKa3aHUs YCIIyT).

Ecin uHOEe He mNpeaycCMOTPEHO YCJIOBHUSIMHM IIOJB30BAaTEIbCKOTO WM MHOIO COIJIAIIEHHUS
HOTpeOUTENsT € BIAJAEIbLIEM arperaropa, yBeJIOMJICHME MpOoJaBlly (MCIOJHUTEN0) 00 OTKaze OT
UCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJAXXH (JIOrOoBOpa BO3ME3JHOIO OKa3aHUS YCIYyT) MOXKET ObITh
HaIpaBJIEHO BJIaJIeNblly arperaropa, KOTopblii 00513aH HAIIPaBUTh €r0 MPOAABIY (MCIOIHUTEINIO).

Undopmarus 06 n3MEHEHHSX:

Cmamows 12 oononnena nynkmom 2.3 ¢ 1 aneaps 2019 e. - @edepanvuviii 3akon om 29 uwasn 2018 2. N
250-@3

2.3. B ciydae, yka3aHHOM B TyHKTe 2.2 HACTOAIIEH CTaThH, BaJiesel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe€ CyMMBI IpEeABapUTENbHONW OIUIaThl ToBapa (yCIyru) MpUd MHOJYYEHHH OT
npojaBia (MCHOTHUTENs) MOATBEPKACHUS NPUHATHA TOTpeOuTeneM ToBapa (OKa3aHUs YCIYTH) MpH
YCIIOBUH, YTO KOIUS TaKOTO MOATBEPXACHUs Obljla HAlpaBJieHa BIaJEblEM arperatopa noTpeOuTeno B
TE€UYEHHE JECSITH KalleHIApHBIX AHEHW CO JTHS MOMy4YeHUs BIaJleNlblleM arperaTopa TpeOOBaHUS O BO3BpaTe
CyMMBI IIpeIBAapUTENIbHON ormuaTel ToBapa (yciyru). B cimydae Hecormacus moTpeOuTenst c
MPEJICTABICHHBIMU  BIAQJIETBIIEM arperaropa JoKa3aTeIbCTBAaMH MPHUHATHUS TMOTPEOUTENeM ToBapa
(oka3zaHusl yCIyru) TOTpPeOWTENh BIpaBe TpeOoBaTh BO3BpaTa CyMMBI TPOU3BEIACHHON WM
peBapUTENbHOM OIUIaThl TOBapa (YCIyTH) B Cy1€0HOM MOPSIIKE.

3. Ilpm mnpuuMHEHUMH BpeAa >KU3HHU, 3J0POBBI0O M HUMYILIECTBY HOTPEOUTENs] BCJIEICTBUE
HENpeJI0CTaBICHNUs eMy IOJIHOW M JOCTOBEpHOM MH(popmanuu o ToBape (paboTe, yciyre) norpeOuTens
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO BpeAa B MOPSAKE, MPEAYCMOTPEHHOM CTaThell 14 HacTOsILEero
3akoHa, B TOM 4YHCJE TIOJIHOTO BO3MEMICHUS YOBITKOB, MPHUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJIAIMMCS B COOCTBEHHOCTH (BJIaJICHHUH ) TIOTPEOUTETIS.

4. Tlpu paccMOTpeHHH TpeOOBaHUN TMOTPEOUTENsE O BO3MEIICHHH YOBITKOB, MPHUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HEJOCTAaTOYHO MOJHOW HMH(popmauuelr o ToBape (paboTe, yciyre), HeoOXOIUMO
UCXOANTHh M3 TPEINONOKEHUsI 00 OTCYTCTBUU Yy MOTPEOUTENs ClelualbHbIX TTO3HAHWN O CBOMCTBAX U
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).

Wudopmanust 00 n3MEHEHUSX:
Deodepanvrvim sakonom om 21 dexabpsa 2004 2. N 171-D3 6 naumeHnoeaHue 6HeceHvl U3MEHEHUs

Cm. mexcm HauMeHOB8aHUS 8 NPeOblOYWell pedaKyuu
Crarbs 13. OTBETCTBEHHOCTh M3TOTOBHUTENS (HMCHOJHUTENS, MPOJAABLA, YIOJIHOMOYEHHON
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C HU3MCHCHUAIMU U ,HOI'[OJ'IHCHI/IHMI/I)

OpraHu3aluy WK YIIOJTHOMOYEHHOTO MHIUBUIYaLHOTO TPEANPHHUMATENS, UMIIOPTEpa)
3a HapyIlIeHHE NpaB MoTpeOuTeNeH
T'APAHT:

CMm. DHUMKIIONEINH, IO3ULIMU BBICIINX CYO0B U APyTHe KOMMEHTapUU K cTaThe 13 HacTosmero 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm I gneceHvl usmeHnenus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
1. 3a mapyieHue npaB 1notTpeduTesell U3roTOBUTENb (MCIOIHUTENb, TPOJABELl, YIIOJIHOMOYECHHAS
OpraHM3alysl WM  YINOJHOMOYEHHBIH HMHAWBUIYaNbHBIM MNpeNNpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIU JJOTOBOPOM.

Wndopmarius 06 n3MEHEHHSX:
Deodepanvrvim 3axkonom om 17 dexabps 1999 e. N 212-D3 nynxkm 2 uznodicer 8 H0BOU pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. Eciu uHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC IMOTPEOUTEINO, IMOMJICKAT
BO3MEIICHHIO B TIOJTHOW CyMMeE CBEPX HEYCTOMKH (IIEHU), YCTAaHOBICHHOM 3aKOHOM WJIH JOTOBOPOM.

Wupopmarus 06 H3MEHEHHSIX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 gHecenbl usMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
3. VYmmara HeycToiiku (II€HHM) M BO3MENIEHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(McroTHUTENSA, NMPO/ABLA, YIOJIHOMOYEHHYIO OpPraHU3alMI0 WM YIOJHOMOYEHHOTO WHIMBHIYaJbHOTO
NpeANPUHUMATEIS, UMIIOPTEPa) OT MCIOJHEHHs BO3JIOKCHHBIX Ha HEro 00s3aTEeNbCTB B HATYpe IMepe.
OTpeOUTEEM.

Wupopmarus 06 H3MEHEHHSIX:
Deodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
4. N3roToBUTENH (MCIIOJHATEH, TPOJIABEI], YITOJIHOMOYCHHAS] OPTaHU3aINs WIH YIIOJTHOMOYCHHBII
WHAVBUAYAIbHBIN NPEANPUHUMATENh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
0053aTENIbCTB WIIM 32 HEHAJUIekAallee WCIONHEHHE 00s3aTeNbCTB, €CIM JOKaXET, YTO HEUCIOJTHEHHE
00s3aTeNbCTB WM WX HEHaJJIeXkallee HCIOIHEHHE IMPOU3OIIO BCIEACTBUE HEMPEOJOTUMON CUJIBI, a
TaK)Ke TI0 UHBIM OCHOBAHUSM, IIPETyCMOTPEHHBIM 3aKOHOM.

Wndhopmarus 06 n3MEHEHHSX :
Dedepanvrvim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 5 @HeceHbl U3MeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
5. TpeGoBanus motpebutenss o0 ymiuaTe HEYCTOMKHU (TI€HH), MPETyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TIOJIEKAT YOBIETBOPEHUIO U3TOTOBUTENEM (MCIIOTHHUTENEM, MPOJABIIOM, YIIOJTHOMOYECHHOM
OpraHM3alel WM YINOJTHOMOYEHHBIM WHAMBHAYAIbHBIM MpEeANpUHUMATENIEM, HWMIIOPTEPOM) B
JI0OPOBOJIBHOM TIOPSITIKE.

Wndopmarys 06 M3MEHEHUAX:
Deodepanvrvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

6. Ilpu ynoBIETBOpPEHHUH CyAOM TpeOoBaHMI MOTPeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[I
B3BICKMBA€T C W3TOTOBHUTENS (MCHOJHUTENS, NpOAaBla, YINOJHOMOYEHHOW OpraHu3allud WM
YIOJIHOMOYEHHOTO0  MHAMBHMJYyaJbHOTO  NpPEANPUHUMATENS, UMIIOPTEpa) 3a  HECOONIOJeHHE B
TOOpPOBOJIBHOM TOPSIZIKE YJOBIIETBOpEHHUs TpeOoBaHMI moTpebuTens mrpad B pa3Mepe MSIThAECAT
IPOIIEHTOB OT CYyMMBI, IPUCY’KICHHOM CyJIOM B MOJIB3Y MOTPEOUTES.

Ecniu ¢ 3asBiaeHmeM B 3amuTy MpaB MOTPEOMTENS] BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTeneil (MX accolMalny, COI3bl) MM OpraHbl MECTHOI'O CaMOYIIPABIEHUs, MATHAECAT MPOLIEHTOB
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

CYMMBI B3bICKAHHOI'O IITpada NepeuucisoTcs yKa3aHHbIM OOBEIMHEHUSAM (MX acCOLHUAlMAM, COK03aM)
WM OpraHam.

Cratbs 14. ImymecTBeHHas: OTBETCTBEHHOCTD 3a Bpe, IPUYMHEHHBIN BCIEACTBHE HEJOCTATKOB
ToBapa (paboThl, YCIyTH)
TAPAHT:

CM. DHIIMKIIOTICINH, TIO3UIIMHU BBICIINX CyJIOB H APYTrUe KOMMEHTAPHH K cTaTthbe 14 HacTosmiero 3akoHa
1. Bpen, NpUYMHEHHBIH JKWU3HU, 370POBBI0 HIU HMMYIIECTBY TOTPEOUTENS BCICICTBUE
KOHCTPYKTHUBHBIX, IPOU3BOICTBEHHBIX, PEENTYPHBIX WM WHBIX HEOCTATKOB TOBapa (paboThl, YCIyTH),
HOJVIEKHUT BO3MEILIEHHIO B ITOJTHOM 00BbEMe.
2. IlpaBo TpeOoBaTh BO3MEIICHUS BpeAa, NPUYMHEHHOTO BCIIEJACTBHE HEIOCTATKOB TOBapa
(paboTsl, yCIIyTH), MPU3HAETCS 32 JIFOOBIM TOTEPIICBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIEHUSIX C ITPOABIIOM (MCTIOJTHUTEJIEM ) UJTH HET.

Undopmarus 06 n3MEHEHHSX:

Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

3. Bpen, NpUYMHEHHBIH KU3HH, 3J0POBBI0 WM HWMYIIECTBY TOTPEOUTENS, MOJJICHKHT
BO3MEILEHHIO, €CIM BpEeJ NMPUYMHEH B TEUEHHE YCTAHOBJIEHHOI'O CPOKa CIyXObl MJIM CpOKa T'OJHOCTH
ToBapa (pabdoThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) AOJKEH ObITh YCTAHOBJEH B COOTBETCTBHMHU C ITyHKTamu 2, 4
CTaTby 5 HACTOSMIETO 3aKOHA CPOK CIY)XObl HMIM CPOK TOJHOCTH, HO OH HE YCTAaHOBJICH, JMOO
noTpeOuTeNto He Oblila MPEJOCTaBlIeHa MOJIHAs U JIOCTOBEpHast HH(GOpMaIUs O CPOKE CIIY>KObl I CPOKE
TOJHOCTH, OO MOTpeOHTEeNs HE ObUI MPOMH(GOPMHPOBAH O HEOOXOAWMBIX ACUCTBHUSAX IO HCTCYCHUU
CpoKa CiIyXObl WJIM CpPOKAa TOJHOCTH MU BO3MOXKHBIX IIOCJIEACTBUSAX IPU HEBBINOJIHEHUH YKa3aHHBIX
neicTBuil, 1ubo ToBap (pe3ynbTar paboThl) MO WCTEYEHWH ITHUX CPOKOB IMPEACTABISET ONACHOCTH JUIS
KHU3HH U 3/0POBbS, BPE/ MOIJIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUUNHEHHUS.

Ecnu B COOTBETCTBUM C ITYHKTOM | CTaTby 5 HACTOAILIETO 3aKOHA U3TOTOBUTENb (MCIIONHUTEND) HE
YCTaHOBMJI Ha TOBap (paboTy) CpoK CiIykObl, Bpe] MOAJIESKUT BO3MEIICHUIO B CIIyyae ero NpUYNHEHHS B
TE€YEHHE JIECATH JIET CO AHS Nepeaadyn ToBapa (paboTel) MOTPEOUTENIO, a €CIIU AEHb Iepejaul YCTAaHOBUTh
HEBO3MO>KHO, C J1aThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJHEHUS PaOOTHI).

Bpen, npuurHEeHHBIN BCIEICTBUE HEJAOCTATKOB TOBApA, MOJUIEKUT BO3MEIICHUIO MPOAABIIOM WM
U3TOTOBUTEJIEM TOBapa MO BIOOPY MOTEPIEBIIETO.

Bpen, npuunHEHHBIN BCIEACTBUE HEAOCTATKOB paOOThI WM YCIYTH, MOJUIEKUT BO3MEIICHMIO
UCTIOJIHUTEIIEM.

4. WzroroBurtenb (MCHOTHUTENb) HECET OTBETCTBEHHOCTh 3@ BpEJ, NPUUYMHEHHBIA >KU3HH,
3I0pPOBBbI0 WMJIM HMMYILECTBY NOTpPEeOUTENs B CBS3M C MCIOJIb30BAaHHMEM MaTepHalioB, 000pyI0BaHMS,
WHCTPYMEHTOB M WHBIX CPEJICTB, HEOOXOAMMBIX JUISI TPOHM3BOJCTBA TOBApOB (BBHIMOJHEHUS padoT,
OKa3aHMs yCIyT), HE3aBUCUMO OT TOT'0, TIO3BOJIST YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUM BBISBUTH MX
0co0ble CBOWCTBA WJIU HET.

5. U3roToBuTeNb (MCMIOTHUTENb, TPOAABEL]) OCBOOOMKAAETCSI OT OTBETCTBEHHOCTH, €CJIN JIOKAXKET,
YTO BpeJ NMPUUYUHEH BCJIEICTBUE HEMPEOAOIMMON CHIIbl WIIM HAapYLIEHUS MOTPEOUTENEeM YCTAaHOBIECHHBIX
IPaBUJI UCHOJIB30BAHNUS, XPAHEHHs UM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Wndopmarys 06 M3MEHEHUAX:
Deodepanvrvim 3axkonom 21 dexabps 2004 2. N 171-D3 6 cmamvto 15 6necenvl usmerneHus

Cm. mexcm cmamou 8 npedvloyujell pedaKyuu
Crarba 15. KoMneHcanus MOpaJibHOTO Bpe/ia
TAPAHT:

CMm. DHUMKIIONEINN, TO3UIIMU BBICIINX CYZO0B U APyTHe KOMMEHTApUU K CTaThe 15 HacToslero 3akoHa
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MopanbHblii  Bpel, NPUYMHEHHBIA MOTPeOUTEN0 BCIEACTBUE HApYLIEHUS HW3TOTOBUTEIEM
(ucrionHUTENEM, IPOAABIIOM, YIIOJIHOMOUYEHHONW OpraHu3alnyell Wil yIoJIHOMOYEHHBIM MHIMBUIyaIbHBIM
npearpuHUMaTeIeM, UMIIOPTEPOM) IpaB MOTPEOUTENs, NMPEIyCMOTPEHHBIX 3aKOHAMH M IPAaBOBBIMU
aktamu Poccuiickoii Denepariu, peryJUupyrIMMA OTHOIICHUS B 00JaCTH 3allUThI MIPaB MOTPEOUTEINEH,
MO/JIEKUT KOMIICHCALIMM TPUYUHUTEIEM Bpela IpU HAJIUMYMM €ro BUHBL. Pa3Mep KomIeHcauuu
MOPAJIBHOI'O BpeJia ONPEIEISETCS CYyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUs UMYILLIECTBEHHOIO Bpea.

KoMneHncanus MOpajibHOTO Bpela OCYILLECTBISIETCS HE3aBUCUMO OT BO3MEILEHHS] UMYIIECTBEHHOTO
Bpe/ia U MOHECEHHBIX NOTPEOUTENEM yOBITKOB.

CraTbs 16. HenelcTBUTEIBHOCTD YCIOBHI JJOTOBOPA, YIIEMIISIONINX MIPaBa MOTPEeOUTENs
TAPAHT:

CMm. DHUUMKIIONEINH, IO3ULIMU BBICIIKX CYJ0B U APyTHe KOMMEHTApUU K CTaThe 16 HacTosIero 3akoHa
1. VYcinoBusi m0roBopa, YIIEMISIOIIME TIpaBa MOTPEOUTENsT MO CPAaBHEHUIO C MpaBUIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM WHBIMHU ITPABOBBIMH akTamMu Poccuiickoii Deneparnuu B 0071aCTH 3alIUTHI
npaB MOTPeOUTENICH, MPU3HAIOTCS HE1eHCTBUTEILHBIMHU.
Eciu B pe3ynbrare UCIOTHEHHSI JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTEIIS, Y HETO BOSHHUKIIN
yOBITKH, OHU TOJJIEKAT BO3MEIICHUIO U3TOTOBUTENEM (MCIIOIHUTENIEM, IPOAABIIOM) B TIOJTHOM OOBEME.

Undopmarius 06 n3MEHEHHSX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 8Hecenbl UsMEHEHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
2. 3anpemiaercst 00ycIOBIMBaTh MPUOOPETEHUE ONHUX TOBAapoB (paboT, yciyr) o0s3aTeNbHBIM
npUOOpETEHUEM HWHBIX TOBapoB (paboT, yciyr). YOBITKH, MPUYMHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapyIIeHWsT €ro IpaBa Ha CBOOOJHBIA BBHIOOP TOBapoB (paboT, yCIyr), BO3MEMIAIOTCS IPOIABIIOM
(ucnoyiHUTENIEM) B TIOJITHOM OOBEME.
3ampemnaercss 00yCIOBIUBATh YIOBJIETBOPEHHE TpPEOOBaHMA MOTpeOUTENEH, MPEAbSBISEMBIX B
TE€YEHHE TapAaHTUITHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEJOCTaTKaMU TOBapoB (paboT, YCIyT).

Wndhopmarus 06 n3MEHEHHSX :

Dedepanvrvim  3akonom om 21 Odexabps 2013 2. N 363-P3 @ nynkm 3 GHeceHbl U3MEHEHUS,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
3. [Iponaser (MCTIOTHUTENB) HE BIpaBe 0€3 coryacusi MOTPEOUTENS BHITIOIHATD JOMOJHUTEIbHBIC
paboThl, yciyru 3a raty. [lorpedurtens BrpaBe 0TKa3aTbCs OT OIUIATBl TAKUX PaboT (YCIyr), a €Ciu OHU
OIJIa4YEHBbI, TOTPEOUTENb BIIpaBe NOTPEOOBATh OT MpoJiaBLia (UCIOIHUTENS) BO3BpATa YINIAYEHHON CYMMBI.
Cornacue mnoTpeOMTENsT Ha BBHINOJIHEHUE JOMOJHUTENBHBIX paboT, yciIyr 3a Iuaty ogdopMisercs
IpoJaBLOM (MCIIOJIHUTENEM) B NHCbMEHHOH (opMe, €clii HHOE He MperyCMOTPEeHO (erepaabHbIM
3aKOHOM.

Wndopmarys 06 M3MEHEHUAX:
Deodepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3akon oonoaner cmamveil 16.1
Cratbst 16.1. ®opMbI U MOPSIOK OMIIATHI MIPH MPOJIAXKE TOBAPOB (BHIMOIHEHUU PAOOT, OKA3aHHUH
yciyr)
TAPAHT:

CM. DHITUKJIONENH, MO3WUIIUU BBICIINX CYJIOB W JPYrde KOMMEHTApHUH K crarthe 16.1 HacTosmero
3akoHa

Hudopmanus 06 n3MEHEHHAX:
Ilynkm 1 usmenen ¢ 1 urona 2021 2. - Pedepanvhviii 3axkon om 31 uronsa 2020 2. N 290-D3

Cm. npedwbloywyro peoakyuio
1. TlpomaBenr (MCTOTHUTENh, BIAJENEI arperatopa B CiIydae WCIOJIb30BAaHUS B CBOCH
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NESTEIbHOCTH HAJIMYHBIX pacyeToB C MOTpeduTesnieM) 00s13aH 00eCeunTh BO3MOKHOCTD OIIaThl TOBAPOB
(pabot, yciyr) myTeM HCIOJIb30BaHUS HAMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaK)Ke HAJIWYHBIX
PacyeToB IO BEIOOPY MOTPEOUTEIS.

OO0s13aHHOCTh 00ECTIEYUTh BO3MOXKHOCTH OIUIATHl TOBApoB (paboT, YCIyr) ¢ HCIOIb30BaHHEM
HAI[MOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKaX HAllMOHAJIbHOM CHCTEMbl IIJIATEKHBIX KapT
pacmpocTpaHsieTcss Ha MpoAaBla (MCIOJHHUTENS, BJIaJelblla arperaropa), y KOTOPOTO BBIpYYKa OT
peanu3alnuyu TOBApOB (BBIIOJHEHUS pabOT, OKa3aHMs YCIYT) 3a MPEIIECTBYIOMIMM KaleHIApHBIA ToJ
NPEBBINIACT ABAAIATh MUJUIMOHOB PyOIei.

Ecnu MecTo orutatel TOBapoB (paboT, yCIyr) HAXOAUTCSA B MECTE, TJIe HE MIPEIOCTABISAIOTCS YCIYTH
JOCTyNa K TIOABMKHOW paguoTesie)OHHON CBA3M W (MJIM) CpeACTBaM KOJUIEKTMBHOTO JIOCTyNa K
nH(pOpMaITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTu "MHTepHet", mponaBen (MCIIOJHUTENb) 0CBOOOXKIaeTCs
OT 00s3aHHOCTH O0O0€CIeYnTh B 3ITOM MECTE BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, ycCIyr) c
HCIOJIb30BaHUEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[TponaBeny ocBoOokaaeTcst OT OOSA3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIaThl TOBApoOB C
UCIIONIb30BAaHMEM HAI[MOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peanu3any TOBapOB B KOTOPOM COCTaBISIET MEHEE IISITH MWJUTMOHOB pyOiel 3a IMpeamecTBYOLIHMA
KaJICHAapHBINA TO/I.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCITOTHEHUE YKa3aHHOW 00s13aHHOCTH cM. KoAIT PD

2. Omnarta ToBapoB (paboT, yCIIyr) MOXET MHPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHueM MpojaBla (MUCIOJHUTENS) MyTeM pacuyeToB uepe3 CYObEKTOB HAIMOHAIBHOM IJIATEKHOM
CUCTEMBI, OCYIIECTBISIOIIMX OKAa3aHUE IUIATEKHBIX YCIyr B COOTBETCTBUU C 3aKOHOJATEIILCTBOM
Poccuiickoit ®enepanud 0 HAIMOHAJIBHOW IUIATEKHOM CHCTEME, €CIIM HMHOE HE YCTaHOBIICHO
(denepaabHBIMU 3aKOHAMH MJIM HHBIMA HOPMAaTUBHBIMU IPAaBOBBIMH akTaMu Poccuiickoit dexepannu.

3. Ilpu omnare ToBapoB (pabOT, yCIIyr) HaJMYHBIMH JIEHEXKHBIMU CPEICTBaMHU 00s3aTENbCTBA
noTpeduTens nepen NpoAaBlOM (MCHOJHUTENIEM) IO OIulaTe ToBapoB (paboT, yCIyr) CUMUTAIOTCA
VCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTA BHECEHMs HAJIMUYHBIX JEHEKHBIX
CpPEeICTB MpoAaBIly (MCIOJHUTENIO) JMOO TIUIATEKHOMY areHTy (CcyOareHry), OCYyIIECTBIISIIONEMY
NeSITebHOCTD 110 MPUEMY IIaTexel (U3NYECKUX JIHIL.

[Ipu omate ToBapoB (paboT, yCIIyT) MyTeM NEPEBOIA MPEIOCTABISIEMBIX TOTPEOUTEIEM HATHYHBIX
JICHEeXKHBIX CPEJICTB 0€3 OTKPHITHS OaHKOBCKOTIO cueTa 00s3aTeNbCTBa MOTpeOUTENs Mepe] MpOoJaBLOM
(MCTIONTHUTENIEM) TI0 OIUIaTe TOBApOB (paboT, yCIIyT) CYUTAIOTCA MCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEACTB C MOMEHTa BHECEHHs NOTpeOMTeIeM HAJIMYHBIX JCHEXKHBIX CPEICTB KpPEAUTHOU
opraHusanuu J100 GaHKOBCKOMY IJIaTEKHOMY areHTy (cyOareHTy), OCYLIECTBIISIOIINM JI€ATEIbHOCTh B
COOTBETCTBUHU C 3aKOHO1aTenbcTBOM Poccniickor denepanniv 0 HaMOHAJIBHOM IIJIATEKHOW CUCTEME.

[Tpu ornare ToBapoB (paboT, yciIyT) MyTeM MepeBo/ia AEHEKHBIX CPEJICTB B paMKax MPHUMEHSEMBbIX
(dopm Oe3HaNUYHBIX pacyeToB 0053aTeNIbCTBA MOTPEOUTENS Mepe]] IPOAaBLOM (MCIIOIHUTENIEM) 110 OIUIaTe
TOBapoB (paboT, yCcIayr) CYUTAIOTCS MCHOJHEHHBIMU B CyMME, YKa3aHHOM B pacHoOpsiKEHHH O NEPEBOJe
JICHeXKHBIX CPEJCTB, C MOMEHTa MOATBEPKJIEHHUS €ro HCIOJHEHHUs O00CIyXHUBalolel mnoTpedurens
KPEIUTHON OpraHu3aluei.

4. Ilpu omyate TOBapoB (paboT, yCcIyr) MpojaBlly (MCIIOJHUTENIO) 3alpelIeHO yCTaHABIMBATh B
OTHOLIEHUH OJHOTO BHUAA TOBapoB (paboT, yciyr) pa3inyHble IEHbl B 3aBHCHUMOCTH OT crocoba ux
OIJIaThI TOCPEICTBOM HAIMYHBIX PACUETOB UJIM B paMKax MpUMEHseMbIX (opM Oe3HAIUYHBIX PACUETOB.

5. Ilponasen (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy TMOTPEOUTENsS YOBITKH,
BbI3BaHHbIC HApYIIEHUEM TpeOOBaHUM IyHKTa | HACTOAIIEH CTaThU.

Cratbs 17. CynebHas 3ammra mpas moTpeduTenei
TAPAHT:

CMm. DHIUKIIONENH, TO3UIUHU BBICIIUX CYJ0B U JPYrue KOMMEHTApUH K cTaTtbe 17 HacTosiero 3akoHa
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(C HU3MCHCHUAIMU U ILOHOJ’IHCHI/IHMH)

O paccMOTpeHMM CyJaMu TpaXKAAaHCKUX JeJl [0 CHopaM O 3allure IpaB HoTpeOuTenedl cMm.
nocranosienue [Inenyma Bepxosrnoro Cyna P® ot 28 utons 2012 . N 17

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 uzmenen c 3 cenmsaops 2018 e. - @edepanvusiii 3akon om 4 utonss 2018 . N 133-D3

Cm. npedvloywyro peoakyuio
1. 3ammTa npaB moTpeduUTENeH OCYIECTBISETCS CYIOM.
3amuTa TpaB  MmOTpeOUTENed  yCIyr, OKa3bIBaeMbIX (UHAHCOBBHIMH  OpTraHH3AIHSIMH,
OpPraHMU3YIOIIMMHU B3aHMOJICHCTBHE C YIOJTHOMOYEHHBIM MO IIpaBaM MoTpeduTeneil (MHAHCOBBIX YCIYT B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO0 YIIOJIHOMOYEHHOM I10 TIpaBaM MOTpeOuTeneil (PMHAHCOBBIX
ycIIyT", OCYIIECTBIISIETCA C OCOOCHHOCTSIMH, YCTAHOBICHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.

Wndopmarius 06 n3MEHEHHSX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodcen 8 HO80U pedakyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

2. Wcku o 3amuTe mpaB moTpeOUTeNeii MOTYT OBITh MPEIbSIBICHBI M0 BBIOOPY HCTIA B CyH IO
MecTy:

HAXOXKJCHUS OPTaHU3aINK, & €CJIM OTBETYMKOM SIBJISICTCS MHIUBUAYAIbHBIA NPEANPHHUMATEID, -
€ro )KUTEIbCTBA;

KHUTEIHCTBA WX TPEOBIBAHMSI UCTIIA;

3aKIJIFOYCHHS WIIH UCTIOIHEHHSI IOTOBOPA.

Ecnmu uck k opraHu3aliué BBITEKAeT U3 JICATEILHOCTH €€ (WiInana WIN MPEJACTaBUTEIbCTBA, OH
MO>KET OBITh TPEIBSIBIICH B CY/JI IO MECTY HAXOXICHHS ¢ (riIralia WA IPEICTaBUTEIILCTBA.

Wuopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 nynkm 3 usnodcen 6 HOB0U pedaxkyull,
scmynarowett 6 cuny ¢ 1 aseycma 2011 a.

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
3. Tlorpeburtenu, WHBIE HUCTIBI IO WCKaM, CBSI3aHHBIM C HApyIICHWEM TNIPaB IOTPEOUTENCH,
OCBOOOKIAIOTCS OT YIJaThl TOCYJApCTBEHHON TMOIUIMHBI B COOTBETCTBUHM C 3aKOHOJATEIHCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

I'nasa II. 3amuTa npas norpeduTesiei Npu NPoJaKe TOBAPOB MOTPEOUTEISIM
T'APAHT:

CwMm. cxemy "3amura npas noTpeduTeNel npy npojaxxe ToBapos"

Wndopmarys 06 m3MEeHEHHAX:

Deodepanvrvim 3axonom om 25 oxkmsaops 2007 2. N 234-D3 6 HaumeHosaHue 6HeceHbl U3MEHeHUs,
gcmynarowue 8 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHozo 3aKoHA

Cm. mexcm HAUMEHOBAHUS 8 NPeOblOYUell PeOaKyuu
Cratbsa 18. [IpaBa notpeburens npu oOHapyKEHUHU B TOBApe HEJJOCTATKOB
TAPAHT:

Cwm. DHUMKIIONE Y, MO3UIUH BBICIINX CYJI0B U Apyrue KOMMEHTApUH K cTaTtbe 18 HacTosmero 3akoHa

Wuopmarys 06 H3MEHEHHSIX:

Deodepanvrvim  3akoHom om 25 oxkmaops 2007 e. N 234-d3 6 nywmkm 1 6Hecenbl usMeHeHUs,
gcmynaiowue 8 CULy NO UCMEYeHUU COpoKa namu OHel nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKoOHa

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
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(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

1. IlorpeOutens B ciiydae OOHapy>XeHHUsS B TOBape HEAOCTATKOB, €CIM OHU HE OBLIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BHIOOpY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM ke MapKH (ITHX ke MOJICTU U (WJIN) apTUKYJIA);

noTpeOoBaTh 3aMEHbI HA TAaKOW K€ TOBAp APYro Mapku (MOJeNd, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYITHOM LEHBI;

OoTpebOBaTh COPA3MEPHOI0 YMEHBILIEHUS TOKYITHOM 1IEHBI;

noTpeboBaTh HE3aMeUIMTEILHOr0 0e3BO3ME3HOr0 YCTPAHEHUS HEJAOCTaTKOB TOBapa WIH
BO3MEILECHHSI PACXO0/I0B HA MX MCIIPABICHHE MOTPEOUTENEM UM TPETHUM JIHIIOM;

OTKa3aThCsl OT HMCIOJHEHMs JOTOBOpa KYIUIU-MPOJaXH U MOTpeOOBaTh BO3BpaTa YIJIAYeHHOM 3a
ToBap cymMmbl. [lo TpebGoBaHUIO mMpojaBIa M 3a €ro cyeT NMOTPEOUTENh JOJHKEH BO3BPATHTH TOBAp C
HEJ0CTaTKaMH.

[Ipu osToM moOTpeOuTENs BHpaBe MOTPEOOBATH TaKXKe IOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEJICTBHE MPOAAKHM TOBapa HEHAJJIekKAlllero KadyecTBa. YOBITKM BO3MEILAIOTCS B
CPOKH, YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM JJIsl YJOBJIETBOPEHHS COOTBETCTBYIOIIMX TpEOOBaHMIA
oTpeOuTeIIs.

B oTHOIIEHMM TEXHHYECKH CIOXKHOTO TOBapa IOTPEOWTENbh B Ciay4ae OOHapyKEHUS B HEM
HEJOCTAaTKOB BIpPaBe OTKAa3aThCS OT HCIIOJHEHUS JOTOBOpa KYIUIM-TIPOJAXH W MOTpeOoBaTh BO3BpaTa
yIUTAY€HHOHN 32 TaKOW TOBAp CyMMBI JINOO NPEABSIBUTH TPEOOBAHKE O €0 3aMEHE Ha TOBAP 3TOU KEe MAPKU
(Monenu, apTUKyJa) WM Ha TaKOH ke ToBap Apyrod mMapku (MoOJEIH, apTUKYJa) C COOTBETCTBYIOLIUM
IepepacueToM IMOKYIMHOM LIEHbl B TEUEHUE MATHAALATU JHEH cO JHS IMeperadd MOTPEOHUTEN0 TaKoro
ToBapa. [lo ucreueHun 3TOro cpoka ykasaHHble TPeOOBaHHS IMOAJIEKAT YIOBIETBOPEHUIO B OAHOM W3
CIIEYIOIINX CIIy4aeB:

oOHapy»eHHe CYIIeCTBEHHOTO HeI0CTaTKa TOBapa;

HapyLIEHUE YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTATKOB TOBAPA;

HEBO3MOXKHOCTh HCIIONIb30BaHHUS TOBapa B TEUEHUE KaXJAOr0 ToJa TapaHTUHHOTO CpOKa B
COBOKYITHOCTH OoJiee 4eM TpHUALATh JIHEH BCJEICTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pas3InyHbIX
HEJ0CTaTKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBapoB yrBepxkaaercs lIpaBurensctBom Poccuniickoit
denepanuu.

Wndhopmarust 06 n3MEHEHHSX :
DedepanvHvim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexem nyHkma 6 npeovioywel peoaKyuu
2. TpeOoBaHus, yKa3aHHbIE B IIyHKTE | HAcCTOAILIEH CTAaTbU, MPEIBABISAIOTCA NOTpeOUTETEM
OpojaBlly JMOO  YIOJHOMOUYEHHOM OpraHu3alMd WM  YHOJHOMOYEHHOMY  HWHAMBUAYAIbHOMY
IIPEANPUHAMATEITIO.

Wndopmarys 06 n3MEeHEHHAX:

Deodepanvrvim  3akoHom om 25 oxkmabopsa 2007 e. N 234-dD3 6 nywkm 3 6HeceHbl U3MeEHEHUs,
gcmynaiowue 8 CUly NO UCMEYeHUU COpPoKa nAmu OHel nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoOHa

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
3. [orpeburtens BIpaBe MPEeAbSIBUTH TPEOOBaHUS, YKa3aHHBIEC B a03al1ax BTOPOM U IATOM ITyHKTa |
HACTOSAIICH CTaThW, W3TOTOBHUTENIO, YIOJHOMOYECHHOW OpraHHW3alii WA  YIOJHOMOYCHHOMY
UHAUBUAYAIBHOMY MPEANPUHUMATEIIO, UMIIOPTEPY .
Bmecto mpenbsBicHHs 3THX TpeOOBaHWN MOTPEOHTETH BIIPaBE BO3BPATHTHh W3TOTOBUTEIIO HIIN
UMIIOPTEPY TOBAP HEHAJUIEIKAIIETO KaueCcTBa U MOTpeOoBaTh BO3BpATa yINIAYeHHON 32 HETO CYMMBI.
4. YTpaTun cumy.

Wndopmarys 06 M3MEHEHUAX:

Cm. mexcm nynkma 4
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

Deodepanvrvim  3akoHom om 25 oxkmsabopsa 2007 e. N 234-dD3 6 nywkm 5 6HeceHbl uU3MeHeHUs,
ecmynalowue 6 Culy no UCMeYeHUuu COpoka nAmu OHel nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyueil peoaxkyuu
5. OtcyTrcTBHE y MNOTpeOUTENsE KAacCOBOIO HIJIM TOBAapHOTO dYeKa MO0 MHOTO JIOKyMEHTa,
YIOCTOBEPSIONINX (aKT W YCJIOBUS TIOKYIIKH TOBapa, HE SBJSETCS OCHOBaHWEM [UIS OTKa3a B
YJIOBJICTBOPEHUH €T0 TPeOOBaHUH.
TAPAHT:

B cootBerctBum co cratseit 493 'K PO orcyTcTBHE y mOTpeOUTENSs yKa3aHHBIX JOKYMEHTOB HE JIUIIAET
€ro BO3MOYKHOCTH CChIJIAThCS HA CBUICTEIBCKUE TTOKA3aHUs B ITOATBEPKICHHUE 3aKIFOUEHHUSI IOr0OBOpa

[IponaBenr  (M3rOTOBUTENB),  YIOJHOMOYEHHAass  OpraHu3alus  WId  YIOJHOMOYEHHBIN
WHIUBUIyIBHBIA MPEINPUHUMATEb, UMIOPTEp O0s3aHbl MPHHATH TOBAp HEHAJIEXKAIIETO KadyecTBa Y
noTpeOuTeNss M B Clydyae HEOOXOJMMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpedurens Bmpase
y4acTBOBaTh B IIPOBEPKE KayeCTBa TOBapa.

B cnydae cropa o mpuumHax BO3HMKHOBEHHSI HEJIOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK YIOJHOMOYEHHBIM MHJIMBUAYaJIbHBIM MpEANPUHUMATENb, UMIOPTED
00s13aHBI MPOBECTH HKCIIEPTH3Y TOBapa 3a CBOW CYET. ODKCIEpPTH3a ToBapa IPOBOJIUTCA B CPOKH,
ycTaHoBieHHbIe cTaThbamu 20, 21 u 22 Hacrosuiero 3akoHa IJsl yJIOBJIETBOPEHMS COOTBETCTBYIOILIUX
TpeboBanuit norpedurens. [lorpedbuTens BripaBe NPUCYTCTBOBATH MIPH MPOBEACHUH IKCIIEPTU3BI TOBApa U
B CJIy4ae HecOorjacHs ¢ ee pe3yjbTaTaMU OCIIOPUTH 3aKII0YEHHUE TaKOI SKCIEPTU3bI B CYAeOHOM MOPSIJIKE.

Ecnu B pe3ynbpTare 3KCIEepTU3bl TOBapa yCTAHOBJICHO, YTO €r0 HEJOCTATKH BO3HUKIIM BCIIEICTBUE
00CTOSATENLCTB, 32 KOTOPBIC HE OTBEYACT IpoJaBell (M3rOTOBHTEIb), MOTPEOUTENh 00sS3aH BO3MECTHUTH
MPOJIaBIly (M3TOTOBUTENIO), YIIOJIHOMOYEHHOW OpraHU3alMi WU YIOJHOMOYEHHOMY WHIAMBUIYaTLHOMY
NpEeANPUHUMATEII0, UMIOPTEPY PAcXoipl HAa MPOBEACHUE OHKCIIEPTU3bl, a TaKXKe€ CBA3aHHbIE C €€
MIPOBEICHUEM PACX0/Ibl HA XpPaHEHUE U TPAHCIIOPTUPOBKY TOBApa.

Wndopmarys 06 m3MEeHEHUAX:
@eodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

6. IlpomaBenr (M3rOTOBUTENH), YIOJHOMOYEHHAs OpraHU3AlMs WId  YIOJHOMOYCHHBIN
UHIMBUYalbHBIA TpelnpUHUMAaTeIb, UMIIOPTEp OTBEYAET 3a HEJOCTaTKHM TOBapa, Ha KOTOPBIM He
YCTAQHOBJIEH TapaHTHUHBIA CPOK, €CIIM TOTPEOUTEh MOKAKET, YTO OHM BO3HHUKIM JO TEpeladyd ToBapa
HNOTPEOUTEIIO WU 110 IPUYMHAM, BO3HHUKIIIUM /10 3TOTO MOMEHTA.

B oTHOmEHNM ToBapa, Ha KOTOPBIM yCTaHOBJIEH rapaHTUIHBIA CPOK, MpoJaBel (M3rOTOBUTEND),
YIOJHOMOYEHHAs! OpraHU3alus WM YIOJTHOMOUYEHHBIN MHIMBUIYAIbHBIA MpeANpUHUMATEIb, UMIIOPTED
OTBEYAET 3a HEJOCTaTKH TOBapa, €CIM He JOKaXeT, YTO OHU BO3HMKIM I[OCe Iepelaud ToBapa
NOTPEOUTENI0  BCIICACTBHE HAPYIICHHWS MOTPEOUTENeM TMPaBHJ HCIIOJIB30BAHMS, XpAaHEHUS WU
TPaHCHOPTUPOBKH TOBapa, AEHCTBUI TPETHUX JIUI WIIM HEMPEOJOIUMOM CHIIBI.

Wudopmanust 00 N3MEHEHUSX:
Deodepanvhvim sakonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodtcen 6 Ho8ouU pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

7. JocTaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM Oouiee MATH KUIOTPaMMOB JJISi PEMOHTA,
VIIEHKH, 3aMEHbl W (WJM) BO3BPAT HMX MOTPEOMTENIO OCYIIECTBISIOTCS CHUJIaMHA M 3a CUeT MPOJaBIia
(M3rOTOBUTENS,  YINOJHOMOYEHHOM  OpraHu3ali  HWJIMd  YIOJHOMOYEHHOTO  WHAMBHUIYAIbHOTO
npeanpuHUMaTessl, UMrnoprepa). B ciyyae HeMCOIHEHHS TaHHOM 00513aHHOCTH, a TAK)KE MPH OTCYTCTBUU
npojaBla (M3rOTOBUTENS, YHOJIHOMOYEHHOM OpraHu3alMd WM YIOJHOMOYEHHOTO HWHJIMBUAYaJLHOTO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKACHUS OTPeOUTEINsI 10CTaBKa U (M) BO3BpaT YKa3aHHBIX
TOBApOB MOT'YT OCYILECTBIIATHCS morpedutenem. IIpu 3ToM mpoaaser (M3roTOBUTENb, YHIOIHOMOYEHHAsS
OpraHM3alysl WM YIOJHOMOYEHHBIH HWHAWBUIYANbHBIN MpeANpUHUMATENb, HMIOPTEp) 00s3aH
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

BO3MECTHUTDH HOTpe6I/ITeJ'IIO pacxobl, CBA3aHHBIC C ,I[OCTaBKOI‘/'I u (I/I.]'II/I) BO3BpPATOM YKAa3aHHBIX TOBApPOB.

Cratbs 19. Cpoku npeabsBICHHS TIOTPEOUTENEM TPeOOBaHUH B OTHOIIIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHIIUKIIONIEINH, TIO3UITUH BBICIIIMX CYJI0B M IPYrue KOMMEHTApUH K cTaThe 19 HacTosmero 3akoHa

Wndopmarius 06 n3MEHEHHSX:
Deodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. Ilorpebutenp BmpaBe MNPEAbIBUTH MPEAYCMOTPEHHBIE cTaTheil 18 HacTosimero 3akoHa
TpeOOBaHUSI K MpOJaBLy (M3rOTOBHUTENIO, YIMOJTHOMOYEHHOH OpraHu3alud WU YIOJIHOMOYEHHOMY
WHJUBUIyAIbHOMY TMPEINPUHUMATEN0, UMIOPTEPY) B OTHOILIEHHWHU HEJAOCTATKOB TOBapa, €CIU OHU
oOHapy»eHbI B TEUEHUE TaPAaHTUIHOTO CPOKA MIIM CPOKA FOTHOCTH.

B otHommenuu ToBapoB, Ha KOTOPbIE TAPAHTUMHBIE CPOKH HIIM CPOKU TOJHOCTH HE YCTAHOBJICHBI,
noTpeOUTENs BIpPaBE NPEIbSIBUTH YKa3aHHbIE TPEOOBaHHWSA, €CIU HEIOCTATKH TOBAapOB OOHApPYKEHHI B
pa3yMHBI CPOK, HO B TpeAesax ABYX JIET CO JHs Mepelladyd WX MOTPEeOHTeNo, ecinu 0ojiee UTUTEIbHbIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.

Undopmarus 06 n3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 @Hecenbl usmMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. lapanTuitHblil CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHUCISAETCS CO JTHS Iepeqadyud ToBapa
NOTPEOUTEIIO, €CJIM UHOE HE NMPEAYCMOTPEHO J10T0BOpoM. Eciu 1eHb nepeaun yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKHU UCUUCIIAIOTCS CO JHS M3TOTOBJIEHUS TOBapa.

Jnst ce30HHBIX TOBapoB (0OYBH, OASKABI M NPOYUX) ITH CPOKU HCUYUCISIOTCS C MOMEHTa
HACTYIUIEHHs] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOI'O OIpPEAENSAEeTCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanid UCXONs U3 KIMMATHUYECKUX YCJIOBHM MeECTa HaxOXJIECHUS
notpedurenei.

[Tpu nmpoxake ToBapoB Mo 0Opasiiam, MO MOYTE, a TaAKXKE B CIydasx, €CJIM MOMEHT 3aKIIOUYEHHUS
JIOTOBOpa KYIUIU-TIPOJIAXKH M MOMEHT Tiepeljaud ToBapa IMOTPEOUTENI0 HE COBIMAJAIOT, JTH CPOKHU
UCUHCISIIOTCS €O JHS JOCTaBKM ToBapa mnorpedurtento. Ecnu morpeOuTens JMIIEH BO3MOXHOCTH
UCIIONIb30BaTh TOBAp BCIEJICTBUE OOCTOSTENBCTB, 3aBUCANIMX OT TMpojaBlia (B YaCTHOCTH, TOBap
HY)X/IaeTCSd B CIEIMATbHOW YCTAaHOBKE, IMOJKIIOUYEHUM WA COOpKe, B HEM HUMEIOTCS HEJOCTAaTKH),
rapaHTUHHBIA CPOK HE TEYeT N0 YCTPaHEHHUs MPOJABIOM TakuX o0cTosATeNnbcTB. Ecnu neHb JAOCTaBKH,
YCTAaHOBKH, TOJKIIOUCHUS, COOPKHM TOBapa, YCTPAHEHHUs 3aBHCSIIMX OT IPOJiaBla OOCTOSTEIHCTB,
BCJIE/ICTBUE KOTOPBIX MOTpPeOUTENh HE MOXKET HCIOJB30BaTh TOBAp MO HA3HAYEHUIO, OIPEAEIHUThH
HEBO3MOKHO, 3TH CPOKH UCUYHUCIISIFOTCS CO JTHSI 3aKITFOUEHUS IOTOBOPa KYIUIH-TIPOIAKH.

Cpok roiHOCTH TOBapa ONPEIENseTCs NEPUOJIOM, UCUUCIIIEMBIM CO JIHS M3TOTOBJIEHHUS TOBapa, B
TE€YEHUE KOTOPOTO OH MPUTOICH K UCTIOJIb30BAHUIO, UJTH JIATOM, 10 HACTYIUICHHS] KOTOPOM TOBAap MPHUTOJEH
K UCTIOJIb30BAHHUIO.

[TponomKUTENPHOCTh CpOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATh 00s3aTENIbHBIM
TpeOOBaHUSAM K OE30MaCHOCTH TOBapA.

Wudopmanust 00 N3MEHEHUSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl usMeHeHUs

Cm. mexkcm nynkma 6 npeovioyujeil peoaxkyuu
3. l'apanTuiiHble CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIIME U3/I€IHSI U COCTaBHbBIE YaCcTH
OCHOBHOT'O TOBapa. ['apaHTUIHbIE CPOKM HA KOMIUIEKTYIOLINE U3JIENHSI U COCTaBHBIE YaCTU MCUUCIISIFOTCS
B TOM K€ MOPSJKE, YTO U TAPAaHTUUHBIA CPOK HA OCHOBHOM TOBAp.
["apanTHiiHBIE CPOKM HAa KOMIUIEKTYIOLIME W3JENHUs M COCTAaBHBIE 4YacTH TOBapa CUUTAIOTCS
pPaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/I€JIUE, €CIIM MHOE HE YCTAaHOBJIEHO JoroBopoM. B ciydae,
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

€CJIM Ha KOMIUIEKTYIOIEE M3JEJINEe U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTUNHBIN
CPOK MEHBLIEH MPOJIOIKUTEIIBHOCTH, YEM FapaHTUHHBIN CPOK HAa OCHOBHOE U3JIENNE, IOTPEOUTENh BIIPABE
OpeabsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEJOCTaTKaMU KOMIUIEKTYIOILErO M3/eNUsl U COCTaBHOM YacTu
TOBapa, MpU UX OOHAPY)XEHUM B TEUYEHHWE TapaHTUHHOIO CPOKAa HA OCHOBHOE W3JEIHUE, €CIU HHOE HE
IIPEyCMOTPEHO 10TOBOPOM.

Ecnu Ha  KOMIUIGKTyIOIEE  W3JEeNUWEe  yCTAaHOBJIEH  TapaHTUHHBIA  CpPOK  OoJibliei
IPOJOJKUTEIBHOCTH, YEM TapaHTUIHBIA CPOK HAa OCHOBHOM TOBap, MOTPEOUTENb BIpaBe NPEAbSBUTH
Tpe6OBaHI/IH B OTHOIICHUHN HCAOCTATKOB TOBapa IIpU YCIOBUH, YTO HEAOCTATKU KOMIIJICKTYIOIICTO U3ACIIHUA
oOHapy’KeHbl B TEUEHHE rapaHTHUMHOIO CPOKa Ha ITO M3JEIHEe, HE3aBUCUMO OT UCTEUEHUs TapaHTUIHOIO
CpPOKa Ha OCHOBHOM TOBAap.

4. CpokH, yKa3aHHbIE B HACTOSIILEH CTaThe, JOBOAATCS 10 CBEJEHUS NOTpeOuTeNs B MH(OpMaIu o
TOBape, MPEJOCTABIIEMOM MOTPEOUTEIIO B COOTBETCTBHH €O cTaTheil |0 HacTosmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamvs 19 donoanena nynkmom 5
5. B ciy4asx, Korja mpeayCMOTPEHHBIH IOrOBOPOM TapaHTUHHBIA CPOK COCTABJIIET MEHEE JBYX
JeT W HEJOCTAaTKH ToBapa OOHApYXEHBI MOTPEOWTENEM IO HCTEYCHWM TapaHTUHHOTO CpOKa, HO B
npejenax JBYX JIeT, IMOTPeOUTENIb BIIpaBe IPEABbSBUTh NPOJAABIy (M3TOTOBUTENIO) TPEOOBAHMS,
PeyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCIi JTOKAXKET, YTO HeJJOCTATKH TOBapa BO3HUKIIU 10
€ro nepeaadd MoTPEOUTEIIO HITH 110 IPHYUHAM, BOSHHUKIIIUM JIO 3TOTO MOMEHTA.

Undopmarus 06 n3MEHEHHSX:
Deodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 nynxkm 6 uznodicer 8 H0B0IU pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

6. B ciiydyae BBISIBJICHUS! CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIPABE MPEIbIBUTH
U3TOTOBUTENIO  (YIOJTHOMOYEHHOW  OpraHM3allii WA  YIOJHOMOYEHHOMY  WHIUBUAYaIbHOMY
MpeANPUHUMATEII0, UMIIOPTEPY) TpeOoBaHHEe O 0E3BO3ME3JHOM YCTPAaHEHUM TAaKMX HEIOCTATKOB, €CIIH
JOKaXKeT, YTO OHM BO3ZHUKJIM JIO Mepelayd TOBapa MOTPEOUTENIO WIIH 110 MTPUYMHAM, BO3HUKIIUM J0 3TOTO
MOMEHTA. YKa3aHHOE TPeOOBaHUE MOKET OBITh MPEIBSABICHO, €CIIM HEJOCTATKHA TOBapa OOHAPYKEHBI 110
UCTEUEHUH JIBYX JIET CO AHS Mepeladyu TOBapa MOTPEOUTENIO, B TEUEHHWE YCTAHOBICHHOTO Ha TOBAp CPOKa
CIIy’KObI WM B TEUEHHUE JECSATH JIET CO JHS IepeJadyd ToBapa MOTPEOUTEN0 B Cllydae HEYCTaHOBIICHUS
cpoka cimyx0b1. Ecinu ykazanHoe TpeOOBaHME HE YIOBIETBOPEHO B TE€UCHHE ABAJALIATH THEH CO JHS €ro
MpPEAbSBICHUS TOTPEOUTENEM HIIM OOHAPYXEHHBI MM HEAOCTAaTOK TOBapa SBISETCA HEYCTPAaHUMBIM,
NOTPeOUTENH 0 CBOEMY BBIOOpPY BIIPaBE MPEABIBUTH U3TOTOBUTENIO (YITOJIHOMOYEHHON OpraHU3aIliy WU
YIOJIHOMOYEHHOMY HMHJIUBUAYaJbHOMY TPEANPUHUMATEN0, HMMIIOPTEPY) HHBIE MPETyCMOTPEHHBIE
nyHKkTOM 3 crathu 18 Hacrosmero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp HU3TOTOBUTEINIO
(YTIOTHOMOYEHHOM OpraHu3allid WIW  YINOJHOMOYEHHOMY HWHIMBHAYyAJIbHOMY MPEANPUHUMATEIIO,
UMIOPTEPY) U MOTPEOOBATH BO3BpaTa YIUIAUEHHOU JEHEKHON CyMMBI.

Wndopmarnys 06 M3MEHEHUAX:

Deodepanvrvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue 6Hecenbl USMEHEHUS

Cm. mexcm HAQUMEHOBAHUSL CMambl 8 Npeobloyulell peoaKyuu

Crarba 20. YcrpaHeHHe HEZOCTAaTKOB TOBapa HM3rOTOBUTENEM (MPOJABIIOM, YIMOJIHOMOYEHHOMN

OpraHM3alMel WIM  YIOJHOMOYEHHBIM  WHJIMBHUIYAJIbHBIM  NPEAIPUHHUMATEIEM,
UMIIOPTEPOM)

TAPAHT:

CMm. DHIMKIIONEUH U IpyTrie KOMMEHTapHuH K cTarbe 20 HacTosImero 3akoHa

Wndopmarys 06 M3MEHEHUAX:

Deodepanvrvim 3akonom om 25 okmsaopa 2007 e. N 234-D3 nynxkm [ uznodxcen 6 HOB0U pedaxkyul,
gcmynaowell 8 CUly Nno UCMeYeHUU COpoka namu OHel nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

HA36AHHO20 CDedepaﬂbﬂoeo 34KOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

1. Ecnin cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OIpe/esieH B MUCbMEHHON (hopMe CcorIalieHueM
CTOPOH, ATH HEJOCTATKU JOJDKHBI OBITH YCTpPaHEHBI HM3TOTOBUTENEM (IPOJABIIOM, YIOJIHOMOUYCHHOMN
OpraHM3aliel WU  YIOJHOMOYEHHBIM  WHAMBUAYAIBHBIM  TPEINPUHUMATEIEM, HMIIOPTEPOM)
HE3aMEeUTUTEIBHO, TO €CTh B MUHUMAIIbHBIA CPOK, OOBEKTUBHO HEOOXOIMMBIN Ui MX YCTPaHEHUS C
y4eTOM OOBIYHO TPHUMEHSEMOTo crocoba. Cpok ycTpaHEHHsI HEJIOCTaTKOB TOBapa, ONPEACTseMbId B
MUCHbMEHHOU (hOpME COTIIAIIICHUEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MSATh THEH.

B cirydae, eciii Bo BpeMst YCTpaHEHUS HEJIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHU HE OyIyT
YCTPaHEHBI B OINPEJCICHHBIM COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COTJIAIICHHE O
HOBOM CPOKE yCTpaHEHHS HEIOCTATKOB TOBapa. IIpu 3TOM OTCYTCTBHE HEOOXOMMMBIX IJI yCTPAHCHHS
HEJIOCTaTKOB TOBapa 3allaCHBIX YacTell (neraseii, MaTepralioB), 00OPYIOBaHUS WU TOAOOHBIC TPHYUHBI
HE SIBJISIFOTCSI OCHOBAHMEM IJIsl 3aKJIIOYCHHS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYIICHUE CPOKA, ONPEICIICHHOTO COTJIAIICHUEM CTOPOH MEPBOHAYAIIBHO.

Undopmarus 06 n3MEHEHHSX:

Deodepanvrvim  3akoHom om 25 oxkmsaops 2007 e. N 234-dD3 6 nywkm 2 6HeceHbl U3MeHeHUs,
gcmynalowue 6 Culy no UCMeYeHUu COpoka nAmu OHel nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

2. B orTHOumEHuMM TOBAapOB JUIMTEIBHOTO IOJb30BAaHUS HW3rOTOBUTENb, MpoAaBel JHOo
YIOJTHOMOYEHHAs OpraHU3alusl WIA YHOJTHOMOYEHHBI HHIWBUIYaTbHBIA MpEeANpPUHUMATENb OOsS3aHbI
P TPEIbSBICHUU MOTPeOUTENEM YyKa3aHHOTO TPeOOBaHUS B TPEXTHEBHBIH CPOK O€3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTENIO HA TIEPUOJ PEMOHTA TOBAp IIUTEIBLHOTO MOJIb30BaHUS, 000NN STUMU
’K€ OCHOBHBIMH MOTPEOUTEIILCKUMU CBOMCTBAMH, OOECIICYHMB JOCTABKY 3a CBOM cyeT. [lepeuenn ToBapoB
JUTUTETIFHOTO TOJIb30BaHMUs, HA KOTOpPhIE yKa3aHHOE TpeOOBaHUE HE PACTIPOCTPaHSIETCs, yCTAaHABIUBACTCS
IIpaButenscTBOM Poccuiickoit denepannm.

Wndopmarys 06 n3MEeHEHHAX:

Deodepanvrvim  3akoHom om 25 oxkmabopsa 2007 e. N 234-dD3 6 nywmkm 3 6HeceHbl U3MeHEHUs,
gcmynarowue 6 Culy no UCMeYeHUu COpoka nAmu OHel nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeaHHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

3. B ciywae ycTpaHeHWs HEIOCTATKOB TOBAapa TapaHTHHHBIA CPOK Ha HErO IMPOJICBAcTCS Ha
nepuojl, B TEYCHHE KOTOPOTO TOBAap HE HCIOJNB30BANCA. YKa3aHHBIH MEPUOJA HCUYHCISAETCS CO JHS
oOparieHusi moTpeduTenst ¢ TpeboBaHuEM 00 yCTpPaHEHHH HEIOCTAaTKOB TOBapa /O JHS BBIJIAYM €0 IO
OKOHUYaHUM peMoHTa. [Ipu BhIJaue TOBapa M3rOTOBUTENH (IIPOJAaBEl], YIIOJTHOMOYEHHAs OPTaHU3AIMS WK
YIOJTHOMOYCHHBIN WHIWBUYATbHBIA TPEANPUHUMATEIH, UMIIOPTEP) 00s3aH MPETOCTABUTh B TUCBMEHHON
dbopme moTpebuTento MHbOpMaIMIO O JaTe oOpamieHus morpedurtens ¢ TpeboBaHUEM 00 yCTpaHEHHH
OOHapy»XEHHBIX WM HEIOCTaTKOB TOBapa, O JaTe Iepeladdl ToBapa MOTpeOUTeNneM IS YCTPaHCHHS
HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHHUs HEJOCTAaTKOB TOBapa C MX OMHCAHHEM, 00 HMCIOIb30BAaHHBIX
3aIlaCHBIX 4YacTsIX (JeTallaX, MaTepuajiax) W O JiaTe BBIIaYM TOBapa IOTPEOUTENIO 0 OKOHYAHUHU
yCTpaHEHUs HeIOCTaTKOB TOBapa.

Wudopmanust 00 N3MEHEHUSX:
Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 nynkm 4 uznodscen 6 Ho8oul pedaKyuu

Cm. mexkcm nynkma 6 npeovioyujeil peoaxkyuu
4. Ilpu ycTpaHeHHH HEAOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIETO U3AETUs WU
COCTaBHOM 4YacTH OCHOBHOI'O H3J€NUs, Ha KOTOPbIE YCTAaHOBJIEHBl T'apaHTUIHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIEE M3/eJNe WIM COCTaBHYI0 4YacTh OCHOBHOI'O M3/IETHSl YCTAHABIMBAETCS TapaHTUHUHBIN
CPOK TOHM € IPOJODKUTEIBHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUIEKTYIOIIEE W3/EIUE WIH COCTaBHYIO
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

YaCTb OCHOBHOI'O M3JCIIHA, €CJIM HHOC HE IIPEAYCMOTPEHO AOIOBOPOM, U FapaHTHﬁHBIﬁ CPOK UCHUCIIACTCA
CO AHA BblJa4u HOTpe6I/ITCJHO 9TOro0 TOBapa 110 OKOH4YaHUU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJUICKAIIETO KauecTBa
T'APAHT:

Cwm. DHUMKIIONEINN, TO3ULIMU BBICIIKX CYZO0B U APYyTHe KOMMEHTApUU K cTaThe 21 HacToslero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvim  3akonom om 25 okmaopsa 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs,
gcmynaiowue 8 CUly N0 UCMEYeHUU COPoKa NAmuU OHell nocie OHs OPUYUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanvHo2o 3aKOHA

Cm. mexem nynkma 6 npeovloyujeil peoakyuu

1. B ciydae oGHapy keHUsI MOTpeOUTEIeEM HEIOCTaTKOB TOBApa U NPEIbABICHHs TPEOOBAHUS O €r0
3aMeHe  nIpojaBel]  (M3rOTOBUTENb,  YINOJHOMOYEHHAs  OpraHu3alus Wi  YHOJHOMOYEHHBIN
UH/IMBUYaJIbHBINA NpepUHUMATENb, UMIIOPTEP) 00s513aH 3aMEHUTh TaKOM TOBap B TEUEHUE CEMU JTHEH co
JHSI TIPEIBSIBICHUS] YKA3aHHOTO TpeOOBaHMs MOTpeOuTeNeM, a MPH HEOOXOAMMOCTH JOTOTHUTEIEHON
IPOBEPKHM KayecTBa TaKOro TOBapa MPOJABLOM (M3rOTOBUTENIEM, YHOJHOMOYEHHOH OpraHu3alued Wiu
YIOJHOMOYEHHBIM MHJMBUIYAJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TE€UEHHUE JBAJLATH THEH CO
JTHSI TIPEJIbSIBICHUS YKa3aHHOTO TPeOOBaHUS.

Ecin y mnpomaBua (M3roTOBUTENs, YINOJHOMOYEHHOM OpraHu3allid WM YHOJHOMOYEHHOI'O
UH/IMBUYAJIIbHOTO MpPEANPUHUMATENs, UMIIOPTEPAa) B MOMEHT IpPEIbsIBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOMMMBIA JUIsI 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh NpPOBEIEHA B TEYCHHE Mecsla CO JIHSA
IpebsBICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa U NMpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMeHe ToBapa IMOJJICKUT YAOBJIETBOPEHHIO IO €ro 3asBJICHHIO B CPOK, HEOOXOAMMBIM A odeperHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B ATH pailOHbI, B clyyae OTCYTCTBUS Yy MpojaBlia (M3rOTOBUTEIS,
YIOJIHOMOYEHHOW  OpraHM3alid WM  YIOJHOMOYEHHOIO HWHIWBUIAYAJIBHOIO  IPEINPUHUMATEINS,
UMIOpTEPA) HEOOXOAMMOTO I 3aMEHbI TOBapa Ha JIEHb NPEAbSBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3ameHsl ToBapa TpeOyercs Oojiee ceMu JHEH, Mo TpeOOBaHUIO MOTPEOUTENS MPOAABELl
(u3roroBuTeNb JIMOO YNOJTHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYEHHBIH HWHAWBHYaJbHbIN
OpeANpUHUMATENb) B TEUEHUE TPeX THEeW co JHA NpeabsBICHHsS TpeOOBaHUS O 3aMeHEe ToBapa 00s3aH
0€3BO3ME3/IHO IPEJOCTaBUTh IOTPEOUTENI0O BO BPEMEHHOE IOJIb30BAHUE HA IEPHOJ 3aMEHBbI TOBap
JUINTENIBHOTO TOJb30BAaHUSA, OOJAJAIOUIMH ATUMHU K€ OCHOBHBIMHU TOTPEOMTEIBCKUMH CBOWCTBAMH,
o0ecreynB €ro JOCTaBKY 3a CBOM c4eT. ODTO NpaBWIO HE PACHpPOCTPAHSAETCS HA TOBApPbI, IIEPEUYEHb
KOTOPBIX OINPEAEISAETCS B COOTBETCTBUHU € ITYHKTOM 2 craThy 20 HAacCTOALIETO 3aKOHa.

2. ToBap HeHaIeKaIIETO KayecTBa JOHKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B yOTpeOIECHUH.

IIpn 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHS IIepeladd ToBapa
HOTPEOUTEITIO.

Wndopmarys 06 M3MEHEHUAX:

Deodepanvrvim 3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl U3MeHeHUs,
gcmynaiowue 8 CUly NO UCMEYeHUU COpPoKa nAmu OHel nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoOHa

Cm. mexcm cmamou 8 npedvloyujell pedaxKyuu
Cratbs 22. CpokH yA0BIETBOPEHUS OTAENIbHBIX TPeOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHIMKIIONEINN U IpYTHE KOMMEHTApHUH K CTaThe 22 HACTOSAIIET0 3aKoHa
TpeboBaHus moTpedUTENs O COpPa3MEPHOM YMEHBIIEHHM MOKYMHOW IEHBI TOBapa, BO3MELICHUU
pacxoJ0B Ha MHCIpPABICHHE HEIOCTaTKOB TOBapa IOTPEOUTENEM MM TPETbUM JIMIIOM, BO3BpaTe
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(C HU3MCHCHUAIMU U ,HOHOHHCHI/IHMI/I)

ynnaquHoﬁ 3a TOBap HeHe)KHOﬁ CYMMBEI, a TaK»X¢C Tpe6OBaHI/Ie O BO3MCIICHUU Y6BITKOB, MMPUYIUHCHHBIX
HOTpe6I/ITeJHO BCJICACTBHUC TIPOJAKH TOBapa HCHAWJICKANICTO KadeCTBa 1100 npeaoCTaBJICHUA
HCHa,Z[J'Ie}KaH_[Cﬁ I/IH(bOpMaHI/II/I 0 ToBap€, MNOMICKHUT YIAOBJICTBOPCHHIO IIPOJABLIIOM (I/ISFOTOBI/ITCHGM,
YHOJIHOMOLIGHHOI;'I OpFaHI/ISaLII/IE':ﬁ WKW  YIIOJITHOMOYCHHBIM HWHAWBUAYAJIbHBIM  IMPCANTPHUHUMATCIICM,
I/IMHOpTCpOM) B TCUCHUEC NCCATH ,I[Heﬁ CO AHA NMPEABABICHNA COOTBETCTBYIOIICTO TpC6OBaHI/IH.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHnosanue 6HeceHbl UsMeHEeHUs

Cm. mexkcm HAUMEHOBAHUSL CMambl 8 npedvloyuleli peoaKyuu
Cratbsi 23. OTBETCTBEHHOCTh MpOJaaBIAa (M3TOTOBHUTEINS, YIOJTHOMOYEHHON OpraHU3AINH WIIH
YIOJHOMOYEHHOTO WHAMBUAYAIBHOTO MPEINPUHUMATENS, HMIIOPTEpPa) 3a MPOCPOUKY
BBITIOJIHEHHS TPEOOBAaHUHN TTOTPEOUTENS
TAPAHT:

CwMm. 3HL[I/IKJ'IOH€,Z[I/II/I, IMO3UIKWH BBICIINUX CYAOB U APYI'HC KOMMCHTAPHUH K CTATHC 23 HaCTOoAIICTO 3aKoHa

Undopmarus 06 n3MEHEHHSX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmenenus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. 3a Hapymenue npeaycMoTpeHHbIX cratbsimu 20, 21 u 22 Hacrosmero 3aKkoHa CpOKOB, a TAKKeE
3a HEBBINOJIHEHUE (3a/1€P>KKY BBINOIHEHUSI) TpeOOBaHUS MOTPEOUTENS O IPEJOCTABICHUN €My Ha MEPHOJ
pEMOHTa (3aMEHbI) aHAJIOIMYHOI'0 TOBapa MpojAaBel (M3roTOBUTEINb, YIIOJHOMOUYEHHAs OpraHU3aLus WU
YIOJTHOMOYEHHBI WHAWBUAYAIBHBIA MPEeIIPUHIMATENb, UMIIOPTEP), IOIMYCTHBIINN TaKue HapyIICHHS,
yIUIauMBaeT MOTPEOUTEINIO 3a KaXKAbIM JIeHb MPOCPOUYKH HEYCTOIKY (IIEHI0) B pa3Mepe OAHOTO MPOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompenensercsi, UCXOs M3 €ro ILEeHbl, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpPeOUTENsT JIOJDKHO ObUIO  OBITh  YJOBJIETBOPEHO MPOAABLIOM  (M3TOTOBHUTENEM,
YIOJIHOMOYEHHOW OpraHu3alueil WM YHOJHOMOYEHHBIM WHAMBHUIYalIbHBIM IpeANpUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJILHOIO YAOBJIETBOPEHHSI TAKOTO TPEOOBAaHUS WM B JIEHb BBIHECEHMUS
CyZeOHOro peleHus, eciiu TpeboBaHue JOOPOBOJIBHO YA0BIETBOPEHO HE OBLIO.

2. B cnyuae HeBbINOJIHEHUS TpeOOBaHUM MOTPEOUTENS B CPOKH, MIPEAYCMOTpEHHbIE cTaThsiMu 20 -
22 mHacrosmero 3akoHa, MOTPEOUTENh BIpaBe IO CBOEMY BBIOOPY NpPEABSBUTh HMHbIE TpeOOBaHHUS,
YCTaHOBJIEHHbIE CTaThell |8 HacTosAlero 3akoHa.

Wndhopmarus 06 n3MEHEHHSX :

Dedepanvrvim  3akoHom om 25 oxmsaops 2007 e. N 234-d3 3axon Oononnen cmamveu 23.1,
gcmynarowjeil 8 Culy no UCMeYeHUuu COpoka nAmu OHeu nocie OHA OPUYUATILHO20 ONYOIUKOBAHUS
HazeaHno2o DedepanvbHozo 3aKOHa
Crarbs  23.1. [IlocnencTtBusi HapylleHUs NPOJABIOM CpOKa TMepeaadyd MpeaBapUTEIbHO
OIJIAYEHHOTO TOBapa MOTPEOUTEINIO
TAPAHT:

CM. DHuukioneauu, MO3WLUU BBICHIMX CYJOB M APYyTH€ KOMMEHTAapuM K craThe 23.1 HacTosIiero
3aKkoHa

1. JloroBop KyIUIM-TIPOAAXH, MPeayCMaTpUBAIOMIUNA 00S3aHHOCTh MOTPEOUTENS MpPEaBapUTENHHO
OIJIATUTh TOBAP, JOJKEH COJEPXkKATh YCIOBHUE O CPOKE Mepelaul TOBapa MOTPEOUTEIIIO.

2. B cnyuae, ecnu mpojasell, MOJYYMBIIMN CyMMY IPEIBAapUTEIbHOM OIUIAThI B OIPENEICHHOM
JIOTOBOPOM KYIUIU-TIPOJIQXKH pa3Mepe, He UCIOIHUI OOA3aHHOCTB IO Iepejade ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TAKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BHIOOPY BIIpaBe MOTPeOOBATh:

Iepeadr OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHON OIIaThl TOBApa, HE EPEJAHHOTO MTPOJABLIOM.
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(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

[Ipu sToM moOTpeOuTEens BHpaBe MOTPEOOBaTh TaKXKE IIOJHOIO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJICTBUE HApYyLIEHHMs] YCTAHOBJIEHHOIO JOTOBOPOM KYIUIM-IIPOJAXH CpOKa
nepeaayy MnpeBapuTeIbHO OIUIAYEHHOrO TOBApa.

3.B ciydae HapylleHMs YCTaHOBJICHHOIO JOTFOBOPOM KYyIUIM-IPOJAXKH CpOKa IepeJadu
IPEBapUTEILHO OIUIAYEHHOIO0 TOBapa IOTPEOUTEN0 MPOAABEll YIUIAUMBACT €My 3a KaXAblil JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOM OIJIaThl TOBApA.

Heycroiika (eHu) B3bICKMBAEeTCs €O JHA, KOrJa IO JIOrOBOPY KYIUIM-IPOJAXU Iepefada ToBapa
HOTPEOUTENIO JOIKHA OblIa OBITh OCYILECTBJIEHA, A0 AHS NEpeAadd ToBapa HMOTPEOUTENI0 WIM 0 JIHS
YZIOBJIETBOPEHUSI TPEOOBAaHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIBHO YIIJIAYCHHON UM CyMMBI.

CymMMa B3BICKQaHHOH MOTpeOUTENeM HEYCTOHMKM (TIEHHM) HE MOXKET TMPEBBIIIATh CyMMY
IpeBapUTEIbHON OIJIaThl TOBApA.

4. TpeboBaHUs MOTPEOUTENS O BO3BpATE YIJIAYEHHOW 3a TOBAP CYMMBI M O TOJIHOM BO3MEIICHUH
yOBITKOB IOJJIEKAT YJOBIETBOPEHUIO IPOAABLIOM B TEUEHHE JECATH JHEH cO JHS NpeabsBICHUA
COOTBETCTBYIOILIEIO TPEOOBAHUS.

5. TpeOoBaHus NOTpeOUTEINIs, YCTAHOBJIEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThbU, HE MOJyIEeXkaTr
YIIOBIIETBOPEHUIO, €CIHM IPOJABEIl JOKAXET, YTO HapylIeHHEe CPOKOB Iepefadyd MOTPEOUTEIIo
IpEeBapUTEbHO OIUIAYEHHOTO0 TOBapa IPOM3OLUIO BCIEACTBUE HENPEO0JMMON CHIIBI WJIM MO BHHE
noTpeourens.

Cratrbs 24. PacueTrhl ¢ morpedutesneM B ciilydae NPHOOPETEHUS MM TOBapa HEHAJJICKAIEro
KauecTBa
TAPAHT:

CM. DHIMKIIONEIUH, TTO3UIIUU BBICIIMX CYJIOB M IpyTMe KOMMEHTAPUHU K CTaThe 24 HACTOAIEro 3aKoHa

Undopmarus 06 n3MEHEHHSX:

Deodepanvrvim  3akoHom om 25 oxkmsaops 2007 e. N 234-dD3 6 nywkm 1 6Hecenbl usmeHeHUs,
gcmynalowue 6 Culy no UCMeYeHUu cOpoka nAmu OHeu nocie OHA OPUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
1. Tlpu 3ameHe TOBapa HEHa/JIEXKAalllero KauecTBa Ha TOBAp 3TOM € MapKu (3THX K€ MOJEIH U
(unm) apTUKyJa) epepacyer LeHbl TOBapa He MPOU3BOAUTCS.

Wndhopmarus 06 n3MEHEHHSX :
DedepanvHvim 3axkonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 2 gHeceHbl U3MeHeHUs

Cm. mexcm nywkma 8 npeovioyujeil peoaxKyuu

2. Ilpu 3ameHe TOBapa HEHAJIEKAIIET0 KauecTBa Ha TaKOW K€ TOBap JAPYroil mMapku (MOIENH,
apTUKyJla) B Cllydae, €Clid IIeHa TOBapa, MOJUICXKAIEer0 3aMeHe, HUKE IIEHBI TOBapa, MPeA0CTaBICHHOTO
B3aMEH, TOTPEOUTENH TOJDKEH JOIUIATUTh Pa3HUIly B IIEHAX; B ClIydae, €clid I[eHa TOBapa, MOJJIeKaIIero
3aMeHe, BBIIIIE IIEHBI TOBapa, MPEJ0CTAaBICHHOTO B3aMeH, Pa3HHIIA B IICHAX BHITUIAYMBACTCS TIOTPEOUTEITIO.
Ilena ToBapa, MOAJNEXKAIETO 3aMEHE, OMpEeNseTcs Ha MOMEHT €ro 3aMeHbl, a ecliu TpeboBaHUE
NOTPEeOUTENST HE YAOBJIETBOPEHO MPOIABIIOM, IIeHA 3aMEHSEMOT0 TOBapa W IIeHa TepeIaBaeMoro B3aMeH
TOBapa OMPEACISIOTCS Ha MOMEHT BEIHECEHHUS Cy/IOM PEIIeHHsI O 3aMEHe TOBapa.

Wudopmanust 00 N3MEHEHUSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 3 uznodicen 6 Ho8ou pedaKyuu

Cm. mexkcm nynkma 6 npeovioyujeil peoaxkyuu
3. B ciyuae npenbsBieHust notpedureneM TpeOOBaHHUS O COPa3MEPHOM YMEHBIICHUU MOKYITHON
IICHBI TOBapa B pacyeT MPUHUMAETCs IIeHa TOBapa Ha MOMEHT MpPEIbsBICHUS MOTpeduTeneM TpeOboBaHU
00 yIleHKe WU, €ClIi OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHHUS O
COpa3MEpPHOM YMEHBILIEHNUH TIOKYITHOM LIEHBI.

Wudopmanust 00 U3MEHEHUSX:
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(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 eHecenbl usmMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
4. Ilpu BO3BpaTe TOBapa HEHAJJICKAIIETO KayecTBa MOTPEOUTENh BIIpaBe TpeOOBATh BO3MELICHHS
pa3HHIBI MEXIy IICHOH TOBapa, YCTaHOBJICHHOW IOTOBOPOM, M IIEHOW COOTBETCTBYIONIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJOBIETBOPEHHUSI TaKOTO TPEOOBAaHMS WM, €ClU TpeOoBaHHE JTOOPOBOJIBHO HE
YJIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYIOM PEIICHUSI.

Wndopmarius 06 n3MEHEHHSX:

Deodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznoogicer 8 H0Bou pedaKyuu

Cm. mexcm nynkma 8 npeovioyueil peoaxkyuu
5. B cimyuae BO3BpaTa TOBapa HEHAJICKAIIETO KadecTBa, NMPOJAHHOTO B KPEIHUT, MOTPEOUTEIIO
BO3BpALIAETCsl yIUIAUEHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KPelIuTa, a TAkyKe BO3MEIIAETCs IUIaTa 3a MPeA0CTaBICHUE KPEINTa.

Wuopmarus 06 H3MEHEHHSIX:

Deodepanvrvim 3axonom om 21 Oekabpa 2013 2. N 363-D3 cmamvsa 24 Oononnena nynkmom 0,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

6. B ciydae Bo3BpaTa ToBapa HEHAJIEKAIIETO Ka4eCTBa, MPUOOPETEHHOrO MOTPEOUTENIEM 3a CUET
NOTPEOUTENBCKOTO KpenuTa (3aiiMa), poaaBer] 00s13aH BO3BPATHTh NMOTPEOUTENIO YIUIAYEHHYIO 32 TOBAp
JICHSXKHYI0 CYMMY, a TakKe¢ BO3MECTHTh YIUIAYCHHBIC MOTPEOHMTENIEM IMPOLEHTHl U WHBIC IIATEKH II0
JIOTOBOPY MOTPEOUTENBCKOTO KpeanTa (3aiima).

Cratbs 25. [IpaBo norpeburens Ha 0OMEH TOBapa HaAJIEKAIIETo KayecTBa
TAPAHT:

CM. DHIMKIIONEINH, TIO3ULIUU BBICIIKX CYOB U APYTHe KOMMEHTApUU K CTaThe 25 HACTOSIIEro 3aKoHa

Wuopmarus 06 H3MEHEHHSIX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. TloTpebutenp BrmpaBe OOMEHSTH HEMPOJOBOJBCTBEHHBIM TOBap HaJIeXkallero KayecTBa Ha
AQHAJIOTMYHBIA TOBap y MpoOJaBla, y KOTOPOro 3TOT ToBap ObUI MpUOOPETEH, €clu yKa3aHHbIH TOBap HE
nojouien no ¢popme, rabaputam, pacoHy, paclBETKe, pa3Mepy WIN KOMIUICKTAllUH.

[Torpeburens nMeeT mpaBo Ha OOMEH HENpPOJIOBOJBLCTBEHHOIO TOBapa HAaJUIEXkKAIlero KayecTBa B
TE€YCHUE YETHIPHAALATH JHEW, HE CYUTAs JHS €r0 IMOKYIIKH.

OOMeH HenpoJOBOJILCTBEHHOIO TOBapa HAJIEKAIEro KauecTBa NMPOBOAMTCS, €CIIM yKa3aHHBIH
TOBap He ObLT B yMOTPEOJIEHUH, COXPAHEHbl €ro TOBapHBIA BUJ, MOTPEOUTENbCKHE CBOWCTBA, TIOMOBI,
(dabpuyHbIe SPIBIKHA, a TAK)KE UMEETCS TOBAPHBIM Y€K HIJIM KACCOBBIM Y€K MO0 MHOW MOATBEPKIAIOIINN
OIJIaTy yKa3aHHOTO TOBapa AOKYMEHT. OTCYTCTBUE y MOTPEOUTEINs TOBAPHOTO YeKa MM KacCOBOTO YeKa
a1M00 MHOTO MOATBEPIKAAIOIIEro OIJIaTy TOBapa JIOKyMEHTa HE JIMIIAET €ro BO3MOYKHOCTH CChUIATHCS Ha
CBUJICTEIILCKUE ITIOKA3aHUs.

[lepeuens TOBapoB, HE MOAJIEKAIIUX OOMEHY MO OCHOBAHMSM, YKa3aHHBIM B HACTOALICH CTaThe,
yrBepxknaercs [IpasurenscrBom Poccniickon ®enepanun.

Wudopmanust 00 N3MEHEHUSX:

Deodepanvhvim sakonom om 21 dexabps 2004 2. N 171-DP3 nynkm 2 uznodscen 6 Ho8ou pedaKyuu

Cm. mexkcm nynkma 6 npeovioyujeil peoaxkyuu
2. B ciydae, eciii aHaJIOTUYHBIA TOBap OTCYTCTBYET B MPOAAKE Ha JEHb OOpaIleHUs TOTPEOUTEIS
K IPO/IaBIly, HOTPEOUTENb BIIpaBe OTKa3aThCs OT MCIIOJHEHHs JJOTOBOpa KYIJIH-NPOJAXKH M MOTpedoBaTh
BO3BpaTa YIJIAY€HHOH 3a yKa3aHHBIA TOBap JI€HEXHOW cyMMbl. TpeOoBaHHE MOTpeOUTENS O BO3BpaTe
YIUIAYEHHOM 3a yKa3aHHBII TOBap JE€HEKHOW CyMMBI IOJJIEKUT yIOBIETBOPEHHUIO B TEUEHUE TPEX AHEH CO
JTHSI BO3BpaTa yKa3aHHOT'O TOBapa.
[To cornamenuto moTpedUTENsT ¢ MPOAAaBLOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH MNpU
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(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

IMOCTYIUICHHMH aHaJIOTMYHOI'0 TOBapa B IIPOAAXY. Hpoz[aBeu 00s13aH HE3aMCEAJINTCIbHO COO6H_II/ITI>
HOTpe6I/ITCHIO O MOCTYIJICHUHU aHAJIOTUYHOI'O TOBAapa B MMPOAAXKY.

Cratbs 26. YTpaTuia cuiy.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 26

Dedepanvrvim 3axonom 21 dexkabps 2004 2. N 171-D3 enasa Il dononnena cmamueti 26. 1
CraTbs 26.1. JlucTaHIIMOHHBIN CIIOCOO MTPOJAXKH TOBapa
TAPAHT:

CM. DHIIMKIIONIEIUK U IPYTHE KOMMEHTApUU K cTaThe 26.1 HacTosmiero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim  3akoHom om 25 oxkmsabpa 2007 e. N 234-d3 6 nywmkm 1 6Hecenbl usmeHeHUs,
gcmynarowue 6 Culy NO UCMeHeHUU COPOKA NAmu OHell nocie OHsl OQuUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o PedepanbHo20 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. JIoroBop pPO3HUYHOHN KYIUTH-TIPOJAKU MOXET OBITh 3aKJIIOYCH Ha OCHOBAHMU O3HAKOMJICHHUS
NOTPEOUTENST C TMPEATIOKESHHBIM MPOJABIIOM ONMCAHHEM TOBapa IOCPEACTBOM KaTaJlOTOB, MPOCHEKTOB,
OykJeToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3UOHHOM, MIOYTOBOM, PaIMOCBSI3U U IPYTHUX) WU UHBIMU
UCKJTIOYAIOMIMMU BO3MOKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHSI IOTPEOUTENIsE C TOBapoM JMOO
0o0pa3IoM TOBapa MpHU 3aKIYCHWU TAKOTO JOTroBOpa (IMCTAHIIMOHHBIA Croco0 MPOJIakud TOBapa)
CIOCOOAMHU.

2. IlpomaBmoM g0 3aKIIOYEHHUS JOrOBOpa JOJDKHA OBITh MPENOCTAaBICHA IMOTPEOUTEITIO
uHpopManus 00 OCHOBHBIX TOTPEOHMTENBCKHX CBOWCTBaX TOBapa, 00 axpece (MecTe HaXOKICHHS)
IpO/aBlia, O MECTE€ HM3rOTOBJIEHMS TOBapa, O IOJIHOM (PUPMEHHOM HAMMEHOBAaHWU (HAUMEHOBAHHM)
npojiaBiia (M3roTOBUTEIA), O 1IeHE B 00 YCIOBUSAX MPUOOPETEHHUsI TOBApa, O €ro JOCTAaBKE, CPOKE CITYKOBI,
CpOKE TOIHOCTU U FapaHTUHHOM CpOKE, O MOPSAJIKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEYEHHE KOTOPOTo
JIMCTBYET PEJIOKEHHE O 3aKIIOUYSHHUHN J0TOBOPA.

3. [TorpeOuTento B MOMEHT AOCTaBKH TOBapa JIOJKHA ObITh B MUCbMEHHOU (popMe mpeocTaBieHa
uHpOpMaLKs O TOBape, MpeaycMOoTpeHHast ctartbeil 10 HacTosmero 3akoHa, a TakkKe MPeIyCMOTPEHHAs
MyHKTOM 4 HacTosIe! cTaThi HH(pOpMaIKS O OPSIIKE U CPOKaX BO3BpaTa TOBapA.

4. ITorpeOuTens BIpaBe 0TKA3aThCsl OT TOBApa B JIFOO0E BPEMsI IO €ro TepeIadH, a Imociie epeIadn
TOBapa - B TEUEHHUE CEMU JHEH.

B ciyuae, ecnu mHpoOpManus o MOpSAAKE W CPOKaxX BO3BpATa TOBapa HAJJIEKAIIETO KauyecTBa HE
ObuIa IpeocTaBIeHa B MUCbMEHHON (hopMe B MOMEHT JIOCTaBKH TOBapa, MOTPEeOUTENb BIPaBE OTKA3ATHCS
OT TOBapa B TEUEHHE TPEX MECSIEB C MOMEHTA Iepeladur TOBapa.

Bo3sBpar ToBapa HauIekKaIero KauecTBa BO3MOXKEH B CITyuyae, €CJIM COXPaHEHbI €ro TOBAPHBIHM BU/,
NOTPEOUTEITLCKUE CBOICTBA, a TAKXKE IOKYMEHT, TOITBEPKAIONIHIA (DaKT M YCIIOBHS IMMOKYIIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE y OTPEOUTENS TOKYMEHTA, MOATBEPKAAIONIET0 (PaKT U yCIOBHS MOKYNKH TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CCBUIATHCSI HA JPyTHE J0Ka3aTelhCTBa MPHOOPETEHHs TOBapa y IaHHOTO
Ipo/IaBLa.

[TorpeOutens He BHOpaBe OTKa3aThCs OT TOBapa HAJICKAIIEro KadecTBa, HMEIOMIETO
UH/IMBUYalbHO-ONIPE/ICTICHHbIE CBOMCTBA, €CIM yKa3aHHbI TOBap MOXET OBITh HCIOJb30BaH
UCKJTIOYUTENBHO MPHOOPETAIOLIUM €0 MOTPEOUTENEM.

[Ipu oTka3ze morpeOuTenss OT ToBapa MpOJaBell JOJKEH BO3BPATHTh €My JIEHEXKHYIO CYyMMY,
yIUTAaYeHHYI0 TOTPEOUTENIeM TI0 JOTOBOPY, 3a HCKIIOYEHHEM pAacXoJ0B NpOJaBlla Ha JIOCTaBKYy OT
NOTpeOUTENs BO3BPAIIEHHOI'O TOBapa, HE IO3/HEE YeM dYepe3 JAeCATh JHEH €O IHS MpeabsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C HU3MCHCHUAIMU U ,HOI'[OJ'IHCHI/IHMI/I)

5. IlocnencTBust MpoJakyu ToBapa HEHAJIEKAIEro KauecTBa JUCTAaHIIMOHHBIM CIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHbI MOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosAmero 3akoHa.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3axonom om 18 wuwns 2011 2. N 242-®D3 enaséa Il oononwena cmamveti 26.2,
secmynatoweu 6 cuny ¢ 1 asecycma 2011 2.

Crartbs 26.2. [IpaBuia npoaaxu OTAEIbHBIX BUAOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHuu K cTaTbe 26.2 HacTosIero 3akoHa
[IpaBuna mpoaaku OTACNBHBIX BUJOB TOBapoB ycraHaBiuBarotcs [IpaButenbctBom Poccuiickoit
denepanuu.

I'naga III. 3ammTa npaB norpeduTesieil NpyM BbINOJHEHUH PA00T (OKa3aHMHU YCJIYT)

TAPAHT:

Cwm. cxemy "3ammmTa nmpaB NOTPEOUTENCH MPH BBIIOJHEHUH padboT (0Ka3aHUH yciayr)"
Cratbs 27. Cpoku BbIIOJTHEHUS padoOT (OKa3aHUS YCIyT)
TAPAHT:

CM. DHLMKIIONEINU U IPYTUe KOMMEHTapHUH K CTaThe 27 HACTOSIIEro 3aKkoHa
1. Hcnomuutens o00s3aH OCYHIECTBUTH BBIMIOJHEHUE pabOThl (OKa3aHUWE YCIYTHM) B CpOK,
YCTQHOBJICHHBII MpaBUJIAMH BBIOJHEHHUS OTIEIBHBIX BUAOB Pa0OT (OKa3aHUsl OTIEIBHBIX BHJIIOB YCIYT)
WIK JOTOBOPOM O BBINIONHEHUH paloT (OkazaHHH ychyr). B 1oroBope o BBIONHEHUU paboOT (OKa3aHUU
YCIIYT) MOXET MpeayCMaTpUBATHCS CPOK BBHIMIOJIHEHHS pa0OThl (OKa3aHUs YCIYTH), €CJIM yKa3aHHBIMHU
OpaBUJIaMd OH HE TPEIyCMOTPEH, a TakKe CpPOK MEHBIIeH MPOJOKUTEIILHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU ITPaBUJIaMHU.

Wndopmarys 06 n3MEeHEHHAX:
Deodepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 HeceHbl U3MEHEHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. Cpok BbINIOJIHEHUSI pabOThl (OKa3aHUS YCIYT'HM) MOXKET ONpENeNsThbCs OaTod (IEepuosioM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHUE Pa0OTHI (OKa3aHUe yCIyry) WiK (M) JaToi (Mepruoaom), K
KOTOPOH MCIIOTHUTENb JOJDKEH MPUCTYIHUTD K BHITOJHEHHIO pabOTHI (OKa3aHHIO YCITYTH).

Wndopmarys 06 n3MEHEHHSAX:

Deodepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 cmamwvs 27 dononnena nynkmom 3
3. B cinyuae, eciiu BhINOJIHEHUE PaOOTHI (OKa3aHHWE YCIYTH) OCYLIECTBISIETCS MO YacTsAM (JI0CTaBKa
MEePUOIUYECKON TIeUaTH, TEXHUYECKOEe OOCITy)KMBaHWE) B TEUYEHUE CpOKa JACHCTBUSA JIOTOBOpa O
BBIMIOJTHEHUH paboT (OKa3aHUH YCIIyT), JOJKHBI MPEyCMaTPUBATHCSI COOTBETCTBYIOIIUE CPOKHU (TIEPUO/IBI)
BBITIOJTHEHHS TAKUX pa0OT (OKa3aHUs yCIIyT).
[lo cornameHuio CTOpPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHbI TaKKe CPOKH 3aBEPIICHHS
OTJIEIbHBIX 3TANIOB pabOTHI (IPOMEXKYTOUYHBIE CPOKH).

Crarba 28. IlocienctBus HapylleHUs MCIIOJHUTEIEM CpPOKOB BBINOJHEHUS paboT (oka3zaHus
yCIIyT)

TAPAHT:
CMm. DHIMKIIONE NN, TO3UIIMU BBICIINX CYZO0B U APYTHE€ KOMMEHTAPUU K CTaThe 28 HACTOSAIIEr0 3aKOHA
Wudopmanust 00 n3MEHEHUSX:
Dedepanvnvim  3axkonom om 25 okmabpa 2007 2. N 234-D3 6 nymkm 1 6HeceHbl u3MeHeHus,
gcmynarowue 6 Culy no UCmedeHuu COpoKA NAmMU OHell Nnocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA
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Cm. mexcm nynkma 8 npeovioyueil peoaxkyuu

1. Eciiu ucnoJIHUTENb HAPYIIWII CPOKH BBITIOJIHEHUS paOOThI (OKa3aHUs YCIYTH) - CPOKHM Hadajia u
(W) OKOHYAHMS BBIMIOJHEHUS PabOThI (OKa3aHUs YCIyTH) U (WJIK) MPOMEXYTOYHBIE CPOKH BBITIOJHECHHUS
paboThI (OKa3aHMs YCIyTH) WIK BO BPEMsI BHIIOJIHEHHUS pa0OTHI (OKa3aHUs YCIYTH) CTAlI0 OYEBHIHBIM, UYTO
OHa He OyJeT BBIIIOJIHEHA B CPOK, MMOTPEOUTEIND 10 CBOEMY BBIOOPY BIpaBe:

HA3HAYUTH MCIIOJTHUTEITIO HOBBIN CPOK;

MOPYYUTH BBIMIOJIHEHUE DPAOOTHI (OKa3aHUE YCIyrd) TPETbUM JIMIAM 3a Pa3yMHYIO LEHY WId
BBITOJIHUTH €€ CBOMMH CHUJIAMHU U TIOTPEOOBATh OT MCIIOTHUTEIS BO3MEIEHHUS IOHECEHHBIX PacX0/I0B;

noTpeOOBaTh YMEHbIIICHUS 1ICHBI 32 BBIMOJIHEHHE Pa0OTHI (OKa3aHHe YCIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH pabOThI (OKa3aHUU YCIyTH).

[TorpeOuTens BmpaBe MOTPeOOBATh TAKXKE MOJIHOTO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3U C HapyIICHHWEM CPOKOB BBIITOJHEHHs pabOThl (OKa3aHHs yCIyTrH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIsl YJIOBIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHHM MOTPEOUTENS.

Undopmarus 06 n3MEHEHHSX:
Deodepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl U3MeHEHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
2. Ha3nayeHHble TOTpeOHWTEIEM HOBBIE CPOKH BBINOJHEHHS pPAa0OThI (OKa3aHUS YCIYTH)
YKa3bIBalOTCS B IOTOBOPE O BBHIIIOJIHEHUHU pabOThI (OKa3aHUU YCIIYTH).
B cnyuae nmpocpouku HOBBIX CpPOKOB IOTPEOMTENb BIIpaBE MPEAbSIBUTH HCIIOJHUTENIO HHBIE
TpeOOBaHUs, YCTAHOBIIEHHBIE TYHKTOM | HACTOSILEH CTaThH.

Undopmarus 06 n3MEHEHHSX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usMeHeHUs

Cm. mexcm nynkma 8 npeovioyueil peoaxkyuu
3. llena BbIMOTHEHHOW pabOTHI (OKa3aHHOW yCIyTH), BO3BpallaeMasi MOTPEOUTEN0 IpU OTKa3e OT
WCIIOJTHEHHSI JIOTOBOpa O BBINMOJTHEHUH padOThl (OKa3aHWU YCIyTH), a TakKe YYUThIBaeMas IIpH
YMEHBIIIEHUN IIEHBl BBITOIHEHHOW pPa0OTHl (OKAa3aHHOM YCIIyTH), OMpPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 U 5 ctathy 24 HACTOSIIETo 3aKOoHa.

Wndhopmarus 06 n3MEHEHHSX :
DedepanvHvim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHvl usMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
4. IIpu oTKa3e OT UCIOJHEHUS JOrOBOpa O BBHIOJHEHUU paOOThl (OKa3aHUU YCIYTH) UCHIOTHUTENb
HE BIpaBe TpeOOBaTh BO3MEIICHUs CBOWX 3aTpar, MPOW3BEICHHBIX B IPOILECCE BBHIMOJHEHUS PabOThHI
(oxazaHUs yCIyrH), a TakKe IUIaThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HUCKIJIIOYEHHEM
cllydasi, €CJIM MOTPEeOUTENb IPUHSI BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

Wndopmarys 06 n3MEeHEHUAX:
@eodepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 Hecenbl U3MEHEHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

5. B cimyuyae HapylIeHUS YCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHHMsS PaOOThI (OKa3aHUs YCIYTH) WU
Ha3HAYeHHBIX MOTPEOUTENEM Ha OCHOBAHUHU IMYHKTA | HACTOSIIEW CTaThbU HOBBIX CPOKOB HCIIOJHUTEIH
yIUTauMBaeT MOTPEOUTEINIO 32 KaX/Ibli JIeHb (Yac, ecIM CPOK OIpeJesIeH B yacax) MPOCPOUYKH HEYCTOMKY
(meHr0) B pa3Mepe Tpex TMpPOLEHTOB IEHbl BHIMOJHEHHsS paboThl (OKa3aHUs YCIyTH), a €ClIu IeHa
BBITIOJIHEHUSI PAa0OTHl (OKa3aHUsl YCIYTH) JOTOBOPOM O BBHIMOJIHEHUH pPAa0dOT (OKa3aHUM YCIyr) He
omnpezeneHa - oOmeld IeHbl 3aka3a. J(oroBopoM O BBINOJHEHUH pabOT (OKa3aHUU YCIYT) MEXITY
HOTpPEeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh yCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TIEHN).

Heycroiika (meHsi) 3a HapyllleHHE CPOKOB Hayajla BBIIIOJIHEHUS pabOThl (OKa3aHUs YCIYTH), €e
JTarna B3bICKUBAETCS 3a KX/l JeHb (4ac, eClii CPOK OMpeieNieH B Yacax) MPOCPOUYKH BIUIOTH /10 Hayania
BBIMOJTHEHUsT paboThl (OKa3aHMWsS YCIyIHW), €€ JTalna WIM HpeIbsBICHHUs MOTpeduTeneM TpeOoBaHUM,
IIPEyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThbHU.
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Heycroiika (meHs) 3a HapyIIeHHE CPOKOB OKOHYAHHUS BBIMOJIHEHUS paboThl (OKa3aHUs YCIyTH), €€
JTana B3bICKMBAETCS 3a KaXIbI JIeHb (4ac, €CIM CPOK ONpeAesieH B Yacax) MPOCPOUYKH BIIOTH 0
OKOHYAHUS BBIMIOJHEHUS pabOThl (OKa3aHHWsS YCIyru), €€ dTana WIM IPeabsABICHHUs NOoTpedurenem
TpeOOBaHU, MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIIEH CTaThbU.

CyMmMma B3bICKaHHOW MOTpeOuTeseM HEyCTONKU (MIeHH) He MOXKET MPEBBIIATh LEHY OTIAEIbHOIO
BUJA BBIMOJHEHUS paboThl (OKa3aHUS YCIyTH) WM OOLIyl0 IEHYy 3aKa3a, €ClIM LeHa BBIIOJIHEHUS
OTJIEIbHOTO BHJAA paboThl (OKa3aHUS YCIyTHW) HE OMNpeJeeHa JIOTOBOPOM O BBINOJHEHHH PabOThI
(OKa3aHUM yCIIyTH).

Pasmep HeycToliku (II€HH) OMpEeNeNseTcs, HCXOAs W3 LIEeHbl BBINOJHEHHUS padoThl (OKa3zaHUs
YCIIYTH), @ €CII yKa3aHHas LIeHa HEe ONpeeeHa, NCX0A U3 O0IIeH IIeHbl 3aKa3a, CYIIeCTBOBABIICH B TOM
MecCTe, B KOTOpOM TpeOoBaHUE MOTPEeOUTENs JOHKHO ObUIO OBITH YJIOBIETBOPEHO MCIOJIHHUTENEM B JCHb
JOOPOBOJILHOTO YJIOBJIETBOPEHUS TAKOTO TpeOOBaHMS WIIM B JIEHb BHIHECEHUS CYACOHOTO PELICHUS, eCIIH
TpeOOBaHUE MOTPEOUTEINST TOOPOBOIHLHO YOBJIETBOPEHO HE OBLIO.

6. TpeboBaHus TOTPEOWTENs, YCTAHOBJIECHHBIC ITyHKTOM | HACTOSIIEH CTAaThH, HE IOJISKAT
YAOBJIETBOPEHUIO, €CIU HCIIOTHUTENb TOKAXKET, YTO HapyIIEHHWE CPOKOB BBIMOJIHEHHs pabOThl (OKa3aHUs
YCIIYTH) IPOU30IILIO BCIEICTBUE HEMPEOIOIUMON CHITBI MIIM TI0 BUHE MTOTPEOUTEIIS.

Crarbsn 29. IlpaBa mnoTpebutens mpu OOHAPY)KEHWH HEIOCTATKOB BBIMOJIHEHHOW pabOTHI
(OKa3aHHOU yCITyTH)
TAPAHT:

CM. DHIUMKIIONIEIUH, TTO3UIIUH BBICIIUX CYJIOB M IPyTMe KOMMEHTAPUHU K CTaThe 29 HACTOsAIIEro 3aKoHa

Undopmarust 06 n3MEHEHHSX:

Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmenenus

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

1. IloTpebuteny npu OOHApYXEHUH HEIOCTATKOB BBINOJHEHHON pPAa0OTHI (OKa3aHHOW YCIIyIH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOM yCIIyTH);

COOTBETCTBYIOIIETO YMEHBILIEHH LIEHbI BBITOJIHEHHOI paboThl (OKa3aHHOH yCIIyTH);

0€3B03ME3/IHOTO M3TOTOBJIEHUSI JPYrod BEIIM U3 OJHOPOJHOIO MaTepuana TaKoro e KauecTBa
WIN TTOBTOPHOTO BBINOJNHEHUs paboThl. Ilpu 3TOM morpeOutens 00s3aH BO3BPATUTH paHee MEpeaHHYIo
€My HCIIOJIHUTEJIEM BEllb;

BO3MEILEHHs] TOHECEHHBIX MM pacXoJO0B IO YCTPAHEHHMIO HEIOCTATKOB BBINOJIHEHHOW palOoThI
(OKa3aHHOM yCIIyTH) CBOMMU CHJIaMU WJIM TPETHbUMH JIUIIAMH.

VYnoBierBopenue TpeOoBaHMH MOTpeOUTENss O OE3BO3ME3AHOM YCTPAaHEHMHM HEJOCTATKOB, 00
M3TOTOBJIEHUH JIPYTOW BEIlM WUJIM O TIOBTOPHOM BBINOJIHEHUU PabOThl (OKa3aHUU yCIIyTH) HE OCBOOOXKIAeT
UCTIOJIHUTENSE OT OTBETCTBEHHOCTH B (pOpMe HEYCTOMKHM 3a HapylleHHE CPOKAa OKOHYAHUS BBIOJIHEHUS
paboThl (OKa3aHUs YCIYTH).

[TorpeGuTens BIpaBe OTKa3aTbCs OT HCIOJHEHUs JOTOBOpa O BBHIMOJIHEHHWH PAa0OOTHI (OKa3zaHUU
YCIIyTH) U NMOTPeOOBaTh MOJHOTO BO3MEIIEHUSI YOBITKOB, €CJIM B YCTAaHOBJIEHHBIM YKa3aHHBIM J0TOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHOM paOoThl (OKa3aHHOM YyCIyrH) HE YCTPAaHEHBl HCHOJHHUTEIEM.
[ToTpebutens Takke BIpaBe OTKA3aTbCs OT HCIIOJHEHHUS JIOTOBOpPA O BBHINOJHEHUH PabOTHI (OKa3zaHUU
YCIYTH), €CIIi UM OOHapy>KeHbl CYIIECTBEHHbIE HEJIOCTATKU BBIMOJIHEHHONW paboThl (OKa3aHHOM YCITyTH)
WIM WHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIOBUN JOrOBOpA.

[Torpebutens BIpaBe MOTpeOOBaTh TAKXKE MOJHOTO BO3MEIEHHS YOBITKOB, MPUUYUHEHHBIX €My B
CBSI3M C HEIOCTATKaMH BBIIIOJHEHHOW pPalOTHI (OKa3aHHON yciyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE [ yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUH MOTPEOUTES.

Wudopmanust 00 N3MEHEHUSX:

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usmMeHeHUs

Cm. mexcm nyHkma 8 npeovloyujell pedaKyuu
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2. lleHa BBIIIOJHEHHOM paboOThl (OKa3aHHOW YCIIyI'H), BO3BpalaeMas MOTPEeOUTENIO IPH OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIINOJHEHUH pPAa0OTHl (OKa3aHUHM YCIYyTH), a TaKKe YyduThIBaeMas Ipu
YMEHBUIEHUN LIE€Hbl BBIIOJHEHHOM paboThl (OKa3aHHOM YCIyrH), ONpeAesieTcs B COOTBETCTBUU C
IyHKTamu 3, 4 1 5 ctaTby 24 HaCTOSILEro 3aKOHA.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl usmMeHeHUs

Cm. mexem nynkma 6 npeovloyujeil peoakyuu

3. TpebGoBaHus, CBA3aHHbBIE C HEJAOCTATKAMHU BBIIIOJHEHHOM pabOThl (OKAa3aHHOW YCIIyTH), MOTYT
OBITH MPEIBSIBICHBI IPU MPUHITUN BBHIOJHEHHOW PabOThI (OKAa3aHHOW YCIYTH) WM B XOZE BBIMOJIHEHUS
paboThl (OKa3zaHUs yciayru) Ju0O0, €ciad HEBO3MOXKHO OOHAapYyX HUTb HEAOCTATKM MpH MPUHATHU
BBITTOJIHEHHOHN paboTHl (OKa3aHHON YCIIyTH), B TEYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIMM ITYHKTOM.

[Torpebutens BhpaBe NpPeABABIATb TPeOOBaHMs, CBS3aHHbIE C HEAOCTATKAMHU BBIIOJIHEHHOU
paboThl (OKa3aHHOM YCIIyTH), €Cld OHM OOHApyKeHbl B TEUCHHWE TapaHTHUHHOTO CpPOKa, a MpPU €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B IIpeieax JABYX JIET CO JHs MPUHATHS BBIIOJIHEHHON paboThl (OKa3aHHOMN
YCIIYTH) WIX TSTH JIET B OTHOLICHUU HEJIOCTATKOB B CTPOCHUU M HHOM HEIBHYKUMOM HMYIIIECTBE.

Wupopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 donoanena nyHkmom 4

4. HWcnonHuTenb OTBEYAeT 3a HEAOCTAaTKU paboThl (YCIyTH), Ha KOTOPYIO HE YCTaHOBIECH
TapaHTHIHBIA CPOK, €CIU MOTPEOUTENb JOKAXET, YTO OHHM BO3HHUKIHU JI0 €€ MPUHATHS UM HIHA TI0
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHOmennu paGothl (yCiIyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIA CpPOK, HCIOJHUTEIh
OTBEUaeT 3a €€ HEJOCTaTKH, €ClM HE JOKAXKET, YTO OHU BO3HHUKIHU MOCIE MPUHATUSA paboThl (YCIyTrH)
OTpeOUTENEM BCIIEACTBUE HApyIIEHUs WM HpPaBWJ HUCIOJIb30BaHUS pe3yjbTaTa padboThl (yciayru),
JNEUCTBUU TPETHUX JIUIl WJIM HEMPEOAOTUMON CUJIBI.

Wndbopmarrust 06 n3MEHEHHSX :

DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 cmamus 29 dononnena nynkmom 5
5. B ciydasax, korga npeayCMOTPEHHBIA JIOrOBOPOM T'apaHTUWHBIA CPOK COCTAaBISIET MEHEE ABYX
net (MSTH JIeT Ha HeIBI)KMMOE UMYIIECTBO) M HEJAOCTATKU paboThI (YCIyTH) OOHAPYKEHBI MOTpeOuTEIeM
10 MCTEYEHUH TapaHTUHHOTO CPOKa, HO B MpeAesax ABYX JeT (ISATH JIET Ha HEIBWKMMOE UMYIIECTBO),
NoTpeOUTENh BIpaBe MPEAbIBUTH TPEOOBaHMS, MPEIYCMOTPEHHBIE MTyHKTOM | HACTOSIICH CTaTbH, €CIU
JOKQXKET, YTO TaKWe HEIOCTATKHM BO3HHUKIM IO MPHHATHS UM pe3yibTara paboTel (YCIyTH) WU 1O
MPUYMHAM, BOSHHUKIIMM JIO STOTO MOMEHTA.

Wndhopmarus 06 n3MEHEHHSX :
Dedepanvrvim 3axonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 6 cmamou 29 enecensvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaKyuu

6. B ciydae BBIABIEHHS CYIIECTBEHHBIX HEJOCTATKOB PabOTHI (yCIyrw) MOTpeOuTENh BIpaBe
NPEIbSIBUTH UCIIOJHUTEIIO TpeOOBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEIOCTATKOB, €CIH JOKAKET, YTO
HEJIOCTAaTKW BO3HUKIIM JI0 MPUHATHS UM pe3yibTata padoThl (YCIyr) UM MO0 IPpUYMHAM, BOSHUKIIUM 10
3TOr0 MOMEHTa. JTO TpeOOBaHME MOXKET OBITh MPEIbSABICHO, €CIM TaKHe HEJAOCTaTKU OOHApY>KEHBI IO
UCTEYEHUHU JIBYX JIET (TATH JIET B OTHOILEHUM HEABM)KMMOTO MMYIIECTBA) CO JHS MPUHATHUSA pe3yibTara
paboThl (ycayru), HO B MpeJesiax YCTaHOBJIEHHOTO Ha Pe3yJbTaT paboThl (YCIyTH) CpoKa CIy Obl WK B
TEUEHUE JICCSTH JIET CO JHS MPUHATUA pe3yibTaTa paboTsl (YCIIyru) MOTpedUTeNneM, ecii CPOK CIIyKObl He
ycraHoBlieH. Ecnu nanHOEe TpeOOBaHWE HE YAOBIETBOPEHO B TEYEHHWE IBAALATH ITHEW CO IHS €ro
NpeabBICHHUS TOTpeOUTENeM MM OOHApPYKEHHBIM HEIOCTAaTOK SIBJSIETCS HEYCTPAHHUMBIM, MOTPEOUTEIND
10 CBOEMY BBIOOpY BIIpaBe TpeOOBaTh:

COOTBETCTBYIOIIETO YMEHBILIEHHS LIEHBI 32 BHIOJHEHHYIO paboTy (0Ka3aHHYIO YCIyTy);

BO3MEIIEHHs TIOHECEHHBIX MM PAacXOJOB IO YCTPAaHEHHIO HEIOCTATKOB BBHITOJIHEHHOH pPa0OTHI
(oxa3aHHOM yCIyrM) CBOUMH CHUJIAMU WJIM TPETHUMU JINLIAMH;

OTKa3a OT MCIIOJHEHMs JOrOoBOpa O BBHIMOJIHEHUH pabOThl (OKa3aHUU YCIYyTH) M BO3MEIIEHUS
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yOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

@eodepanvrvim 3akonom om 25 oxkmsaopsa 2007 e. N 234-D3 6 cmamvio 30 6HeceHbl uzMeHeHUs,
gcmynarnowue 6 Culy N0 UCMedeHUU COPOKA NAmu OHell nocie OHsl OQuUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o PedepanbHo20 3aKOHA

Cm. mexcm cmamou 8 npedvioyujell peoaKyuu
Cratbs 30. Cpoku yCTpaHEHHsI HEIOCTATKOB BBIITOJTHEHHOW pabOThl (OKa3aHHOMW YCITYTH )
TAPAHT:

CM. DHIIMKIIONIEIUK U IPYTUE KOMMEHTapuHU K cTtaThe 30 HacTosiero 3aKkoHa
Henocratku paboTsl (yCiIyru) AOMKHBI OBITh YCTpAaHEHBI HWCIIOJHUTENEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBINA TOTpeOUTEIEM.
AG3a11 BTOpO#l CKIIIOUEH.

Wupopmarus 06 H3MEHEHHSX:

Cm. mexcm ab3aya emopoco cmamou 30)

Ha3nauenHsblii moTpedUTENEM CPOK YCTPAHEHUS! HEJOCTATKOB TOBAapa YKa3blBaeTCs B JIOTOBOPE WU
B MHOM IIOJTUCHIBAEMOM CTOpPOHAaMH JOKYMEHTE IMOO B 3asBICHHUH, HAMpaBICHHOM MOTpeduTeneM
UCIIOJIHUTEIIIO.

3a HapylleHHE NPEeayCMOTPEHHBIX HACTOAILIEH CTaThbel CpPOKOB YCTPAHEHUS HEIJOCTATKOB
BBITTOJIHEHHON Pa0OThI (OKa3aHHOH YCIyrW) WCHOJHUTENb YIUIAYMBAET MOTPEOMTENIO 3a KaXKABIH JIeHb
MPOCPOYKHU HEYCTOMKY (TIE€HI0), pa3Mep U MOPSIOK UCUUCTICHUS KOTOPOU OMPEIENIOTCS B COOTBETCTBHH C
IIYHKTOM 5 cTaThy 28 HACTOSIIETO 3aKoHa.

B cnyuae HapylieHusi ykazaHHBIX CPOKOB MOTPEOUTENb BIpaBe MPEIbSIBUTh UCIIOJHUTENIO UHBIC
TpebOBaHMs, MPEyCMOTPEHHbIE ITyHKTaMu | U 4 ctaTthu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku yA0BIETBOPEHUS OTAENIbHBIX TpeOOBaHUM MOTpeOUTENS
TAPAHT:

CMm. DHUUMKIIONEINHN U Ipyrie KOMMEHTApUH K cTathe 31 HacTosiero 3akoHa

Wndopmarys 06 n3MEeHEHHAX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm I Hecenvl usmeHeHus:

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. TpebGoBanust morpedutTensi 00 yMEHBIIEHUU IIEHBI 3a BBIMOIHEHHYIO paboTy (OKa3aHHYIO
YCIIYTy), O BO3MEIICHUH PACXOJOB MO YCTPAHEHHUIO HEIOCTATKOB BBIMOJTHEHHOM paOOThl (OKa3aHHOM
yCIIyTH) CBOMMH CUJIAaMH WM TPEThUMH JTUIAMH, a TaKXKE O BO3BpaTe yIUIAYeHHOH 3a paboty (ycmyry)
JIEHEKHOW CYMMBI U BO3MEIIEHUH yOBITKOB, TPUUMHEHHBIX B CBSI3U C OTKAa30M OT HCIIOJIHEHUS JI0rOBOPA,
NpeayCMOTpeHHbIe TTyHKTOM | ctateu 28 u nyHktamu 1 u 4 ctathu 29 HacTosero 3akoHa, MOAJIEkKAT
YIOBJIETBOPEHHUIO B IECATHIHEBHBIA CPOK CO JTHS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

2. TpeGoBanusi MoTpeOUTENss 0 OE3BO3ME3THOM H3TOTOBIICHUU JIPYTOoW BEIIM W3 OAHOPOIHOTO
MaTepuaia TaKoro K€ KadecTBa WJIM O IMOBTOPHOM BBITTOJTHEHUH pa0OTHl (OKa3aHWU YCIYyTH) TOMJIEKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBHIMOTHEHHsI PabOTHl (OKa3aHWS yCIyTH), a B
ciIy4ae, €CIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPETYCMOTPEHHBIN JOTOBOPOM O BBITIOJIHEHHH PAOOTHI
(OKa3aHUM YCIYTH), KOTOPBIN OBLIT HEHAJUIekKAIIE NCITOTHEH.

3. 3a HapymieHue MPeayCMOTPEHHBIX HACTOSIIECH CTaThed CPOKOB YIOBJIETBOPEHUS OTAEITBHBIX
TpeOOBaHUI MOTPEOUTENE HUCIONHUTENb YIUIAYMBAaeT MOTPEOUTENI0 3a KaXAbld JIeHb MPOCPOYKH
HEYCTOWKY (TICHIO), pa3Mep U MOPSAA0K UCUUCICHHS KOTOPOH OMPEAEIISIIOTCS B COOTBETCTBUH C ITYHKTOM 5
CTaThy 28 HACTOSUIETO 3aKOHa.

B cnyuae HapymieHHs CpOKOB, yKa3aHHBIX B TyHKTax | W 2 HACTOAIMIEH CTaThH, MOTPEeOUTEIH
BIIPaBE TMPEIbSIBUTH HCIIOJTHUTEIIO WHBIE TpeOOBaHUS, MPEAYCMOTpPEHHBbIC MyHKTOM | crateu 28 u
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nyHkTamu 1 u 4 crateu 29 HacTosIEro 3aKoHa.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamus 32 uznodxicena 8 HO80U pedakyuu

Cm. mexcm cmamou 6 npedvioyujell peoaKyuu
Crarbsi 32. IlpaBo moTpeOuTeNnss Ha OTKa3 OT KCIOJHEHHs JOTOBOpPA O BBITIOJHEHUH PadOT
(oxa3aHUM yCIIyT)
TAPAHT:

CMm. DHUMKIIONEINH, TO3ULIMU BBICIIKX CYO0B U APYTHe€ KOMMEHTAPUU K CTaThe 32 HACTOSIIEr0 3aKOHa

[Torpebutens BHpaBe OTKa3aTbCsd OT HCIOJIHEHHUS JOrOBOpa O BBHINOJIHEHMM paboT (OKa3zaHUU

ycnyr) B J1r000e BpeMsi MPH YCIOBUU OIUIATHl UCIIOJHUTENIO0 (PAKTHUECKH MOHECEHHBIX UM PAaCcXOJIOB,
CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeNIbCTB 10 JAHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BBIIOJTHEHUE paOOThI (OKa3aHUE YCIYTH)
TAPAHT:

CM. DHIIUMKIIONIEIUM U IPYTHE KOMMEHTAPUHU K CTaThe 33 HACTOSAIIEro 3aKoHa
1. Ha BeimonHenue paboThl (OKa3zaHUE YCIyTd), MPEILyCMOTPEHHON JOTOBOPOM O BBINOJHEHUU
paboThI (OKa3aHUU YCIYTH), MOKET OBITh COCTaBJICHA TBEP/AAs W MPUOJIM3UTEIbHAS CMETA.
CocraBiieHHe TaKOW CMETHI TI0 TPEOOBAHUIO MTOTPEOUTEIIS UITH UCTIOJHUTENSA 00s3aTEIBHO.

Wupopmarus 06 H3MEHEHHSIX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnoodicer 8 080U pedaryuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Hcnonnutens He BOpaBe TpeOOBaTh YBEJIWYEHHUS TBEPAOM CMEThl, a NOTPEOUTENH - €€
YMEHBUICHHUs], B TOM YHCJIE B CIIydae, KOIr/la B MOMEHT 3aKJIFOUEHHs IOTOBOPA UCKIF0YAIach BO3MOKHOCTh
IPEyCMOTPETh MOJHBIM 00BEM MOAJIEKAIINX BBIIOJHEHUIO padOT (OKa3aHHUIO YCIYT) WIH HEOOXOAUMBIX
JUISL 3TOTO PacXo/I0B.

Ucnonuurens umeer mnpaBo TpeOOBaTh YBEJIWYEHHUS TBEPIOM CMEThl MpU CYIIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTe€pHajoB U 00OpYAOBaHMs, MPEAOCTABISEMBIX HCIIOIHUTENIEM, a TaKXe
OKa3bIBAEMbIX €MY TPETHHUMH JIMLAMHU YCIIYT, KOTOPOE HENb3sl ObUIO MPESyCMOTPETh MPH 3aKIIOYEHUU
noroBopa. [Ipu oTkaze moTpeOUTENs BBINOIHUTH 3TO TpeOOBaHME HCIOJHUTENb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CYJI€OHOM TOPSIIKE.

Wndopmarys 06 n3MEeHEHHAX:

Deodepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 33 dononnena nynkmom 3

3. Ecnm Bo3HHKIA HEOOXOAMMOCTb BBIIOJHEHHS JIOTIOJHUTENBHBIX paboT  (OKazaHUsS
JIOTIOJTHUTEIIFHBIX YCIYT) M M0 3TOW NPUYHMHE CYIIECTBEHHOTO TPEBBIIICHUS NPUOIU3UTEIEHOW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpenuTh 006 3ToM norpeburens. Eciu nmorpeburens He aan
corjiacue Ha IpeBbIIIeHHE TPUOIU3UTENLHON CMEThI, OH BIPaBe OTKAa3aThCsl OT UCIOJHEHUS Jorosopa. B
9TOM ciy4ae HCIOJHUTENb MOXKET TpeOOoBaTh OT MOTPEOMTENs yIJIaThl LEHBI 32 BBINOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

Hcnonaaurenb, CBOEBPEMEHHO HE MPEayNPEeIUBIINI TOTPeOUTENs 0 HEOOXOIUMOCTH TPEBbIIICHHS
npUOIU3UTENBHON CMEThI, 00s513aH HUCIIOJIHUTE JIOTOBOP, COXpaHss MpaBo Ha OIulaTy padoTsl (yCIyru) B
npezenax NpuOIN3UTEIbHONW CMETHI.

Crartbs 34. BeimonHenue paboThl U3 MaTepuajia HCIOTHUTEIS
TAPAHT:

CM. DHUMKIIONEINN U IpYTUE KOMMEHTapHH K cTaThe 34 HAcTOSAIIEro 3akoHa

Wudopmanust 00 N3MEHEHUSX:

Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 eHeceHvl usmeHeHus
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Cm. mexcm nynkma 8 npeovioyueil peoaxkyuu
1. UcnionauTens 00s3aH BBIOIHUTH PadOTy, ONMPENEICHHYIO IOTOBOPOM O BBIITOJHEHHU PAOOTHI,
U3 CBOETO MaTepualla U CBOMMH CPEICTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
WcnonHuTenb, NPEAOCTaBUBLIMM MaTepHal JJs BBIIOJHEHUS pPabOThl, OTBEYaeT 3a €ro
HEeHa/JIe)Kallee KauyecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IPOZABLA 3a TOBAPhl HEHAIJICHKAILETO
Ka4yecTna.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexem nynkma 6 npeovloyujeil peoakyuu
2. Marepuan UCHOJHUTEIIS OIUIAYUBAETCS MOTPEeOUTENEeM IPU 3aKIF0UYEHUH YKa3aHHOI'O JI0r0BOpa
IIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJIHEHHH PabOThI C YCIOBUEM OKOHYATEIHHOTO
pacyera IpH IOJYYEHUH MOTPEOUTENEM BBINOJIHEHHONW HCIOJHUTENIEM DPA0OOThI, €CIM WHOW MOPSAA0K
pacueToB 3a MaTepHuaj UCIOJHUTENS HE IIPEAYCMOTPEH COIVIAIIEHUEM CTOPOH.

Wuopmarus 06 H3MEHEHHSIX:
@eodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 Hecenbl U3MEHEHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
3. B ciyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUU PAOOTHI, MaTEpHal MOXKET OBITH
NPEeIOCTaBlieH  MCIONHUTENeM moTpebutento B kpeauT. [locnenyromee W3MEHEHHE — LIEHBI
IPEIOCTAaBIEHHOTO B KPEIUT MaTepualla UCIIOJHUTENS HE BIEUET 3a cOOOM mepepacuera.
4. Marepuan HCIOJHUTENIS U HEOOXOIWMBIE AJis BBIMOJIHEHUS pabOThl TEXHUYECKHE CpECTBA,
WHCTPYMEHTBI U IPOYEE JTOCTABJISIOTCS K MECTY BBIMIOJTHCHHS PAOOT HCIIOTHUTEIICM.

CraTbs 35. BeimonaeHne paboTel U3 MaTepraia (C BEIIbi0) MOTPEeOUTENs
T'APAHT:

CM. DHIMKIIONEIMU U IpYyTUe KOMMEHTapHH K cTaThe 35 HacTosero 3akoHa

1. Ecnu paboTa BBINONHSAETCS MOJHOCTHIO WIIM YaCTMYHO M3 MaTepuala (C Bellblo) MoTpeOuTes,
UCIIOJIHUTEIIb OTBEYAET 3a COXPAHHOCTB ATOI0 MaTepuana (Bely) U MPaBUIBHOE €ro HCII0JIb30BaHUE.

Hcnonaurens 00s13aH:

NpenynpeauTb MOTPEOUTENss O HENPUrOJHOCTH WIM HEJOOPOKAuYeCTBEHHOCTU IepeJaHHOIo
notpeduTeneM MaTepuaa (BeUm);

IPEJICTaBUTh OTYET 00 M3pacX0JOBAHUN MaTepuasa U BO3BPATUTh €r0 OCTaTOK.

B ciyyae mosHOW WM 4YacTMYHOM YTpaThl (MOBPEXIEHUs) MaTepuaia (BEIIM), MPUHATOTO OT
NoTpeOUTENs, UCIOIHUTENb 00s3aH B TPEXJHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHUajoM
(BelIbI0) AHAJIOTMYHOIO KAa4yecTBAa U IO JKEJAHUIO0 MOTPEeOUTENs M3rOTOBUTH M3JENUE M3 OJHOPOIHOIO
MaTepuaia (BelM) B pa3yMHbIN CPOK, a IPU OTCYTCTBUM OJTHOPOJHOTO Marepuasa (BEL[d) aHAJIOTUYHOTO
Ka4yecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO LEHY yTpaue€HHOro (TMOBPEXAECHHOr0) MaTepuala
(Bemu), a Tak’Ke Pacxo/ibl, IOHECEHHbIE TOTPEOUTENIEM.

Wndopmarys 06 M3MEHEHUAX:
@eoepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl U3MEHEHUS

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Ilena ytpaueHHOro (IOBPEXKIEHHOI0) Marepuana (BELIM) ONpeAesieTcs, UCXOAs U3 LEHBI
MaTepuaia (BelH), CYIIeCTBOBaBIlIE B TOM MECTe, B KOTOPOM TpeOOoBaHHE MOTPEOUTENS TOIKHO OBLIO
OBITH yIOBJIETBOPEHO UCIIOJHHUTEIEM B JIEHb JOOPOBOJIBHOIO YAOBJIETBOPEHHS TAaKOTO TPEOOBAaHUS WM B
JIeHb BBIHECEHHS CyJ€OHOTO pelieHus, eciu TpeOboBaHue MOTpeOuTeNs JOOPOBOJIBLHO YAOBIETBOPEHO HE
ObLI0.

Llena maTepuana (Bemn), meperaBacMoro UCIOHUTEII0, ONPEIEISeTCS B JOTOBOPE O BHIITOJHEHUH
paloThI UM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOJITBEPKAAIOIIEM €TI0 3aKII0UYeHHE.

Wudopmanust 00 U3MEHEHUSX:
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Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 Hecenbl U3MEHEHUS

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
3. Ucnonnurens 0ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 IOJHYIO WM YacTUYHYIO YTpary
(moBpexeHre) MaTepuana (BEII), TPUHATOTO UM OT MOTPEOUTENs, €CIU MOTPEOUTENb MPEAYIPEKICH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAaxX MaTepHaia (BeIllu), KOTOpbIe MOTYT MOBJIEYb 32 COOOM ero MoNHyI0
WIA YaCTHYHYI0 yTpary (HMOBpEeKICHHE) JTHOO0 €ClM yKa3aHHbIC CBOWMCTBA MaTepuaiia (BEIIM) HE MOTIH
OBITH OOHAPYKEHBI ITPU HAUJISKAIIEH MPUEMKE UCTIOTHUTEIEM 3TOr0 MaTrepuana (Bemu).

Wndopmarius 06 n3MEHEHHSX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvro 36 6HeceHbl UsMeHeHUs

Cm. mexcm cmamou 8 npedvloyuell pedaxKyuu
Cratbst 36. OO0S3aHHOCTb HCIOJHUTENST MHGOPMHPOBATH IMOTPEOHUTENsT 00 OOCTOSTEIBCTBAX,
KOTOpBIC MOTYT TOBJIMATH HAa KAUeCTBO BBIMOJHIEMON PabOTHI (OKa3bIBAGMOW YCITyTH)
WJIX TIOBJICYB 32 COO0I HEBO3MOKHOCTh €€ 3aBEPILCHHS B CPOK
TAPAHT:

CM. DHUMKIIONEINU U IpYTUe KOMMEHTapHH K cTaThe 36 HacTosIIero 3akoHa

VicionauTens 00si3aH CBOEBPEMEHHO HH()OPMHUPOBATH MOTPEOUTENST O TOM, YTO COONIOJICHHE
yKa3aHUH moTpeduTens U UHble 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOI'YT CHU3UTh KauecTBO
BBITIOJIHSIEMON pabOThI (OKa3bIBAEMOM YCIIyTH) WIIH MOBJIEYH 32 COOOW HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

Eciu mnorpeburens, HECMOTpS Ha CBOCBPEMEHHOE M OOOCHOBaHHOE WH(OPMUPOBAHUE
UCIIOJIHUTEIIEM, B pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEeJOOpOKaueCTBEHHBIM MaTepual, He
U3MEHHUT YKa3aHWH O CrocoOe BBIMOJIHEHUS paboThl (OKa3aHWsl YCIyrH) JMOO HE YCTPAHUT HHBIX
OOCTOATENILCTB, KOTOPbIE MOI'YT CHU3UTh KayeCTBO BBINOJIHAEMONH pabOThl (OKa3bIBAEMOM YCIYTH),
UCTIOJTHUTEIb BIPABE OTKA3aThCsl OT MCIIOJIHEHHsSI JOTOBOpa O BEHITIOJIHEHUH PaboThI (OKa3aHUU YCIIyTH) U
noTpe0oBaTh MOJIHOTO BO3MEUICHUS YOBITKOB.

Wndhopmarus 06 n3MEHEHHSX :

Deoepanvrviv  3axonom om 27 uwna 20112 N 162-@3 6 cmamvio 37 6HeceHbl U3MEHEHUS,
ecmynarwue 6 Culy NO UCMeYeHUU O0esIHOCmA OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUSI
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm cmamou 8 npedvloyuell pedaKyuu
Cratbs 37. [lopsaok u (GopMbI OIIaTHl BRIMOJTHEHHON pabOThI (OKa3aHHOM YCITyTH)
TAPAHT:

CM. DHIMKIIONEINH, TIO3UIIMU BBICIIUX CYIOB U APyTHe KOMMEHTApUH K CTaThe 37 HACTOSIIEro 3aKkoHa

[loTpebutens o00s3aH OIUIATUTH OKa3aHHbBIE €My YCIyTd B TOpSAJAKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C HCIIOJIHUTEIIEM.

[TorpebuTtens 00s3aH OMIATUTH BBHIMOJIHEHHYIO UCIIOJHUTENIEM B MOJHOM 00beMe padoTy mociie ee
npuHATHs notpedutenem. C cornacusi moTpeduTesns paboTa MOKET OBITh OIUIaYeHa UM IMPH 3aKIIOYCHUU
JIOTOBOpA B MOJHOM pa3Mepe WM IyTeM Bblauu aBaHCa.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX padOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WM
Oe3HaIMYHBIX PacYeTOB B COOTBETCTBUU C 3aKOHOaTelbcTBOM Poccuiickoit denepannu.

[Ipu ncnonb30BaHUM HATUYHOM (OPMBI pacueToB ormiaTa TOBapoB (paboT, yCIyr) HoTpeOuTeneM
MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHEM IpoJiaBlia (MCIIOJIHUTENS) MyTeM BHECEHHS HaJIMYHBIX
JICHEeXKHBIX CPEACTB MPOJABIy (MCHOJIHUTENIO), MO0 B KPEAMTHYIO OpPTraHU3AIMIO, JIMOO IJIATeKHOMY
areHTy, OCYIIECTBIISIONIEMY NEATeILHOCTh M0 TPHEMY TUIaTeXel (U3NYecKux Juil, JIM00 O0aHKOBCKOMY
IUIATEKHOMY — areHTy  (cyOareHry), OCYLIECTBISIOIIEMY  JESITeNbHOCTh B COOTBETCTBHM  C
3aKOHO/ATEILCTBOM O O0aHKaxX M OaHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTaHOBJIEHO (pelepabHbIMU
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Sall
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(C HU3MCHCHUAIMU U ILOHOJ’IHCHI/IHMH)

3aKOHAMH WM WHBIMH HOPMAaTHBHBIMU NpaBOBBIMH akTamu Poccuiickoit ®enepanum. Ilpu sTOomM
00s13aTeNIbCTBA TOTPEOUTENST Tepesl MPOAAaBIOM (MCIIONHUTEIEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX ICHEKHBIX CPEJICTB C MOMEHTAa BHECCHHUS HAJMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO IPOJABIy (HCIOIHUTEIIO), INO0 B KPEIUTHYIO OpPraHU3aLHIo, JINO0
IUIATEKHOMY areHTY, OCYIIECTBISIOIIEMY IESITEIbHOCTh 10 MpUEMy IUIaTe)KeH (U3UYECKHUX JIHI, JHOO
0AaHKOBCKOMY IIJIATeKHOMY areHTy (CyOareHTy), OCYIIECTBIIAIOLIEMY JESTEIbHOCTh B COOTBETCTBUHU C
3aKOHO/IaTeIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEIBHOCTH.

Crarba 38. YTpaTuna cuny.

Wndopmarius 06 n3MEHEHHSX:

Cm. mexcm cmamou 38

Cratbsa 39. PerynupoBaHue oka3aHus OTAEIbHBIX BUAOB yCIyT
TAPAHT:

CMm. DHUMKIIONEINH, TO3UIIMU BBICIIKX CYO0B U APyTHe KOMMEHTapuu K cTaThe 39 HacTosIero 3aKoHa

[TocneacTBust HapyIIeHHs YCIOBUI JOTOBOPOB 00 OKa3aHUM OTHAEIbHBIX BUJOB yCIyT, €CIIH TaKHUe

JIOTOBOPBI 10 CBOEMY XapakTepy HE€ MOANAJaroT IOJ ACHCTBME HACTOSILEH IJIaBbl, ONpPEIEISIIOTCS
3aKOHOM.

Wupopmarus 06 H3MEHEHHSIX:

@eodepanvrvim 3akonom om 18 wuwona 2011 o. N 242-D3 enasa Il oononnena cmamveii 39.1,
scmynatoweu 6 cuny ¢ 1 asecycma 2011 a.
Crartbs 39.1. [IpaBuia oka3zaHus OTIACIBHBIX BUIOB YCIYT, BBITOJHEHHS OTACIbHBIX BHIOB PadOT
noTpeOuTeIsIM
TAPAHT:

Cwm. kommeHTapuu K ctathe 39.1 Hacrosmero 3akoHa

[TpaBuia oka3zaHUs OTAEIbHBIX BUAOB YCIYT, BBIMOJHEHHS OT/IENbHBIX BUI0B pabOT MOTpeOUTENIIM
ycranaBnuBaroTcs [IpaButensctBom Poccuiickoit @enepannn.

I'maBa IV. I'ocypapcrBeHHasi u 0011eCTBeHHAsI 3A1MTA NIPaB NOTpPednTEIeH

T'APAHT:

Cwm. cxemy "T'ocynapcTBeHHas U 00IIeCTBEHHAs 3alllMTa IpaB moTpeduTenei"”

Wndopmarys 06 m3MEeHEHHAX:

Deodepanvrvim 3axonom om 18 urons 2011 2. N 242-D3 cmamwvs 40 uznodcena 6 HOBOU pedaxyull,
ecmynaroweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexem cmamuu 8 npedvloyujeli peoaKyuu
Cratbs 40. OenepanbHblii rocy1apcTBEHHBIM HAA30p B 00J1aCTH 3alUTHI IPaB MOTpeOuTeNen
TAPAHT:

CM.OHIUKIIONE MY, MO3UIMH BBICIIMX CY/J0B U Ipyrue KOMMEHTapuu K cratbe 40 HacTosmero 3akoHa
1. ®enepanpHblii TOCYIApCTBEHHBI Hag30p B 00JACTH 3alllUThl TMpaB MoTpeduTenei
OCYILECTBIISICTCS. YIIOJIHOMOYEHHBIM (De/ilepabHbIM OpPraHOM HCIIOJIHUTENBHONW BIACTH (Jajee - opraH
TOCYJapCTBEHHOTO HAA30pa) B rmopsijke, yctaHoBieHHOM [IpaBurensctBoM Poccuiickoit deneparum.
2. ®enepanabHBIN TOCYAAPCTBEHHBIM HaA30p B 00JACTH 3aIIMTHI MIpaB MOTpeOUTENel BKIOYAET B
ceost:

Wudopmanust 00 N3MEHEHUSX:

Ioonynxkm 1 usmenen c 1 ameaps 2019 2. - @edepanvhuiii 3axkon om 29 uionsn 2018 2. N 250-D3
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

Cm. npedvbloywyro peoakyuio

1) opraHm3amui0 W TPOBEACHHUE IPOBEPOK COONIOACHHUS H3TOTOBHUTEISIMHU (HUCIIOJHUTEISIMH,
IPOJIaBIIAMH, YIOJHOMOYEHHBIMU OpPraHU3alUsIMH WU YIOJHOMOYEHHBIMM  WHIMBUyaJIbHBIMU
OpeANpUHUMATENSAMY, HMIIOPTEPaMH, BIAJACIbIIAMUA  arperaTopoB) TpeOOBaHMIA, yCTAaHOBJICHHBIX
MEXIyHapOAHBIMU oroBopaMu Poccuiickoii @enepaliiu, HaCTOSIIUM 3aKOHOM, APYTUMU (deaepanbHbIMU
3aKOHAaMU WM HMHBIMH HOPMAaTUBHBIMU IIPaBOBbIMHM akTamu Poccuiickon Penepanuu, peryaupyromumMu
OTHOIIICHUS B 00JIACTH 3aIllMTHI IIPaB MOTpeOuTENel (nanee - obs3aTeabHbIe TPEOOBAHUS), IPEAMMCAHUI
JOJKHOCTHBIX JIML OpraHa rocyAapCcTBEHHOTO HAJ30pa;

2) opraHu3alMiO U MPOBEJIECHUE MPOBEPOK COOTBETCTBUSA TOBAPOB (paboT, yciyr) o0si3aTeabHbIM
TpeOOBaHUsAM, O0ECIEUHNBAIONIMM O€30MacHOCTh TOBAapOB (paboT, yCiIyr) Ais SKU3HH W 3I0POBbS
noTpeOuTeNnel, OKpyXarolel Cpeabl, MNpeayNnpexACHUE NCUCTBUH, BBOAAIIUX TMOTPEOUTENCH B
3a0IyKAeHUe, U NPEAOTBpallleHue NPUYUHEHMs Bpela MMYIIECTBY MHOTpPEOUTENEN, yCTaHOBJIEHHBIM B
COOTBETCTBUHU C MEXAyHapoAHbIMU JoroBopamu Poccuiickoit @enepauuu, deaepaibHbIMU 3aKOHAMHU U
WHBIMU HOPMATHBHBIMM IIPAaBOBBIMU akTamu Poccuiickon Penepanny;

3) mpuMeHeHHEe B TMOpsJIKEe, YCTAaHOBIEHHOM 3aKOHoJaTenbcTBOM Poccuiickoii depeparuu, mep
IIpECEUEHMs] HapyLIEeHUI 00s3aTeNIbHBIX TPeOOBaHMM, BbIIady NPEANUCAHUNA O MPEKPALICHUN HapyLIEeHUH
npaB MoTpeOuTeneld, O TMpeKpalleHud HapyleHud o0s3aTelnbHbIX TpeOoBaHUM, 00 ycTpaHeHHH
BBISIBIICHHBIX ~HApyIICHUH O00s3aTeNbHBIX TPeOOBAHWH, TPUBICYCHHE K OTBETCTBEHHOCTH JIWII,
COBEPIUMBIINX TAKHE HAPYLICHUS;

Undopmarius 06 n3MEHEHHSX:
Toonynkm 4 uszmenen c 1 ausaps 2019 2. - @edepanvhuiii 3axon om 29 uons 2018 . N 250-D3

Cm. npedvbloywyro peoakyuio
4) cucreMaTHUecKOoe HaOJIOJCHHE 3a HWCIOJHEHHWEM O00s3aTeNbHBIX TPeOOBAHWHN, aHAIH3 W
NPOTHO3UPOBAHUE COCTOSIHMSI ~ WCIIOJNHEHUS  O0s3aTeNbHBIX TPEOOBaHWH IPH  OCYIIECTBICHHUU
U3TOTOBUTENSAMU  (MCTHIOJIHUTENSIMH, — TPOJABLAMH,  YIOJHOMOUYEHHBIMH  OpPTaHU3AlMSAMH MU
YIOJIHOMOYEHHBIMA ~ WHAWMBUAYAIbHBIMA  NPEANPUHUMATENSAMH,  MMIOPTEpaMH,  BIaJebllaMu
arperaTopoB) CBOEH JICSITEIBHOCTH;

Wndopmarys 06 m3MEeHEHHUAX:
Deodepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 noonynkm 5 6neceHvl usmeneHus

Cm. mexcm noonynkma 8 npeovioyujeil peoaxkyuu

5) cratuctuuyeckoe HaOMIOAEHHE B 00slacTH OoOecredeHus 3allluThl MpaB NOTpedUuTeneil, yuer u
aHalu3 CiIy4yaeB MpPUYMHEHUs Bpela KM3HM M 3/0pOBBI0 NOTpeOHTENeH, OKpyKawllel cpene u
UMYIIECTBY MOTPEOUTENICH, CBI3aHHOTO C MPUOOPETEHUEM M HCIOJIb30BaHHUEM TOBApoOB (PadoT, yCIIyT) C
HE/OCTaTKaMH, OINAacHBIX TOBapoB (paboT, yciyr) b0 ¢ MperoCTaBICHHEM MOTPeOUTENs M
HECBOEBPEMEHHOM, HEMOJHON, HEAOCTOBEPHOH M BBoOJsIIEH B 3a0myxaeHHe WHPOpMALUU O TOBapax
(paborax, ycimyrax);

6) exerojiHoe MpOBEACHNE aHaIM3a U OLIEHKU YPPEKTUBHOCTH (heepalbHOrO rocy1apCTBEHHOTO
Ha/30pa B 00JIACTH 3aLUTHI IPaB MOTpeOUTENEH;

7) €XerogHyr IOATOTOBKY HAa OCHOBAaHUHU pE3yJbTATOB JEATEIBHOCTH, IPENyCMOTPEHHON
noJAnyHKTamMu | - 6 HacTOSILEro MyHKTa, rOCYAapCTBEHHBIX JTOKJIAI0B O 3alllUTe MpaB MOTpeOuTeneil B
Poccuiickoit denepanuu B ropsijike, ycranosiieHHOM IIpaBurensctBom Poccuiickont @enepanuu.

Wudopmanust 00 N3MEHEHUSX:
Ilynkm 3 usmenen c 1 aneaps 2019 2. - @edepanvnviii 3akon om 29 urons 2018 . N 250-D3

Cm. npedwloywyro peoakyuio
3. K oTHomIeHUsIM, CBS3aHHBIM C OCYIIECTBJIEHHUEM (eepabHOIO rOCyIapCTBEHHOIO HaJ30pa B
o0jacTu 3amUTHl TpaB MOTpeOuTeNel, OpraHu3anveidl U MPOBEACHHEM IPOBEPOK H3TOTOBUTEIEH
(ucnosHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpPraHU3alMi WM YMOJHOMOYEHHBIX WHIUBUAYAIbHBIX
npeIpuHUMaTese, UMIOPTEPOB, BIAAEIbIEB arperaTopoB), IPUMEHSIOTCS MOJIOKEeHUs DenepaibHOro
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

3akoHa ot 26 nexabps 2008 roga N 294-®d3 "O 3amure npaB OPUANYCCKUX JIUI W WHIAUBUIYATbHBIX
npeAnpUHUMAaTeNied MPU OCYIIECTBICHUH TOCYJIaPCTBEHHOTO KOHTPOJs (Haa30pa) MU MyHUIIUMIAIBHOTO
KOHTpOJIA".

Wndopmarius 06 n3MEHEHHSX:

Cmamows 40 oonoanena nynkmom 3.1 ¢ 29 anpens 2018 2. - @edepanvhsiii 3axon om 18 anpens 2018 e.
N 81-D3
3.1. Ilpu ocymecTBieHUH (eaepalbHOIO rOCYAapCTBEHHOrO0 Ha/A30pa B OO0JIACTH 3alllUThl MpaB
NOTpeOUTENE OpPraHoM TIOCYIAapCTBEHHOI'O HAa/A30pa IMPOBOJATCS KOHTPOJBHBIE 3aKyIIKM B IOpSAKE,
ycTaHOBIeHHOM DejiepaibHbIM  3akoHOM OT 26 gekabps 2008 roma N 294-®3 "O 3ammte mpaB
IOPUAMYECKUX JIMI] U WHIMBUIYAJIbHBIX IpEANPUHUMATENEH IPU OCYLIECTBIEHUU TOCYAapCTBEHHOTO
KOHTpOJISI (HAA30pa) U MyHHUIIMIIATILHOTO KOHTPOJIS".
KonrponpHas 3akynmka ToBapoB (paboT, ychmyr) MokeT OBbIThb MpOBEAE€HA OpPraHoM
roCy/AapCTBEHHOTO HAJ30pa HE3aMeNIUTEIHHO C OJJHOBPEMEHHBIM HM3BEIIEHUEM OpTraHa MPOKYpaTyphl.
4. JIOJDKHOCTHBIE JIMIA OpraHa TIOCYJAapCTBEHHOIO HaA30pa B IMOPAJIKE, YCTaHOBJIEHHOM
3aKkoHOAaTensCcTBOM Poccuiickoit denepannu, IMEIOT MPaBo:

Undopmarus 06 n3MEHEHHSX:
Hoonynkm 1 uszmenen c 1 ausaps 2019 2. - @edepanvhuiii 3axon om 29 uons 2018 e. N 250-D3

Cm. npedvbloywyro peoakyuio
1) 3anpammBaTh U TOTy4YaTh HA OCHOBAHUH MOTHBHUPOBAHHBIX IMMCHMEHHBIX 3aIIPOCOB OT OPTaHOB
rOCYJIapCTBEHHON BIACTH, OPraHOB MECTHOI'O CaMOYIpPAaBJICHHUs, OONIECTBEHHBIX OpraHU3aIui,
U3TOTOBUTENICH (MCIIONHUTENICH, TPOJABIOB, YIOJHOMOYCHHBIX OPTaHU3AMKA WU YIIOJTHOMOYEHHBIX
WHIUBUYAIBHBIX MpEIIPUHUMATEICH, HMMIIOPTEPOB, BIIAACIBIICB arperatopoB) HHGOPMAIMIO U
JIOKYMEHTHI 110 BOIIPOCAM 3aIUTHI IIPAB MOTPEOUTEIICH;

Wuopmarus 06 H3MEHEHHSIX:
Iloonynxkm 2 uzmenen c 1 smeaps 2019 . - @edepanvroiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvloywyro peoakyuio

2) OecHpenaTcCTBEHHO IO TPEAbSBICHUN CIY)KEOHOrO YAOCTOBEpEHUS U KOIWU IpHKa3za
(pacriopsbkeHHsI) PYKOBOJMTENS (3aMECTHTENs] PYKOBOAMTENS) OpraHa TrOCyAapCTBEHHOTO HaaA30pa o
Ha3HAYeHUM MPOBEPKU IOCEIIaTh TEPPUTOPHIO, 3/1aHUs, MOMEIIEHUS M COOPY>KEHHUS, HCIOJIb3yeMble
U3rOTOBUTENEM (MCIOJHUTENEM, MPOJABIOM, YIOJIHOMOYEHHOW OpraHu3alueld Miu yIMOJIHOMOYEHHBIM
VHAMBUAYAIbHBIM NpPEAIPUHUMATENEM, UMIOPTEPOM, BIIAJENbLIEM arperaropa) MpH OCYIIECTBICHUU
CBOEH IEATEIBHOCTH, B LEJSIX IPOBEAEHHUS MEPOIIPUATUI IO KOHTPOJIIO;

3) mpoBomUTH OTOOpP mMPoO W OOpa3lOB TOBAPOB, MPEAHA3HAYEHHBIX [JISI peau3alud |
peanan3yeMbIX MOTPeOUTENSIM, IS POBEICHUS UX UCCIIE0BAHHM, UCTIBITAHUH;

Wndhopmarus 06 n3MEHEHHSX :
Tloonynkm 4 usmenen c 1 saueaps 2019 2. - @edepanvhuiii 3axon om 29 uons 2018 e. N 250-D3

Cm. npedvloywyro peoakyuio

4) BblAABaTh M3TOTOBUTENSAM (MCIIOIHUTENSAM, MPOJIaBlIaM, YIIOJTHOMOUYEHHBIM OpraHU3alusIM WU
YIOJIHOMOYEHHBIM HMHJIUBUAYAIbHBIM TPEANPUHUMATENSAM, HMIIOpTEpaM, BIAJebllaM arperaropos)
OpeNnucaHusl O TPEeKpalleHUWH HapylleHud mpaB moTpeduteneil, O MpeKpalleHud HapyLIeHui
00s13aTeNIbHBIX TpeOOBaHMM, 00 yCTpaHEHUM BBISBICHHBIX HapylICHHH 00s3aTelbHbIX TpeOOBaHU, O
MPOBEJICHUN MEPOINPUATHI MO 00ECHEUEHUI0 MPEeIOTBPALICHUS Bpea >KU3HHU, 3J0POBbI0 M HMYILECTBY
HOTpeOUTeNeH, OKpyxKarolle cpese;

5) cocTaBisATh MPOTOKOJBI 00 aJMUHUCTPATUBHBIX MPABOHAPYUIEHHUSIX B OOJACTH 3aIlIMTHI MpaB
noTpeduTenei, paccMaTpuBaTh Jeia 00 YKa3aHHBIX aJIMUHUCTPATUBHBIX PABOHAPYLICHUAX U PUHUMATh
MepBI 110 IPEIOTBPAIICHUIO TAKUX HAPYIICHHH;

6) HampaBIATh B YINOJIHOMOYEHHBIE OpraHbl MaTEpHalibl, CBA3aHHBIE C HApPYyIIECHUSMU
00s13aTeNbHBIX TPeOOBAHUMU, NJISI PELIeHHs] BOIMPOCOB O BO30YXKIEHHWU YTOJOBHBIX [N IO IMpPU3HAKAM
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

MPECTYIJICHUI;

Wndopmarius 06 n3MEHEHHSX:

Iloonynxkm 7 uzmenen c 1 oxmsabps 2019 e. - @edepanvuwiii 3axkon om 18 urons 2019 2. N 191-D3

Cm. npedvbloywyro peoakyuio

7) obOpamaTbcst B CyA C 3asBICHUSMH B 3aIlIUTy NpaB MOTPEOUTENCH M 3aKOHHBIX HHTEPECOB
OTJIENBbHBIX MOTpeOuTeeH (rpymIbl MoTpeduTene, HeoNpeaeIeHHOIO Kpyra MoTPpeOUTeNe), a TakKe C
3asBICHUSIMUA O JIMKBUJAIIMKA W3TOTOBHUTENS (MCHOJIHUTEINSA, MPOAABLA, YIOJHOMOUYEHHON OpraHU3aIHH,
UMIIOpTEpa, BIAJeNblla arperaropa) OO0 O MNPEKPAlICHUH JACATSIIBHOCTH HHIUBUAYAILHOTO
npeanpuHuMarens (YnoJHOMOYEHHOTO WHAMBHIYaJIbHOTO IMpeNNpUHUMATEN) 32 HEOJAHOKpaTHOE (IBa
pa3za uiau OoJiee B TEYCHUE OJHOTO KAJICHAAPHOIO Toja) MK TpyOoe (TMOBJIEKIIee CMEPTh WM MacCOBBIC
3a00JeBaHus, OTPABICHHS JIIO/ICH ) HApyIIEHUE MTPaB MOTpeOUTEINEH.

5. OpraH roCyJapCTBEHHOTO HaJI30pa MOXKET OBITh MPHBIICYCH CYJOM K y4YacTHIO B Jelie JTUOO
BIIPaBE BCTYIATh B JIEJIO MO CBOCH MHUIIMATHBE WX [0 MHUIIMATHBE JIMII, YYaCTBYIOIINX B JIeNe, IS Ja4u
3aKIIIOYCHHUS 10 JIey B IeNAX 3allUThl [paB NOTPEOUTENCH B TOPSAIAKE, YCTAHOBICHHOM
3aKoHoaarenbcTBoM Pocculickoit denepanuu.

Wupopmarus 06 H3MEHEHHSIX:

Deodepanvrvim 3axkoHom om 21 odexabpsa 2013 2. N 363-P3 cmamwvsi 40 Oononnena nymkmom 3.1,
scmynarowum 8 cuny ¢ 1 uronsa 2014 2.

5.1. [Ipennucanue, BBIJAHHOE IIPU OCYILECTBIEHUN TOCYIapPCTBEHHOI'O HaA30pa B 00JIACTH 3aLUThI
npaB MoTpeduTeneii, MOKeT ObITh 00KAJIOBAaHO B apOUTPaXHBIN CyJ] B TEUEHUE TPEX MECSIIEB CO JTHS €ro
Bbllaul. B ciydyae npuHsTHA 3asBieHHS 00 00KaJlOBaHWM ATOrO MPEINUCAHUS K IPOU3BOICTBY
apOUTPaKHOTO CyJIa UCIIOJIHEHUE ATOTO MPEANUCaHUs MPUOCTAHABIMBACTCS 10 JIHS BCTYIUICHUS PELICHUS
apOUTPaKHOTO CyJia B 3aKOHHYIO CUITY.

6. Opran rocyJapCTBEHHOIO HaJ30pa BIPaBe JaBaTh Pa3bsACHEHMS MO BONPOCAM IMPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPAaBOBBIX akTOB Poccuiickoi denepanuu, peryaupyromux OTHOLICHNS B
00JacTH 3alUThI TIPaB MOTPEOUTENCH.

7. TocymapCTBEHHBI Haa30p 3a COOTBETCTBHEM TOBAapoOB TpeOOBaHMUSIM OE€30MACHOCTH,
YCTAHOBJICHHbIM  TEXHUYECKHMMHU  PETJIaMEHTaMH, OCYIIECTBISIETCS  TaKKE  YINOJTHOMOYEHHBIMHU
dbenepalbHBIMUA OpraHaMHU HUCTIOJTHUTENIBHONW BJIACTH B COOTBETCTBUH C 3aKOHO/IATEILCTBOM Poccuiickoit
®denepanyy 0 TEXHUYECKOM PEryJIMPOBAHUU.

Wndhopmarus 06 n3MEHEHHSX :

Deodepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 cmamus 40 oonoanena nynkmom 8
8. OpraH rocyjapCTBEHHOTO HaJ30pa COBMECTHO C YIOJIHOMOYEHHBIMH (eiepalbHbIMU OpraHaMu
WCTIONTHUTENbHOM BIAaCTH, YKA3aHHBIMH B MYHKTE 7 HACTOSAIIEH CTaThH, OCYIIECTBISIET (POPMUPOBAHUE U
BEJICHHE OTKPBITOTO M OOILIEAOCTYIMHOIO TOCYIapCTBEHHOIO0 HH(OPMALMOHHOTO pecypca B 00J1acTu
3al0UThl NpaB MOTpeduTenel, KayecTBa M O€30MAaCHOCTH TOBapoB (paboT, yciayr) B IOPS/IKE,
ycranoBieHHOM [IpaBurensctBom Poccniickoit denepanun.

Wndopmarys 06 M3MEHEHUSAX:

Cmamows 40 donoanena nynkmom 9 ¢ 29 mapma 2019 e. - @edepanvusiii 3akon om 18 mapma 2019 o. N
38-03
9. Opran rocyapCcTBEHHOTO HA/30pa YTBEPHKIAeT METOIMYECKUE PEKOMEHIAITNH TI0 pa3padoTKe U
peanu3anyuy periOHAIbHBIX ¥ MYHUIIMITAIBHBIX MIPOTPAMM I10 3aIIUTe TIpaB MOTpeOnTENeH.

Wndopmarys 06 M3MEHEHUAX:
Cmamows 41 usmenena c 1 smsaps 2019 2. - @edepanvhuiii 3axon om 29 urons 2018 e. N 250-D3

Cm. npedbloywyro peoakyuio
Cratbst  41. OOsA3aHHOCTH M3rOTOBUTENS (MCIIONHUTENS, TMPOJABLA, YIOJIHOMOYEHHOU
OpraHM3aly WK YIOJIHOMOYEHHOIO MHIMBUYaJIbHOTO IPEAPUHUMATENS, UMIIOPTEPA,
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Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

BIIAJICNIbIIa arperaropa) Mo IpeaoCTaBICHUI0O MH(POPMAIMM OPTraHy TOCYJAapCTBEHHOTO
HaJ130pa
TAPAHT:
CM. DHUMKIIONEINU U IpYyTUe KOMMEHTapHH K crathe 41 HacTosmero 3akoHa
N3roToBuTenb (MCIOTHUTEINb, MPOIABEI, YIIOJHOMOUYCHHASI OpPTaHU3aIUs WM YITOJTHOMOYCHHBIN
WHAUNBUAYAIBHBIN TPENPUHUMATEIh, HMIIOPTEp, BIAJAETEI] arperaropa) Mo TpeOOBaHHWIO OpraHa
rOCYJIapCTBEHHOTO HAJ[30pa, €ro JOHKHOCTHBIX JIMI] 00s3aH MPEJOCTaBUTh B YCTAHOBJICHHBIM MMHU CPOK
JIOCTOBEPHBIE CBEICHUS, JOKYMEHTAIMI0, OOBSCHEHUS B MUChMEHHOW M (WIM) YCTHOU (opMe U WHYIO
uHopmaIo, HEOOXOAMMYIO IS OCYIIECTBICHUS OpPraHoOM TOCYJapCTBEHHOIO Haa30pa M €ro
JIOJ>KHOCTHBIMU JIMLAMH [OJIHOMOYHMI, YCTAaHOBJIEHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanum.

Cratbs 42. YTpaTuia cuiy.

Wupopmarus 06 H3MEHEHHSIX:

Cm. mexcm cmamou 42

Cmamows 42.1 usmenena c 29 mapma 2019 e. - @eodepanvhuiii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npedvbloywyro peoakyuio
Crarbsa 42.1. llomHOMOYMS BBICIIMX HCIIOJHUTEIBHBIX OPraHOB TOCYJApPCTBEHHON BJIACTH
cyonrekToB Poccuiickoit denepannu B 006JaCTH 3alUTHI IPaB OTpedUTenei
TAPAHT:

CM. koMMeHTapuu k ctatbe 42.1 HacTosmero 3akoHa

1. Bpicminii MCHOJHUTENBHBIM OpraH TrOCYyAAapCTBEHHOW BJIAcCTU COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoil @enepanun OCyIECTBIAET MEPONPUATHS IO peanu3alnuu, 0OeCIEeUeHHI0 U 3alluTe MpaB
noTpeduTeneil U B rpesiesax CBOMX NOJHOMOYHMI IPUHUMAET ONPEIEIIEHHBIE MEPBI.

2. B nensx cofeicTBus 3amuTe MpaB NOTpeOUTeNe opraHbl UCIIOIHUTEIBHONW BIACTH CyOBbEKTOB
Poccuiickoit ®@enepanu pa3pabaTbiBalOT PErHOHAIBHBIE MPOTpaMMBbl MO 3aIIMTE MpaB MOTpeduTene u
OKa3bIBAIOT COACUCTBUE OpraHaM MECTHOIO CaMOYIpPAaBICHHS U OOLIECTBEHHBIM OOBEIUHEHUSIM
noTpeduTeneit (MX accoIaIusM, COr3aM) B OCYIIECTBICHUH UMH 3aIIUTHI ITPaB MOTpeOUTENEH.

Wndhopmarus 06 n3MEHEHHSX :

Deodepanvrvim 3akonom om 13 uronsn 2015 2. N 233-D3 3axon oononnen cmamveii 42.2
Crarbsa 42.2. Ilepemada OCyIIECTBJICHHS TOJHOMOYUN OpraHa TroOCYJapCTBEHHOIO Haa30pa
OpraHam HMCIIOJHUTEIbHOH BiacT cy0bekToB Poccuiickoit deneparuu
TAPAHT:

CM. KOMMEHTapuu K ctaTbe 42.2 HacTosIIero 3akoHa

[TomHOMOYMST OpraHa TOCYJAapCTBEHHOTO HaA30pa MO OCYIIECTBIEHUIO  (enepajbHOro
rOCy/IapCTBEHHOTO0 Haja30pa B o00JacTH 3allMThl TpaB MOTpeOHWTENedl MOTyT TMepeaaBaTbCs s
OCYIIECTBJIEHUS ~ OpraHaM  HCIIOJIHUTENbHOM  Biactu  cyOwbekToB  Poccuiickoit ~ @enepanuu
nocraHoBiieHUs MU [IpaButensctBa Poccuiickon denepanuu B MOPSAAKE, YCTaHOBIEHHOM DejiepaibHbIM
3akoHOM OT 6 OkTA0ps 1999 roma N 184-®3 "OO6 o0mMX NPUHLMIIAX OPraHU3ALMU 3aKOHOAATEIbHBIX
(TpencTaBUTENbHBIX) W MCIOJHUTEIBHBIX OPraHOB TOCYJApCTBEHHOH BiacTH CyOBeKTOB Poccuiickoii
®enepanun’.

Wudopmanust 00 N3MEHEHUSX:

3akon 0onoanen cmamveti 42.3 ¢ 29 mapma 2019 2. - Dedepanvhuiii 3akon om 18 mapma 2019 2. N 38-
D3

Crartbs 42.3. [logaua u paccMoTpeHune oopalieHuil morpedureneit

1. OOGpaiienue moTpedurenst MOXKET ObITh HANpaBlIEHO B MUCbMEHHOW (opme Ha OyMakHOM
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3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit
Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

HOCHUTEJIE WJIM B JJIEKTPOHHOW (hopMe B OpraH rocyAapCTBEHHOI'O HaJ30pa, MHbIE YIOJIHOMOYEHHBIE
denepanbHble OpraHbl UCTIOTHUTEILHON BIACTH, OPTaH HCIOJTHUTEILHOW BlIacTU cyObekTa Poccuiickoii
®enepanuu 1160 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OOpamenue noTpeOHUTENsT MOXET OBITh HAMpPABJICHO IO TMOYTE, C HCIOJb30BAaHHEM
nH(}OpPMaAIMOHHO-TEJIEKOMMYHHUKAIMOHHON ceTh "MHTepHeT", B TOM uncie opuIMaibsHOro caiiTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, WHBIX YHOJHOMOYECHHBIX (efepalbHbIX OPraHOB HMCIIOJHUTEIHHON BIIACTH,
opraHa HCIIOJHUTEIBHOW BJacTH cyObekTa Poccuiickoit @Deaepanuu auOO OpraHa MECTHOTO
camoyrmpasiieHus (B cyobekrax Poccuiickoit @enepanuu - ropoaax QenepaibHOro 3HadeHuss Mockse,
Cankt-IlerepOypre u CeBacTomnonie ¢ HCIONb30BaHHEM OQHUIMAIBLHOIO CcaiiTa OpraHa MECTHOTO
caMOyYTIpaBJICHHUs B CIIy4ae, €CIH 3TO IPEAyCMOTPEHO 3akoHamH cyObekToB Poccuiickoii @enepanuu -
roponioB ¢exaepanbHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra u CeBacTomosns), €JIMHOrO IopTaia
TOCY/IapCTBEHHBIX W MYHHIMITATBHBIX YCIyT JHOO pPErHoHANIBHOTO TOpTalia TOCYJAapCTBEHHBIX U
MYHUIIMNIATIBHBIX YCIYT, & TAKKE MOXKET ObITh MIPUHSITO MPU JIUUYHOM NPUEME 3asIBUTEIIA.

3. B MHOroQyHKIMOHAIBHBIX [EHTPAX MPEIOCTABICHHS TOCYJApPCTBEHHBIX U MYHHUIIUTIAIBHBIX
YCIIyT MOTYT OCYIIECTBISATHCS MPUEM OOpalleHUI MmoTpeduTeneil U KOHCYIbTHPOBAaHUE MOTpEOUTENeH 1Mo
BOIIpOCaM  3allldThl WX IpaB HAa OCHOBAHWM COMVIAIIEHUH O  B3aUMOJEHCTBUU  MEXKIY
MHOTO(YHKIIMOHATHHBIMU HEHTPaMU MPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHHIMIIAIbHBIX YCIYT U
denepaTbHBIMU  OpTaHaMU HCIIOJTHHUTEIBLHOW BJIACTH, OPraHaMU TOCYJIApPCTBCHHBIX BHEOIOKETHBIX
¢dboHI0B, OpraHamMH rocyAapCcTBEHHON BiacTu cyOwnekToB Poccuiickoit dexepaiuu, opraHaMu MECTHOTO
CaMOyIpaBJICHUS.

Undopmarus 06 n3MEHEHHSX:
Dedepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 43 uznodicena 6 H0801U pedakyuu

Cm. mexcm cmamou 8 npedvloyuell pedaxKyuu
Crarbs 43. OTBETCTBEHHOCTh 3a HapylLIEHHE IpaB MOTpeOUTENEH, YCTAHOBIEHHBIX 3aKOHAMU U
VHBIMM HOPMAaTUBHBIMU NPABOBBIMU akTaMu Poccuiickon ®denepannu
TAPAHT:

CM. KOMMEHTapuu K cTaThe 43 HacTOsIIEro 3akoHa
3a HapylieHue MpaB TMOTpeOuTeNed, yCTAaHOBJICHHBIX 3aKOHAMHW WM HWHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoit @eneparuu, nmpoaasel] (MCIOIHUTENb, U3TOTOBUTENb, YIIOJIHOMOYSHHAS
OpraHu3amys WIK YIOJHOMOYCHHBIM HMHIUBUAYAJIbHBIM MpeANpUHUMATENb, HMIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WIH TPaXIaHCKO-TIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHoAarenbcTBOM Poccuiickoit denepanun.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTD 3a HapyIlIEHHE 3aKOHOATENbCTBA O 3allUTe MpaB norpedureneit”

Wudopmanust 00 N3MEHEHUSX:
Cmamus 44 uzmenena c 29 mapma 2019 2. - @eoepanvruiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npedvloyuyto pedakyuro
CraTbs 44. OcyniecTBiIeHUE 3alIUTHI IPaB MOTPeOUTENEH OpraHaMyu MECTHOT'O CaMOYIIPaBIIEHUS
TAPAHT:

CM. DHIIMKIIONIEIUH, TO3UIIUH BBICIIMX CYJIOB M IPYTHE KOMMEHTAPUH K CcTaThe 44 HacTosAmEero 3aKkoHa

Cm. Mertoanueckue peKOMEHIallUK JUIsl OPraHOB MECTHOTO CaMOYITPABJICHUS 10 OPraHU3aIMK 3aIlUThI
npaB noTpedureneit (paspadoranasiec MAIL PD)
B memsix 3ammTthl mpaB MOTpeOHUTENEel HA TEPPUTOPUM MYHHUIIUIAIBHOTO OOpa30BaHUS OpPraHbI
MECTHOTO CaMOYTIPaBIICHUsI BITPaBE:
paccMaTpuBaTh OOpalleHus MOTpeOuTeNel, KOHCYJIbTUPOBATh HUX IO BOMPOCAM 3allUTHI TPaB
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(C U3BMEHEHUSMH U JIOTIOTHCHHUSIMHU )

oTpeOuTeNeH;

oOpaiatscs B Cy/Ibl B 3aIUTY MPaB MOTpedUTesei (HeompeaeneHHOro Kpyra mnoTpeonTeneii);

pa3pabaTheIBaTh MyHUIUIAIbHBIE IPOTPAMMBI 110 3alIUTE MIPaB NOTPEOUTEIEH.

[Tpu BBISIBIICHUU 110 OOpAIICHUIO TOTPeOUTENs TOBapOB (paboT, yCIIyT) HEHAISKAIIETO KauecTBa,
a TaKKe OIMACHBIX JJI JKM3HH, 3/JI0pPOBbs, UMYILIECTBA MOTpEOUTENEH M OKpYXKaIoUIel cpenbl OpraHbl
MECTHOTO  CaMOYTPABJICHUS  HE3aMEUIMTEIIBHO  H3BEHAIOT 00 3TOM  QenepaiabHble  OpraHbl
MCIIOJTHUTENIHOM BJIACTH, OCYIIECTBIISIIOIINE KOHTPOJIb 32 Ka4eCTBOM M 0€30MacHOCTHI0 TOBapoB (pador,
yCIIyr).

VYrparuna cuiy ¢ 29 maprta 2019 r. - @enepanbubiii 3akon oT 18 mapta 2019 r. N 38-D3

Wndopmarius 06 M3MEHEHHSX:

Cm. npedbloywyro peoakyuio.

Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 45 uznodxcena 8 080U pedakyuu

Cm. mexcm cmamou 8 npedvloyujell pedaKyuu
Cratbs 45. [IpaBa 00IIECTBEHHBIX 00BEAMHCHHUI MOTPEOUTENCH (MX aCCOLUALINMA, COIO30B)
TAPAHT:

CM. DHITUMKIIONIEIUH, TIO3UIIUH BBICIIMX CYJIOB M IPyTMe KOMMEHTAPUHU K CTaThe 45 HACTOAIET0 3aKOHa

1. I'paxxgane BnpaBe OOBEAMHATHCS HA JIOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEIMHCHUS

notpedureneil (MX accoruaium, Cor3bl), KOTOPbIE OCYLIECTBIISIOT CBOIO JI€ATENFHOCTh B COOTBETCTBHH C

yCTaBaMH YyKa3aHHBIX OOBECIUHEHHWH (WX acCOIMAIMid, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoi
®enepanuu.

Undopmarus 06 n3MEHEHHSX:
Deodepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynxkm 2 6HeceHbl UsMeHeHUs

Cm. mexem nynkma 6 npeovioywel peoaKyuu

2. OOuiecTBeHHbIE OOBEAMHEHUS] TOTpeOUTEeNe (MX acCOLMAlMM, COI03bl) JJIsi OCYIIECTBICHHUS
CBOMX YCTaBHBIX LI€JIEH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciiyram), a TaKxke
IPOEKTOB 3aKOHOB M WHBIX HOPMAaTHUBHBIX NpPaBOBBIX akTOB Poccuiickoil deneparuu, peryiupyrommx
OTHONIEHHUS B 00JIACTH 3aIUTHI IPaB NOTPEOUTENEH;

IPOBOJUTH HE3aBUCUMYIO KCIEPTU3Y KauecTBa, O€30MacHOCTH TOBapoB (paldoT, yciyr), a Takxke
COOTBETCTBUSI MOTPEOUTENIILCKMX CBOWCTB TOBapoB (paboT, yciayr) 3asBIE€HHOM NpoAaBIAMH
(M3rOTOBUTENSAIMH, UCTIOJHUTEINISIMHU ) HH(POPMAILIUU O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIM KOHTPOJIb 32 COOJIIO/IEHHEM IMpaB MOTpeOuTeNeld M HalpaBiATh B
OpraH TocCyJlapCTBEHHOI'O HaJ30pa M OpraHbl MECTHOrO caMoyTlpaBieHus HHPOpManuio o (dakrax
HapylLIeHUH NpaB MOTpeOuTeNed A MPOBEACHMS] NMPOBEPKH 3THUX (DAKTOB M NPUHATUS B Cilydae HUX
HNOATBEPXKJIEHUS] Mep M0 IPECeYeHUI0 HapylleHUH MpaB mMmoTrpeOuTeneil B mpenesnax IMOJTHOMOUYUMN
yKa3aHHbBIX OpPraHOB, Y4aCTBOBaTh B MPOBEACHUH SKCIIEPTHU3 MO (pakTam HapylIeHUH IpaB noTpeduTeneii B
CBSI3U C oOpamieHussMu norpeduteneit. [Ipu ocymiecTBiaeHUN OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
o0beMHEeHUs mnoTpeduTenel (MX accolMaldy, COI3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucnosHUTENEH, MPOIABLOB, YIOJIHOMOYEHHBIX OpPraHU3alMi WM YINOJHOMOYEHHBIX WHAWBHUIYAIbHBIX
npeanpuHUMaTese, UMIIOPTEPOB) MPEACTaBICHUE JTOKYMEHTOB (BBIIOJHEHHE JEUCTBUI), 00S3aHHOCTD
npezcTaBIeHUs (BBIIIOTHEHNS) KOTOPBIX 110 TpeOOBaHUIO MOTPEOUTENS HE yCTAaHOBIICHA 3aKOHOM;

pacnpocTpaHsATh HHPOPMAIIMIO O MpaBax MoTpeduTeneil U 0 HeOOXOIUMBIX JIEHCTBUAX IO 3alUTE
9THX NpaB, O pe3yjbTaTaX CPaBHUTEIbHBIX HCCIEJAOBAaHHI KauecTBa TOBapoB (paldoT, yciyr), a Takxke
uHyI0 uH(poOpMaluioo, KoTopas OyaeT CcrocoOCTBOBaTh peaju3allid IpaB U 3aKOHHBIX HHTEPECOB
notpebureneil. [lyOnukyembie OOIIECTBEHHBIMH OOBEIUHEHUSMU TOTpeOUTene (MX accoIUaIUsIMHu,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX HCCIIEJOBAHUN KadyecTBa TOBapoB (padoT, yClyr) He SBISAIOTCA
peKIIaMoii;
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BHOCUTh B (enepasbHble OpraHbl HMCIOJHUTEIBLHON BIACTH, OpPTaHU3AIMH MPEIIOKCHHUS O
MPUHSATUU MEP IO MOBBIIICHUIO KayecTBa TOBAPOB (paboT, yCiIyr), MO MPUOCTAHOBJICHHUIO MPOU3BOJICTBA U
peanu3anyu TOBapoB (BBITIOJIHEHHS PabOT, OKa3aHHUs YCIIYT), MO OT3bIBY C BHYTPEHHETO PBhIHKA TOBApOB
(paboT, ycnyr), HE COOTBETCTBYIOIIUX MPEABSBISIEMbIM K HAUM W YCTAHOBJICHHBIM 3aKOHOATEIILCTBOM
Poccuiickoii denepariy 0 TEXHUIECKOM PETyJIMPOBAHUN 0053aTeIbHBIM TPEOOBAHUSM;

BHOCHTH B OpraHbl IPOKYpaTyphl U (heaepaabHble OPraHbl HCIIOHUTEIHLHON BIACTH MaTepUaibl O
MPUBJICUCHUU K OTBETCTBEHHOCTH JIMI], OCYIICCTBISIONIMX IPOU3BOJACTBO M PEATU3ALMUI0 TOBAPOB
(BBITIOJIHEHUE PabOT, OKAa3aHHWE YCIYyT), HE COOTBETCTBYIONIMX NPEIBSABISIEMBIM K HHUM 00S3aTeIbHBIM
TpeOOBaHUAM, a TaKXKE HApyIIAIOUIUX IpaBa IOTpeOUTENeld, YCTaHOBJICHHbIE 3aKOHAMH W HWHBIMH
HOPMaTHUBHBIMU ITpaBoBbIMU akTamu Poccuiickoit Oenepanuy;

oOpamaTbCsi B OpraHbl TPOKypaTypbl C MpPOChOaMHU TIPUHECTH TPOTECTHl O MPU3HAHUH
HEJICUCTBUTEIBHBIMA aKTOB (heJepalbHBIX OpPraHOB HCIOJHUTEIBHON BIACTH, AaKTOB OpPraHOB
WCIIOJTHUTEIIbHOW  BJacTH CcyObekToB Poccuiickoit @Depepaniui W aKTOB OpPraHOB  MECTHOTO
CaMOYTIpaBJICHHUS, MTPOTUBOPEUYAIINX 3aKOHAM M MHBIM PEryJUPYIOINIMM OTHOIICHUS B OOJACTH 3alUTHI
npaB MOTpeOuTEeIeH HOpMAaTHBHBIM MPAaBOBBIM akTaM Poccuiickoit denepanuu;

oOpamaTbCsi B CyIbl C 3asBJICHUAMH B 3alUTy MpaB MOTPEOUTENCH W 3aKOHHBIX HHTEPECOB
OTJICbHBIX MOTpeOuTENeH (TpyIIibl MOTpeOuTeNeil, HEOMPEIEICHHOTO Kpyra noTpeouTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJAapCTBEHHOTO HaaA30pa B (POPMUPOBAHUU OTKPBITHIX U
00IIeTOCTYITHBIX TOCYAaPCTBEHHBIX NHGOPMAIIMOHHBIX PECYPCOB B 00JIaCTH 3aIlUTHI MPaB MOTpeOUTENeH,
KauecTBa U 0€30MacCHOCTH TOBApOB (paboT, yCIyr).

Undopmarus 06 n3MEHEHHSX:

Deodepanvrvim 3axonom om 18 wuwasn 2011 2. N 242-D3 6 cmamvio 46 6HeceHbl u3MeHeHUs,
scmynatowue 6 cuny ¢ 1 asecycma 2011 2.

Cm. mexcm cmamou 8 npedvloyujell pedaKyuu
Crartbs 46. 3amuTa rpaB 1 3aKOHHBIX HHTEPECOB HEONPEEICHHOT0 Kpyra oTpeduTenen
TAPAHT:

CMm. DHUUKIIONEINH, MO3UIUHU BBICIINX CYJ0B U ApYrue KOMMEHTApUH K cTaThe 46 HacTOAIIEro 3akoHa

Opran TrocyIapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOyIpaBjieHus, OOIIEeCTBEHHbIE
o0beMHEeHUS TOTpeduTeNnel (MX acColMalni, COI03bI) BIIPaBe MPEABSIBIATh HCKH B CYJIbI O IPEKPAIICHUH
MPOTUBOIIPABHBIX ACHUCTBUN U3TOTOBUTEINS (MCTIOTHUTENS, TTPOJIABIIA, YIIOJIHOMOYEHHOW OpPraHU3aIluy WiIN
YIOJTHOMOYEHHOTO MHAWBUIYALHOTO MPEANPUHUMATENS, UMIOPTEpa) B OTHOLIEHUH HEOMPEIEICHHOTO
Kpyra norpeouresnei.

[Tpu ynoBIeTBOPEHUH TAKOTO MCKa Cy[a 00s3bIBaET MPABOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIM
CyJIOM CpPOK Yepe3 Cpe/CTBa MacCOBOW MH(OpPMAIUM WM WHBIM CIIOCOOOM 0 CBEIEHHUs MOTpeOuTeneit
pelieHue cyja.

BerynuBoiee B 3aKOHHYHO CHIIy pEIIEHME CyJa O IPU3HAHUM JCUCTBUN HM3TOTOBUTEINS
(McToNHUTENSI, TPOAABIA, YIMOJIHOMOYEHHOW OpraHW3allid WX YIOJTHOMOYEHHOTO WHIUBUAYaIbHOTO
NpEeANPUHUMATEIISI, WMIOpTEpa) TMPOTUBOMPABHBIMH B  OTHOIIEHWH  HEOMPEAENIEHHOTO  Kpyra
notpebureneii o0s3aTenbHO ISl CyJa, PAacCCMATPUBAIONIETO HWCK IMOTPEOUTeNs O 3alluTe ero IMpas,
BO3HHKIIIUX BCJIEACTBHE HACTYIUICHHUS TPaKIaHCKO-TIPABOBBIX TOCIEICTBUM JEHUCTBUN H3TOTOBUTEINS
(ucmonHUTENS, TPOAABIA, YIOJIHOMOUYEHHOW OpraHM3alMHd WM YMOJTHOMOYEHHOTO WHJIWBUIYaTbHOTO
MpEeANPUHUMATEIIS, UMIIOPTEPA), B YaCTH BOMPOCOB, UMENH JIU MECTO TaKUe JCHCTBUS M COBEPIIEHBI JIA
OHM  M3rOTOBHUTENIEM  (UCIOJIHUTENIEM, MpPOJABIOM,  YIOJHOMOYEHHOW  OpraHu3alued  Wiu
YIOJITHOMOYEHHBIM WHIUBHIYATBHBIM MPEIIPHHAMATEIIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBIETBOPEHHEM HCKA, MPEABIBICHHOTO OOIIECTBEHHBIM OOBEAMHEHHEM
noTpeduTeneit (WX accoruanyel, CO30M), OpraHaMd MECTHOTO CaMOYIpPAaBJICHHS B WHTEpecax
HEOTIPECNICHHOTO0 Kpyra MOTpeOuTenel, CyJl MPUHUMAET peHIeHHEe O BO3MEIICHHH OOIECTBEHHOMY
00BEIMHEHNIO TOTpeduTenel (MX accolMamii, CO3Yy), OpraHaM MECTHOTO CaMOYTPAaBJICHHUS BCEX
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Penakimug ¢ usmenenusmu N 290-D3 ot 31.07.2020

IIOHECCHHBIX I10 ACITY Cy,[[e6HBIX HU3JCPIKEK, a TAKKEC MHBIX BOSHUKIINX T0 O6paH_[CHI/I$I B CyO U CBA3aHHbIX
C paCCMOTPCHUCM [cJ1a HGO6XOI[I/IMBIX pacxoaoB, B TOM YHUCJIC paCXOAO0B Ha IMPOBCACHUC HE3aBUCHUMOM

9KCNIEPTU3bl B Cllydyae BBIABICHUS B pe3yibTaTe MPOBEICHUS TAaKOM HSKCHEPTU3bl HapyLICHUS
00s13aTeNIbHBIX TpeOOBaHU K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enbuun

Mockaa, [lom CoBeToB
7 despans 1992 roga N 2300-1
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